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Bissell and Bulkley 
Give Their Views On 
Year For Fire Cos. 


Hartford President Sees Cost Ratio 
at Dangerous Level With Income 
Off and Losses Up 


BULKLEY ON COMPETITION 


Springfield Head Not Fearful as 
Stock Companies Continue to 
Write 85% of Business 


It is customary for | the presidents of 
ertain fire insurance companies to dis- 
length general conditions 
in the when presenting their 
annual stockholders. Each 
year the comments of Richard M. Bissell, 
president of the Hartford Fire, and 
George G. Bulkley, president of the 
Springfield Fire & Marine, are read with 
the closest interest as these are two 
executives who frankly and authoritative- 
ly analyze underwriting results, rate 
changes, premium volume, loss ratios, 
competition and other problems. 


cuss at some 
business 
reports to 


Tribute to Fire Companies 
Reliable predictions for the future are 
unpossible, says Mr. Bissell in his report, 
because of general business uncertainties 
at home and abroad, combined with 


threats of inimical legislation. Very seri- 
ous consideration is being given, he 
states, by fire companies to competi- 
tive and expense items but it is too early 
to say whether any real progress can 
be made during 1939. It is remarkable, 
he believes, that fire insurance companies 
have been able to make such creditable 
statements as are now appearing in view 
of such conditions as the following: 

“In the fire business the reduction in 
rates alone would have created an in- 
crease in the loss ratio and in the ex- 
pense ratio, even if the burning ratio 
had remained constant, and so far as 
we have been able to ascertain nearly 
all fire insurance companies have suf- 
fered from heavier loss ratios and larger 
expense ratios than was the case a year 
ago,” says Mr. Bissell. “The loss ratios 
are still reasonable, but the expense ra- 
lios are approaching a dangerous level. 

“A reduction in premium income, due 
mostly to reduction in prices, makes it 
extremely difficult to effect economies 
since there are the same number of 
lransactions to be handled and the same 
amount of service to be rendered to the 
public. This feature of our business is 
Probably the most threatening aspect 
that we have to face and is made more 

(Continued on Page 25) 
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Automobile FIRE Windstorm | John Hancock Has 
——_ a In Force Gain Of 
THE $76,319,647 Over 1937 
LON DON & Outstanding Insurance Has Reached 
$4,175,557,199, Says President 
Strength LANCASHIRE Service Cox at Annual Meeting 
MANY INCREASES ARE NOTED 
INSURANGE CO. 
LTD Policyholders and Beneficiaries Paid 
: $92,791,267 in 1938; No Change 
in Dividend Formula 
The annual report of the president of 
the John Hancock Mutual Life is al- 
Dependability ways made at a meeting of policyholders 
of the company, and the assembly hall 
= o-—— of the John Hancock was crowded on 
Monday of this week to hear the annual 
Departmental Offices at review of the company’s business made 
Hartford New York for the directors by President Guy W. 
Chicoms wad tn Bein Cox. It was the seventy-sixth annual re- 
. é port made to policyholders. 
Insurance in force during 1938 increased 

















Retail Service for Retail Needs 


Life insurance is one of the greatest retailers in the 


United States, serving a public made ret: 
need for retailer service. 
carload of flour at one time, but takes 


fit his family’s needs. 


ail-minded by the 


The householder does not buy a 


a sack instead, to 


And so should he, in all possible 


situations, contract for the delivery of a periodic package 


of life insurance money, rather than for 


the dumping of a 


large single sum into the lap of his beneficiary—packages 


of retail size, to cover specific needs through a term of 


years or a lifetime. 
ous periods. 
ing money. 


four-year period. Retirement incomes, for life's 


For example:—Family incomes, vari- 
Salary continuance, a few packages of bridg- 
Educational fund, usually spread over a 


remainder. 


The Annuities group, chiefly for the quite elderly. Whole- 


sale money, the large package, 


of course, 


for business 


insurance, estate conservation, and mortgage payment. 


Because the public is retail-minded, so made by retail 


needs, contracts for protection’s retail 


easiest sold. 


packages are the 


And their basic amount is higher than that 


of the casual hit-or-miss single sum poleciy. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KINGSLEY, 
Chairman of the Board 


INDEPENDENCE SQUARE 


JouHN A. STEVENSON, 
President 


PHILADELPHIA 




















total insurance in force being 
com- 


$76,319,647 ; 
largest in the 
pany’s teters. 


No Dividend Reduction 

Of particular interest to policyholders 
was the announcement by President Cox 
that the dividend formula adopted for 
Ordinary policies for 1937 and continued 
for 1938, has been continued for 1939 
with no reduction in any of its factors 
Dividends on Retirement Annuities and 
policies also remain unchanged, 
surplus distribu- 


Group 
as well as the scale of 
tion on Industrial policies. 

President Cox said the admitted assets 
at the end of 1938 amounted to $920,- 
507,589, a gain during the year of 7.60% 

The principal items are bonds, notes 
and stocks of $513,097,090, which sum in 
cludes obligations of the United States, 
$101,915,620; and of the Dominion of 

Canada, $6,414, 453; bonds of states, cities, 
towns and other civil divisions, $131,332,- 
674; public utility bonds, (almost ex- 
clusively of operating units) $177,958,060 ; 
railroad bonds $38,131,332; miscellaneous 
corporation bonds and notes, $36,217,702; 
stocks preferred and guaranteed, $18, 
425,742; other stocks, $2,701,498. All 
bonds in default and all bonds consid- 
ered to be not amply secured and all 
stocks are taken at actual market values 
December 31, 1938. All other bonds are 
taken at amortized values as prescribed 
by law. 

Average Yield on Total Mean Invested 
Funds 4.26% 


Real estate mortgages amounted to 
$163,724,550; cash in banks and office 
$34,209,414; interest and rents due and 
accrued $12,597,020; loans and liens on 
company’s policies $91,785,173; home of- 
fice and other real estate $91,585,984, 
($10,224,862 of this amount is under 
contracts for sale); premiums due and 


(Continued on Page 11) 
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CHOSEN FOR EXTRA PROTECTION 


Continental American Awards 


President’s Trophy to Two Agencies 


Showing Greatest Increase 





TWO OUTSTANDING agency records for 1938 
received their just reward at the Annual Meeting 
of Continental American Life Insurance Company, 
held last month, when the President’s Trophy was 
presented to these agencies: (1) the Max J. Hancel 
Agency, New York; (2) the Gerald M. Doherty 
Agency, Boston. 














MAX J. HANCEL 
General Agent at 55 Liberty 
Street in New York. Opened 
the Company’s first New York 
agency seven years ago. Pres- 
ident 1936-1937 Leaders Club 
and member of ’38-39 club. 


Both awards, which are in the 
form of engraved silver plaques, 
were in recognition of a relative 
increase for 1938 over 1937. The Hancel Agency 
closed the year with a 63% increase over 1937, 
and incidentally was first agency in paid business 


for 1938; while Mr. Doherty in April took over an 











agency with one agent and built it up to where it 
Both men 
and both agencies are pillars of the Continental 


GERALD M. DOHERTY 


boasts thirteen successful producers. 
General Agent at Boston. <A 
big personal producer and a 
hard-hitting organizer with 18 
years of life insurance ex- 
perience. Qualified in nine 
months as a member of the 


American, and the Company salutes them. athe oc 8 member of 


CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE 


For complete information, write W. M. ROTHAERMEL, Vice President 
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By Clarence Axman 


Thomas A. 


15.- 


Buckner, the 


Washington, Fcb. 


testifying at insurance 








hearing before the Monopoly Committee 
Wednesday, began by making a state- 
ment of his experience with and, service 
to the New York Life. He said he had 
‘ined the company fifty-nine years ago. 
When he entered the company its assets 
were $40,000,000 and insurance in force 
gmewhat over $100,000,000. Today as- 
sets are $2,600,000,000 and insurance in 
force something under $7,000,000,000. His 
father had been manager of the com- 
oany in Milwaukee and he took him and 
his two brothers into the business as 
ofice boys to learn the business, Thom- 
as A, Buckner then went into the field 
as an agent in Towa. His younger 
brother, Walker, later went into Minne- 
sta and North Dakota and his older 
brother, Sam, remained in Milwaukee 
and was head of the company’s business 
in that territory more than forty years 
when he retired. Walker Buckner was 
siven charge of production in the north- 
west and Thomas in the southeast. 

Mr. Buckner then told of his produc- 
tion activities leading to the position 
of vice-president in charge of produc- 
tion, then president and chairman and 
of Walker Buckner’s experience abroad 
in running the foreign business, which 
was stopped after the war when Walker 
Buckner returned to New York, han- 
dling the details of winding the foreign 
business up and then becoming produc- 
tion vice-president. 

Fifty Years of Insurance Progress 
The witness then sketched the growth 
of the New York Life from 1880 on. 
The company’s growth was moderate un- 
til 1893 when the company put out new 
policy forms which were unusually lib- 
eral for policyholders, extending bene- 
fits in numerous ways. This gave a 
great impetus to the business and _ it 
grew most progressively until 1905 when 
the Armstrong Investigation hit the life 
imsurance business. Then came _ the 
Hughes laws with restrictions in every 
direction, and companies had _ their 
troubles. In 1910 Governor Hughes real- 
ized that these restrictions had gone 
too far and he approved a bill which 
permitted natural growth of the busi- 
ness. 

Women, Substandard as Growth Factors 

The war came along and with it came 
some innovations and developments 
which caused production to make large 
gains. One significant change was the 
vdvent of women into business life in 
arger numbers, In 1906 less than 10% 


o! New York Life clerical employes 
were women. At the present time out 
1 4,500 in the home office two-thirds 


are women. With more women in busi- 
hess came greater interest of women in 
life insurance and they began to be pur- 
chasers of life insurance as well as to 
sell life insurance. 

Another element which increased pro- 
duction was the development in insuring 
paired lives. Formerly policies on im- 
paired lives had liens against them, but 
the system was changed to rating up by 
years. Thus buyers of such policies 
knew that their families would not get 


T. A. Buckner Before Monopoly Committee 


New York Life Chairman Leads Off Group of Witnesses Telling of 


Board Election Methods In Different Companies; Acacia Mutual 
Has Largest Policyholder Vote; M. D. Follansbee, Chicago, First 


Director to Testify 


less insurance when the insured who was 
the breadwinner died. 

The World War made the public con- 
scious of larger amounts of insurance 
as a natural coverage because of the 
$10,000 limit in war risk policies. This 
proved to large sections of the public 
that they were underinsured. Another 
impetus was given by the influenza epi- 
demic demonstrating the uncertainty of 
life. Mr. Buckner said that the insur- 
ance in force and not the assets was 


the yardstick factor as there are a great 
many factors which enter into increase 
and decline of assets. 


Size Benefit to Policyholders 


During the examination Mr. Gesell 
asked the witness why the New York 
Life had never written Industrial insur- 
ance, He said that from time to time 
it had been considered, but the New 
York Life concluded that there was no 
room in the field for additional compe- 


Metropolitan Officers At Monopoly Hearing 





Left to right: Frederick H. Ecker, chairman of the board; Leroy A. Lincoln, 
president, and John Lord O’Brian, counsel, Metropolitan Life, at a hearing before 


Monopoly Investigating Committee. 


Distorted Emphasis Given “Forged” 
Ballots, Says Monopoly Chairman 


Washington, Feb. 15—At the opening 
of the Wednesday 
morning Chairman Sumners refused to 


insurance hearing 


hear any more testimony relative to the 
forged ballot situation as charged by 
eleven agents of the Metropolitan who 
are members of CIO. Chairman Sum- 
ners said in part: 

“This committee has heard evidence 
indicating that some insurance agents of 
the Metropolitan Life Insurance Co., 
have made a practice of executing false 
ballots. It has also heard counsel for 
the company state that the actions of 
those agents were entirely without 
knowledge of the officials of the com- 
pany, that those officials were satisfied 
that the great body of their agents have 


not engaged in the practice, and that 
those officials repudiate those actions. 

“The particular issue has been given a 
distorted. emphasis and significance. The 
Securities and Exchange Commission has 
told the committee that the evidence as 
to some false ballots was presented 
merely as illuminating the character of 
the election machinery. We are advised 
by the Securities and Exchange Com- 
mission that the evidence as to false 
balloting was not introduced to show 
that the practice was widespread, but 
simply and solely for the purpose of 
showing some aspects of the procedure of 
elections. 

The committee quickly recognized that 
none of the ballots signed by the agents 
affected the outcome of the-elections.” 





How Long Will It Last? 


How long is the insurance investi- 
gation of the Temporary National 
Economic Committee going to last? 

No one knows. Kiplinger in his let- 
ter last Saturday thought it might 
string along for two or three years 
which prophecy was regarded as 
amusing. 

At the present time the committee 
hasn’t enough money to carry on for 
long. In the original appropriation of 
$500,000 there was allocated to the 
| SEC $79,000. Chairman Douglas thinks 
|he should have $500,000 to do the in- 
surance inquiry job the way he would 
like to see it done. 











tition and that the field was well covered 
by the companies already in it. Gesell 
asked a number of questions as to 
whether the size of the company and its 
constant growth were injurious to the 
policyholders or cost them more for their 


insurance than if the company were 
smaller. ; 
“Do you think the growth of your 


company has been in the interest of the 
policyholders ?” 

Mr. Buckner: “Certainly it has been 
in the interest of the insured.” He de- 
clared emphatically that putting on new 
policies does not increase the cost to old 
policyholders. He said that he regarded 
life insurance as one of the greatest 
beneficiaries of humanity. In discussing 
cost he said that there were two very 
important factors which should be con- 
sidered before price and they were ab- 
solute safety and security. 

Mr. Buckner discussed the depression 
and said that conditions today are dif- 
ferent from anything he has seen in his 
past experience when the nation went 
through money panics and other eco- 
nomic disturbances. It was a great sat- 
isfaction for the millions of policyholders 
to know that their insurance is safe and 
sound. Most of the insured are little 
fellows who want to be thrifty and ac- 
cumulate savings through life insurance 
so they can protect their families and at 
the same time save for old age. The 
average policy of the New York Life 
is for only $2,400. 

Mr, Gesell then took up methods of 
electing directors. He read a schedule 
of business affiliations of directors of the 
New York Life. They included banks 
and trust companies, industrial compan- 
ies, real estate, mercantile and miscelia- 
neous enterprises. Mr. Buckner said 
that a majority of the directors were 
from New York State and the rest were 
selected from central points. In electing 
them the effort was made to have men 
of national reputations and of great in- 
tegrity. 

No Improprieties in Board Connections 

Thomas A. Buckner, resuming testi- 
mony at the afternoon session, was 
cross-examined about the depositories of 
New York Life and whether directors 
of the company who were also directors 
of banks or trust companies influenced 
the making of deposits in their banks 
or trust companies. Mr, Buckner said 
they did not. He was asked about a 
letter written by General James G; 
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Harbord in expressing thanks that 
there had been a deposit made in a 
bank in which the General was a direc- 
tor and Mr. Buckner said that the Gen- 
eral had not asked that the deposit be 
made. 

Asked about a number of banks hav- 
ing a director who was also a director 
of the New York Life, the witness said 
there was no significance or anything ir- 
regular in these deposits. He said that 
with the large sums for deposit it was 
necessary to use a large number of banks 
and often the deposits were made in 
banks before the director under review 
had been made a director of the New 
York Life. He cited as instances the 
Chase National Bank where the com- 
pany had $8,000.000 deposited, but no 
Chase National Bank officer or director 
was a director of the New York Life. 
Another instance he gave was Central 
Hanover Bank and Trust Co. Frequent- 
ly the company may ask a director to 
recommend a bank, especially in some 
town where a new agency is opened. 
Discussing one banker-director about 
whom a question was asked by Mr. 
Gesell, Buckner said the company had 
been depositing in the bank for at least 
fifty years. This was the New York 
Trust Co. 

Mr. Buckner was also asked about the 
Employers’ Liability which writes work- 
men’s compensation and some other in- 
surance lines on New York Life prop- 
erty and whether that business was in- 
fluenced because Charles D. Hilles, New 
York State manager of the Employers’ 
Liability, was a director. He said that 
the New York Life had been doing busi- 
ness with the Employers’ before Hilles 
was made a director and it dealt with 
Employers’ Liability because its service 
and its rates met New York Life require- 
ments. 

Asked if he impropriety in 


saw any 


doing business with any bank or insur- | 


ance company or business institution 
which had an officer or director also on 
the board of New York Life, he said he 
did not see why the New York Life 
should bar such a company from doing 
business with it. “Why, under those 
restrictions we could not buy a desk 
from Macy’s store or send a message 
through one of the big telegraph com- 
panies because they are represented on 
our board.” 

The name of Alfred E. Smith came up 
because as chairman of the board of the 
Meenan Oil Co. the former governor, 
who is a director of the New York Life, 
had written a letter to President Buck- 
ner saying that when the New York 
Life was in the market he asked if con- 
sideration could be given to the oil com- 
pany in supplying some fuel oil needs. 
Mr. Buckner saw no impropriety if the 
price and the service were satisfactory. 
He did not know of any instance in 
which a director had acted contrary to 
propriety and fair dealing and ethics. 
Among other business relationships dis- 
cussed were America Fore fire insurance, 
also the Frank Presbrey advertising 
agency and the law firm of Root, Clark, 
Buckner and Ballantine, 

A. A. Ballantine, former secretary of 
the treasury and counsel for the New 
York Life at the hearing, sat just behind 
Mr. Buckner when law services of his 
firm were discussed. He is a director of 
the New York Life. A _ specific case 
mentioned by Mr. Buckner was the 
Rhine dividend case where Root, Clark, 
Buckner and Ballantine were New York 


Life counsel, the main counsel of the 
company in this test case suit being 
William Marshall Bullitt. 

Mr. Buckner was followed on the 
stand by Harry H. Bottome, general 
counsel of the New York Life, who was 


examined about the Meenan Oil Co. and 
some other transactions. Mr. Bottome 
saw nothing irregular in any of the 
matters under review in the examination. 





TO AUDIT TEACHERS’ FUND 


Lewis R. Menagh, assistant controller, 
Prudential, has just been named as the 
state’s representative to audit the Teach- 
ers’ Pension and Annuity Fund in New 
Jersey. Two others will be appointed. 


More Witnesses Heard on Methods 
Of Electing Mutual Co. Directors 


Feb. 14—The Temporary 
National Economic Committee recon- 
vened Tuesday with its insurance in- 
vestigation, following a recess since 
Thursday of last week. The opening 
session, Tuesday, (and it was a morning 
session only), was devoted to further 
inquiry relative to methods of electing 
directors. The committee wants to find 
out whether these methods are self- 
perpetuating and how much of a par- 
ticipation in the elections the _ policy- 
holders have. 

The insurance gallery 
missioner Ernest Palmer 
Frederick H. Ecker, Leroy 
Frederic W. Ecker, James L. Madden, 
H. R. Bassford, Metropolitan Life; 
Thomas A. Buckner, Henry H. Bottome, 
Alfred H. Meyers, William MacFarlane 
and C, E. Judson, New York Life; Her- 
bert S. Smith and Haughton Bell, Mu- 
tual Life; Samuel E. Mooers, Acacia 
Mutual; R. J. Starrett, Equitable: Soci- 
ety; Sylvester Smith, Prudential; Col. 


Washington, 


included Com- 
of Illinois; 
A. Lincoln, 


C. B. Robbins, American Life Conven- 
tion; Robert L. Hogg, Association of 
Life Insurance Presidents; W. E 


McKell, New York Casualty and Amer- 
ican Surety; and Terence F. Cunneen, 
Chamber of Commerce of VU, S. 


Metropolitan Agents Protest Against 
C.1.0. Ballot Forgery Charges 
Of Last Week 


Also, in attendance was a large group 
of Metropolitan Life agents, representing 
eighty-nine district offices of the New 
York City area, all members of the 
Employes Fidelity Organization, and all 
anti-C.I.O. They were present at their 
own expense and initiative in order to 
refute the testimony given February 8 
concerning the alleged forging of ballots 
and proxies of policyholders in the com- 
pany election of directors, made by a 
small group of C.I.O. agents. Their 
spokesman was Samuel I. Roth, president 
of the E.F.O., and at the end of the 
session he came to the committee table 
and asked permission to amplify a state- 
ment he had given to the committee. He 
was told by Vice-Chairman Hatton 
Sumners of Texas, chairman of the 
House Judiciary Committee, who was 
presiding in the absence of Senator 
O’Mahoney, who is ill, that the state- 
ment had already been received by the 
committee which would go into executive 
session and decide whether the views 
of the Employes Fidelity Organization 
would be heard on the floor. Roth 


asked for early attention, saying that 
members of his organization had to go 
back to New York and get on the job. 
Chairman Sumners said that an answer, 
Yes or No, would be given Tuesday 
morning. 


Format of Directorate Elections 


Described 


Witnesses heard Monday were C. E. 
Judson, assistant secretary, New York 
Life; Herbert S. Smith, attorney, and 
Haughton Bell, assitant counsel, Mutual 
Life; Samuel E. Mooers, secretary 
Acacia Mutual; and Dr. Donald H. 
Davenport of the Harvard School of 
Business pag gy ge who has been 
loaned to the SEC for the insurance in- 
quiry. Facts about the methods used 
for election of directors were given by 
Dr. Davenport as well as data in con- 
nection with method of voting. In dis- 
cussing the votes actually cast in elec- 
tion of directors for 1935, 1936 and 1937 


the committee reported votes of the 
twelve largest mutual life insurance 
companies. In 1937 the largest number 


of votes cast per director was 437,804 in 
the Metropolitan ; 306,675, the Prudential ; 
12,460, the Penn Mutual; and 8,364, the 
Mutual Benefit. Votes cast per director 
in other companies ran from 288 per 
director up to 1,169. 

Methods employed for election of di- 
rectors by mutual life insurance com- 
panies were special notices sent by mail 
or special notices by mail in combina- 
tion with other methods, including notice 
by mail on premium receipt, by publica- 
tion and on policies. 

Mr. Judson of the New York Life 
was asked a number of questions as to 
whether there had been received any let- 
ters of dissatisfaction regarding methods 
of electing directors. He said that such 
letters were extremely rare. He said 
the company did not send out ballots 
except in case of a contested election. 


Samuel E. Mooers, secretary of the 
Acacia Mutual, said his company was 
chartered in 1869; had twenty-five di- 


rectors; and that in the latter part of 
November it sends out to every policy- 
holder a blank giving names of direc- 
tors, when’ term expires, etc., and with 
advice that any policyholder can become 
a candidate for director if twenty-five 
policyholders name him as their candi- 
date. Sometimes such a candidate is 
elected. About 25% of the policyholders 
of the Acacia vote, most of them by 
proxy. Number who voted in 1938 was 
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A “PERSONALIZED” BUILDING 
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26,400. Number of policyholders wh 
live in Washington is approximately 
12,000. 

Q. Have you ever had any contests 
over directorate elections. 

A. No 

Mr. Mooers explained that at least 


eight of the company’s directors arc 
elected yearly. Nominations are placed 
on ballots, which with proxies are mailed 
to all policyholders who have four al- 
ternatives, namely, to vote in person 
or to return their ballot by mail or des- 
ignate the company president as holder 
of proxy rights or to designate som 
other individual as proxy holder. The 
company has 126,000 policyholders. 
State Insurance Department Vigilant 
Herbert S, Smith of Mutual Life said 
that company has thirty-six trustees. He 
was asked if there was any distinction 
between trustees and directors and said 
there was not. He said the procedure 





for nominating a director was by follow- 


ing the provisions of Section 94, New | 


Code. The 
has been amended to 


York Insurance 
the Mutual Life 


charter ot | 


provide for the election of a third of the | 


board every year. He said that policy- 
holders had ample means of expressing 
their feeling if they desired a change 
made. One of the senators said that he 
thought that it would be ae ge diff- 
cult for a policyholder outside New 
York City to put up an opposition ticket: 
that he might not know of an election 
through not seeing notices in New York 
papers or on back of premium notices. 
One question asked was whether tt 
would not be impossible for a_ policy 
holder to get a complete list of the com- 
pany’s policyholders. 

Mr. Smith said that preparing 
list with other details would be 
pensive proceeding, but he 


such a 


{ 


an ex- 
felt that the 


policyholders are protected in the meth- 


ods of elections and that the siate 


pe rvisory authorities 


ing policyholders protected. 
this part of the discussion As 


During 


(Continued on Page 6) 


su- 
are vigilant in see- 


ffec 
Mr. 
, recog mitio 


work he 
viously 
som agency 
Mr. MacCa 
from scratcl 
produced $7 
31,500,000, 


1934 he 


February 1, 


————— 


MacCall 


Age 


cROM RAM. 


Built tone 


7 , 


me 


Malcolm M 
Connecticut , 
say agency, 


general a 
tive Me ar 
MacC 





MAL 


ha 
at k 


Mr. Macé 


reer in the 


nd Nation 
ained unt 
nsurance V 
wa 
ind in 1936 
sory work 
sa membe 
sociation O 
chairman oO 
1 graduate 
wpervisors 
mn executir 
ssociation 
for one ye% 


Aetna L 
In It 


The Aets 
les made si 
staff Tues 
H. H. Pel 
life compa 
years with 
associate 1 
istant Tr 
It, of the 
enlarged 
panies. 

A. Hent 
sistant tr 
and John 
Ssistant 
pany. Ed 
bey were 
life agence 


Kentuc! 


Am 
The Ke 
0. of Ar 
a member 
tion. It 
Indi ina, 
vamia,. FE. 











Page 5 








7, 1939} rebruary 17, 1939 
—: = 
ee 


MacCallum Made Gen’! 
Agent at Bridgeport 


FROM RAMSAY AGENCY, NEWARK 
Built Production Unit From Scratch to 
$1,500,000 in Two Years; For- 

merly at Erie, Pa. 
Malcolm MacC allum, supervisor for the 
connecticut Mutual in the John A. Ram- 
ay agency, Newark, has been advanced 


, general — at Bridgeport, Conn., 
fective March 1 
Mr. MacCallum’s advancement comes 


, recognition of the fine supervisory 





MacCALLUM 


MALCOLM 


Newark and _ pre- 
Walter L. Blos- 
At Newark 


done at 
with the 


york he has 
iously at Erie 
som agency of the company. 





whi 
lately 


itests 


least 

are 
laced 
ailed 
r al- 
*rson 
des- 
Ider 
SOM 


The 


int 
said 
He 
‘tion 
said 
dure 


Mr. MacCallum built a production unit 
, Which in its first year, 1937, 
produced $739,000, and last year reached 
$1,500,000. 

Began in Erie 
Mr. MacCallum began his business ca- 
reer in the trust department of the Sec- 


nd National Bank of Erie, where he re- 
ained until 1931 when he entered life 
nsurance with the Blossom agency. In 
1934 he was named supervisor at Erie 


ind in 1936 was transferred to do super- 
sory work in the Newark agency. He 
samember of the Life Supervisors As- 
wciation of Northern New Jersey and 
chairman of its publicity committee, also 
1 graduate of the Connecticut Mutual’s 
apervisors’ training school. He has been 
n executive committeeman of the Erie 
sociation for four years and treasurer 
for one year. 


Aetna Life Makes Changes 


In Its Executive Personnel 
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The Aetna Life and affiliated compan- 
les made several changes in its executive 


~_ a sday. Among them were these: 
: Pelton, assistant secretary of the 
fe Pade retires after thirty-eight 


company. Dr. G. P. Paul, 
director, retires. As- 
Morgan B. Brainard, 
had his duties 
affiliated com- 


ears with the 
as sociate medical 
ustant Treasurer 
Jr, of the life company, 
enlarged to include the 
ag 
Henry Moses, Jr., 
Pe treasurer; James J. 
and John A. Blanchfield were 
assistant secretaries of the life com- 
pany. Edwin H. Snow and William Ab- 
bey were named field supervisors in the 
ile agency division. 


was elected as- 
McKinley 
elected 


Kentucky Central Life In 
American Life Convention 


The Kentucky Central Life & Accident 
Co. of Anchor age, Ky., has been elected 
4member of the American Life Conven- 


tion. It is licensed in Kentucky, Ohio, 
Indiana, West Virginia and Pennsyl- 
vamia. FE. H. Speckman is president. 


Agency Morale Built 
On Faith in Leadership 


MANAGER IS FOCAL POINT 


John H. Jamison Gives Views in Talk 
Before Life Supervisors 
Club of Boston 


John H. Jamison, now production man- 
ager, Nelson D. Phelps agency, North- 
western Mutual, Boston, addressed the 
Boston Life Supervisors Club Wednes- 
day on “Morale in Agency Management,” 
stating that the same human equation 
that rules the social world rules the 
business world—belief in someone in 
whom trust and confidence can _ be 
placed. A Clement Deering, life depart- 
ment, John C. Paige & Co., presided. 

Speaking informally, but with a punch 
and conviction, Mr. Jamison stressed the 
vital importance of intangible factors of 
human inter-relationship in achieving 
agency morale—the background of suc- 
cess. “The manager in any agency is 
the focal point of success—not what he 
does but how he does it makes the dif- 
ference in agent reaction,” commented 
the speaker. Prime questions to agents 
throughout the country: Do you believe 
your manager really tries to help you 
with your cases? Do you believe your 
manager is sincerely interested in your 
personal affairs, including your family af- 
fairs? revealed that those agents who 
answered these questions affirmatively 
were also enthusiastic about their man- 
ager, agency, company, business and 
progress reflecting a high agency morale. 
The others, unhappy in their human re- 
lationships with their managers, reflected 
this discontent in relations all along the 
way, even when only vaguely aware of 
the sources of their retarded progress. 

“The agent’s job at best is discourag- 
ing, with more negative than affirmative 
reactions; with part of the public an- 
tagonistic with misconception of agent 
services; with many upsets before com- 
pletion of sales—but the agency which 
presents a cheery, brisk, efficient and en- 
thusiastic attitude when the salesman re- 
turns at 4:30 after a bad day in the 
field—the manager who has a word of 
encouragement for the neophyte when 
he’s having those inevitable pitfall days, 
and who keeps close to the advanced 
agent in his personal problems—are a 


combination which sets the compass to- 
ward self-confidence, self-pride, _ seli- 
success, Which cycles to institutional 
success. 





Fischer Appointed Iowa 


Insurance Commissioner 
Charles R. Fischer, Onawa, Ia., has 
been appointed Insurance Commissioner 
by Governor Wilson and the Senate has 
confirmed the appointment. Mr. Fischer 
Governor Wilson’s campaign man- 


was 
ager in the last election, He succeeds 
Maurice V. Pew. 


Mr. Fischer’s appointment is regarded 
as placing him in a favorable position to 
head the three-way department, if one 
is formed, or to take a full term ap- 
pointment as Insurance Commissioner 
for the four years beginning July 1, if 
the departments are not consolidated. 
There has been much speculation regard- 
ing legislative action to ccmbine the 
insurance, securities, and banking de- 
partments of the state. Mr. Fischer 
is a former Onawa banker. He served 
in the state budget director’s office, was 
state securities commissioner under Gov- 
ernor Turner and was also employed in 
the Insurance Department at one time. 


F. J. MULLIGAN WITH DeLONG 

Frank J. Mulligan, recently with the 
Harris L. Wofford agency, Prudential, 
last week returned to his old company, 
the Mutual Benefit, with which he en- 
tered the life insurance business sixteen 
years ago. He is with the C. E. De- 
Long agency, 225 Broadway, New York 
City, as a personal producer. Mr. Mul- 
ligan entered the business in New York 
with the L. A. Cerf agency. He is a 
past president of the Life Underwriters 
Association of New York City. 


Pa. Men Want Personal 
Property Tax Amended 


CLAIMED HARDSHIP ON WIDOWS 


Seek Elimination of Present Tax on 
Proceeds of Life Policies Payable 


in Instalment Incomes 


Before the Pennsylvania legislature 
adjourns, a determined effort will be 
made by life underwriters to have the 
present personal property tax amended, 
with special emphasis placed on elimina- 
tion of the present tax on proceeds of 
life policies payable in instalment in- 
comes, 

Pennsylvania’s present personal prop- 
erty tax law calls for an 8-mill tax on 
proceeds of life insurance policies, even 
in those cases where the widow is left 
the earned income with the principal 
held in trust for the children. 

This application of the law has been 
taken to the courts on several occasions 
but in only one case did the courts hold 
the law unjustified. 


What Widows Must Pay 


Under the present tax, a widow re- 
ceiving the income on a $50,000 policy, an 
income which today runs from about 
$1,500 to $2,000 a year, must pay a per- 
sonal property tax of approximately 
$400, or an income tax equal to that paid 
by an individual having an annual in- 
come of about $50,000 or $75,000 a year. 

Life insurance men point out that the 
tax places an unnecessary hardship and 
burden on widows. They argue that 
taking from one-fourth to one-third of 
this income in personal property taxes 
is unjust and is a tax that no legislator 
should countenance. The application of 
the tax also is playing a large part in 
undoing the educational work of banks 
and life men in having estates payable 
in annual incomes rather than in being 
left to the widow in a lump sum. 





Reappointment of Pink 
Approved by N. Y. Senate 


The New York Senate has_ voted 
unanimous approval of reappointment of 
Louis H, Pink as Superintendent of In- 
surance. Over objections of the State, 
County and Municipal Workers of Amer- 
ica, a Congress of Industrial Organiza- 
tion affiliate, the Senate also voted 
unanimous confirmation of the gover- 
nor’s reappointment of the eight mem- 
bers of the State Insurance Fund Com- 
mission, which has charge of the work- 
men’s compensation moneys. 

Miss Frieda S. Miller, State Industrial 
Commissioner, is an ex-officio member of 
the commission. Miss Miller’s confirma- 
tion has been held up in the Senate 
Finance Committee because of objections 
by some of the Republican majority 
members. 





Current Legislation Topic 
For Women on February 21 


Three members of the women’s bar 
association are scheduled to address the 
next meeting of the League of Insurance 
Women when current legislation which 
may affect life insurance will be dis- 
cussed. The session will be held at 4:30 
o’clock in the Women’s City Club, 20 
West Fifty-first Street, New York City. 

Winifred L. McLaughlin, Equitable 
Society, will be chairman of the session 
and present some legal angles of benefi- 
ciary clauses. Rose Lehman Stein, im- 
mediate past president of the Women’s 
Bar Association, will discuss current leg- 
islation, Marie Connolly, Mutual Bene- 
fit, also a member of the bar, will speak 
on section 55-a, b and c of the insur- 
ance law. 





A. V. OTT AGENCY AHEAD 


The A. V. Ott agency, Equitable So- 
ciety, New York City, showed an in- 
crease of 71% in January paid business 


compared with January, 1938, getting the 


year off to a fine start. 


Harris Advanced by 

Sun Life of Canada 
SUPT. IN JU. S. 
Succeeds C. H. Heyl, Transferred to 


Managerial Position at Charleston, 


W. Va.; January Leaders 


SUBDIVISION 





Appointment of Victor B. Harris as 
superintendent of agencies, central 
United States division of Sun Life of 
Canada, has been announced by W. S. 
Penny, director of all agencies. Mr. 
Harris, who for five years has been 
asistant superintendent in charge of 
Canadian agencies, succeds C. H. Heyl, 
recently transferred at his own request 
to a managerial position in the field. 

Entering the Sun Life at Montreai 
early in 1920, Mr. Harris was appointed 
chief clerk, profits department, the fol- 
lowing year. In 1923 he became assist- 
ant in the field service bureau, where 
he was placed in close touch with agen- 
cy problems. In 1924 he was promoted 
to secretary, Montreal city agency divi- 
sion. Three months later he became 
secretary of agencies, Canadian depart- 
ment. In 1927 Mr. Harris was appoint- 
ed inspector of Canadian agencies, which 
position he retained until 1934. In that 
year the title of assistant superinten- 
dent, Canadian agencies, was conferred 
upon him. It is that position which he 
relinquishes now. 

C. H. Heyl will take over managership 
of branch office at Charleston, W. Va. 


W. Lee Mullen, now in Charleston, will 
assume charge of the Peoria branch. 
Some January Leaders 
Five representatives - the United 
States division led the entire world 
agency force during "lananen, Mr. 


Penny expressed much pleasure in mak- 
ing this announcement, which he said 
was indicative of the —— growth 
f the Sun Life a in the 
United States. Leading the. ‘oun 
in personal production ys the month 
was Ernest Pomerantz, Phil: idelphia. 
Runners-up were Ray H. Kotte, Cincin- 
nati; H. A. Satterwhite, Pittsburgh; . 
¥ Murphy, arenes Cassie Cohen, Des 
Moines. Mrs. E. H. Sr oadioing Denver, 
captured the ok a of top lady pro- 
ducer of the entire company. Mr. Penny 
reported a satisfactory increase in busi- 
ness written during January by nearly 
every branch. The Western United 
States division, he said, turned in a vol- 
ume gain of 40% over the corresponding 
month last year, while, among individual 
branches, Minnesota was on top with a 


236% increase for the same period. 





Talk Before Supervisors 
On Savings Bank Insurance 


The Life Supervisors Association of 
New York City met Tuesday at the 
Governor Clinton Hotel. Louis A. Cerf, 
Jr., president of the Life Underwriters 
Association of New York, was a guest 
at the head table and discussed with 
the supervisors plans for the annual ban- 
quet of the association on March 9 
Publicity was also distributed on the 
annual sales congress to be held all day 
March 9. Lester Einstein, Mutual Ben- 
efit, chairman of the sales congress, is 
a member of the supervisors’ association 

President Lowell M. Baker presided 
at the meeting and introduced S. Nichoil 


Schwartz, vice-president of the general 
brokers’ association, who took as his 
subject “Savings Bank Life Insurance.” 
He said that statements he had heard 
over the radio by those advocating sav- 
ings bank life insurance had seemed to 


bine to be a direct ——— attack on 
him as a life insurance ent and on 
other agents. That feeling led Mr. 
Schwartz to give the agents’ side of the 
savings bank life insurance picture in a 
radio address January 11. Since then 
he has been called on often as a speaker. 
He reviewed the history and background 
of savings bank life insurance in New 
York State and Massachusetts 
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Major Consideration Is Management, 
As Shown by Charles Evans Hughes 


Washington, Feb. 15.—In looking at 
the trend of the early testimony before 
the monopoly committee to the effect 
that most policyholders are not partici- 


pating in the election of directors, the 
insurance fraternity believes that the 
major consideration in insurance com- 
pany administration is management and 
management is under strict supervision 
of state departments of insurance. The 
moment there is anything wrong, espe- 
cially flagrantly wrong, with administra- 
tion the insurance commissioners take 
definite positions and would make public 
what is not correct in administration. 
When it is made public machinery is 
available by which the policyholders ex- 
ercising their franchise can change the 
management of the company by electing 
another board in whole or in part. 

The address delivered by Charles E. 
Hughes before the Association of Life 
Insurance Presidents twenty years after 
the Armstrong investigation discussed 
the trusteeship situation, and part of it 
was put in the record here by Frederick 
H. Ecker, chairman of the board of the 
Metropolitan Life. Mr. Hughes said in 
part: 

“But the lesson taught by your success 
is that cooperation must have expert di- 
rection. It is well that policyholders 
should have the opportunity to correct 
improper management, and their power, 
though latent, must be real; they must 
have the final control. But if they un- 
dertook to manage affairs directly, they 
would make a mess of it. How to ob- 
tain the safeguard of ultimate control by 
those whose interests are at stake, and 
the continuity and efficiency of expert 
management, without the intrusions and 
insincerities of politics of dreamers, that 
is the great problem. It has been solved 
to a gratifying degree in your case. It 
could not have been so_ successfully 
solved if respect for the fiduciary obli- 
gation of officers and directors had not 
been maintained, 

“The members of your companies are 
so numerous, so scattered, so helpless in- 
dividually, that while the insurance com- 
pany is not technically a trustee, it is 
practically the highest form of trustee- 
ship. You represent trust and service. 
The vast accumulations in your care, 
and your reports as to your dealings 
with them, testify to trust protected and 
service performed, and what higher sat- 
isfaction can there be than the conscious- 
ness of that? 

The great growth of your business re- 





Metropolitan Director 


Follansbee on Stand 


Washington, Feb. 15.—Mitchell D. Fol- 
lansbee of Chicago, a director of Met- 
ropolitan Life, was the first witness on 
Wednesday morning before the Monop- 
oly Committee. He has been a distin- 
guished Chicago lawyer for forty-four 
years and his father was a lawyer there 
before him, having settled in Chicago 
seventy years ago. Examiner Gerhard 
Gesell began by asking him if he were 
familiar with Section 36 of the N. Y. code 
prohibiting directors from personally 
profiting by directorate transactions. He 
said he was. He was made a director 
in 1915. 

He was asked if he would identify a 
letter he wrote in 1932 to the general 
counsel of the company asking that his 
law firm be given some real estate fore- 
closure matters in the vicinity of Chi- 
cago. He said he wrote this letter. 
Asked whether he voted in the board 
for any fees for himself, he said that 
he had never done so, He said to the 
examiner: “I have been practicing law 
for many, many years and I think I un- 
derstand legal ethics and what they 
mean. I shall be happy, only too happy, 
to defend any fees which I charged and 
I know they were fair and reasonable.” 


the prosperity of the 
saving disposition of 
but confidence, and it is 
confidence that is the vital breath of 
progress. You could have all the re- 
sources in this country that we now en- 
joy, you could have all the talent avail- 
able for every form of beneficial effort 
that we now have, you could have every- 
thing with which Providence has blessed 
us, and yet have a miserable state of 
society, with impoverishment on every 
hand and an inability to use any of the 
forces at our command to the benefit of 
the public, if you destroyed confidence.” 


flects not only 
country and the 
our people, 


NEAR END OF DIRECTORS’ QUIZ 
of monopoly 
inquiry on insurance is pretty 
finished. M. J. Cleary, president of 


Northwestern Mutual, is subpoenaed for 
today. Steel will succeed life insurance 
sometime next week. Then life insur- 
ance will come up again later. 


First phase committee 


nearly 


Election Methods 


(Continued from Page 4) 


sistant Counsel Haughton Bell of the 
Mutual Life was given permission to 
read extracts from viewpoints of two 
Superintendents of New York State. One 
Was a quotation from Superintendent 
Frank Hasbrouck in which he told how 
policyholders could be protected in these 


Metropolitan Agents Resent Ballot 
“Forgery”; Charge CIO Union Scheme 


In a statement prepared for the Tem- 
porary National Economic Committee in 
Washington Samuel I. Roth, president 
of the Employes Fidelity Organization, 
composed of agents of the Metropolitan 
Life in the Greater New York area, 
who was accompanied to Washington 
by a delegation of agents, representing 
more than 1,800 in the New York dis- 
trict offices, said: 

“Following the announcement of tes- 
timony given before your Committee last 
week by eleven New York City agents 
of the company, we conducted an in- 


. vestigation in each of the eighty-nine 


districts and covering all 1,800 agents. 
In each meeting the agents stated they 
have not engaged in any of the prac- 
tices mentioned in the testimony regard- 
ing false ballots and proxies, and stated 


they have no knowledge of the existence 
of any such practices. 

“The 1,800 agents have instructed these 
men to speak for them. They have 
authorized us to come to Washington 
to flatly deny the proposition that testi- 
mony before your committee given by 
this group of eleven self-confessed forg- 
ers applies to agents generally. These 
witnesses by their own testimony are 
in the same category as any convicted 
forger. 

Say C.1.0. in Back of Move 

“The testimony given before your 
committee by eleven men who have in- 
dicated themselves as guilty of malprac- 
tices, seeks to create the impression 
that the company and we agents are not 
operating in the interests of policy- 
holders. In this we refuse to stand idly 
by to be branded as forgers and crooks 
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ballotings. Among other things 
intendent Hasbrouck said: 
_ “It is not so much a question of giv 
ing all policyholders the right to vote 
as it is to make certain that the affairs 
of the company shall be controlled in 
the interest of all policyholders,” . 

A_letter on the same subject, wri 
by Superintendent William Tenwple he 
mett to Darwin P. Kingsley, then presi. 
dent of New York Life, was read « 
Mr. Bell 4 

Another question asked was whether 
the Superintendent of Insurance of New 
York State has the discretion in actin 
to see that any policyholders who on 
to stage a contest are acting in good 
faith. The answer to this was yes, 

Q. If the Superintendent of Insurance 
asks a company to prepare a list of 
policyholders, then is it mandatory that 
the company prepare it? 

Mr. Bell: Yes. 


Professor Davenport on Stand 


When Professor Davenport took the 
stand there were numerous questions as 
to what “mutuality” meant, and ag to 
the extent of policyholders’ interest in 
the elections of the directors. He said 
that since the hearings started there 
were a number of letters received from 
individuals who indicated surprise that 
they were eligible to cast a vote. He 
gave a list of contested elections. There 
were two such elections in 1906, one in 
1907, one in 1913. In all of these elec. 
tions, except that of the old Buffalo 
Mutual (later reinsured in the Union 
Mutual Life), the administrations of the 
companies won, 

In discussing “mutuality” Dr. Daven- 
port presented to the committee for the 
record some quotations from Elizur 
Wright, former Massachusetts commis- 
sioner; reports from the Pujo Committee 
and the 1936 commission to recodify the 
insurance laws in Massachusetts; a New 
York State Insurance Department re- 
port of James A. Beha, and from Pro- 
fessor Edward Berman’s book. 

Members of the committee asked all 
of the witnesses questions based on size 
of companies, whether size had any par- 
ticular significance. 


Super. 





by a band of eleven men, every one of 
whom is a member of the C.1.0. We 
refuse to stand idly by while a union 
attempts to advance its own interests by 
means of the voice of your committee. 

“To substantiate in part the position 
that this action by these forging agents 
in testifying before your committee is 
a part of an organized campaign for 
union expansion, Lewis Merrill, general 
president of the United Office and Pro- 
fessional Workers of America (a CLO. 
Affiliate recently active in the insurance 
field) sent a long statement on Wed- 
nesday to the Monopoly Investigating 
committee, in which he charged that 
‘agents were driven by managerial pres- 
sure to obtain signatures.’ 

“Our investigation of the past five 
days proved conclusively that this charge 
is not only false, but a deliberate at- 
tempt to perpetrate an untruth. The 
1,800 men represented here is only a 
small part of the 22,000 Metropolitan 
Life agents and an even smaller part of 


February 1 











the entire field of life insurance sales- | 
men, whose integrity has been chal- | 


lenged, Of these hundreds of thousands 
of men whose livelihood depends on this 
endeavor, only an infinitesimal fraction 
belong to the C.1.O. Of this fraction of 
a fraction, eleven men testifying to theit 
own forgery, have nationally condemned 
as unmoral and illegal miscreants more 
than 100,000 honest workers. 

“We come before this committee to 
present the other side of the case, a 
fraudulently presented as_ the ballots 
these eleven men have admitted to forg- 
ing. We ask no favors. We make no 
demands. The case is clear, and it re- 
mains for this committee to act i 
accordance with the dictates of our own 
Constitution and our American form of 
government. 

Loyal Agents Come at Own Expense 

“The testimony of eleven men has 
been admitted into the record. It is my 

(Continued on Page 20) 





) JULY 15 
“in full fc 
as we knc 
of provid 





1939 


Uper- 


f giy- 
» Vote 
affairs 
led in 


Titten 
> Em. 
Presi- 
ad by 


lether 
New 
Cting 
Want 
good 
Ss. 


irance 
st of 
y that 


ylitan | 
rt of : 
ales- | 
chal- 
sands 
this 
ction 
n of 
their 
ined 
more 


e to 
’ as 
llots 
org: 
e n0 
t re- 
t in 
own 
m of 


nse 
has 


s my} 





February 17, 1939 at ~ UNDERWRITER 7 —— 


RECENTLY DISCOVERED in the archives of New York Life was a letter from 
Mary B of Baltimore, dated November 24, 1852. Even in those early days it was 
not unusual for the wife to take the initiative in matters concerning the husband’s life 
insurance. Writing that she wished she could afford to “increase the amount of insur- 
ance to the utmost limit,” she added, “‘it costs much self-denial . . . but what is self- 
denial to the Mother of two noble boys whom even this sum may aid to educate?” 


LX $ 
~i¢ 
iS) 
JULY 15, 1853, less than eight months later, is the date of the receipt for $1,139.89 TODAY THOUSANDS of “educational policies” are protecting the future careers 
“in full for policy No. 7784,” which was paid to Mary B.... asa death claim. So far of American boys and girls. Such protection, as offered by New York Lifeand its agents, 


as we know, this is the first record of life insurance protection for the specific purpose contributes to the welfare of the family and tothe social and economic betterment of the 


of providing funds for the education of children. nation. For information on “educational policies,” write for booklet. No obligation. 


SAFETY IS ALWAYS THE FIRST CONSIDERATION... NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company founded on April 12, 1845 


THOMAS A. BUCKNER, Chairman of the Board 51 MADISON AVENUE .. NEW YORK, N.Y. ALFRED L. AIKEN, /resident 
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R. E. Irish President 
Of Union Mutual Life 


SYLVAN B. PHILLIPS RETIRES 


Wadleigh B. Drummond, Formerly Vice- 
President, Becomes Chairman of the 
Board and Solicitor 

Following the annual meeting of the 
Union Mutual Life held this week in 
Portland, Maine, Sylvan B. Phillips an- 
nounced his retirement as president. To 
succeed him Wadleigh B. Drummond, a 
director of the company since 1917 and 
vice-president since 1928, was elected 


chairman of the board and solicitor and 
vice-president 


Rolland E. since 


Irish, 





ROLLAND E. IRISH 
1934, was elected president. Mr. Phillips, 
who had been president since 1933, will 
continue his active interest as a member 
of the board of directors and a member 
of the finance committee. He is retir- 
ing from his duties as president due to 
ill health 

Also at the annual meeting A. Thomas 
Lehman, actuary, was elected vice-presi- 
dent and actuary, and Harold D. Lang, 
secretary, was elected vice-president and 
secretary. 

New President Started as Agent 

The new president of the Union Mu- 
tual started in the life insurance busi- 
ness with a rate book. Mr. Irish began 
twenty-five years ago as an agent in 
Minneapolis for the Reliance Life of 
Pittsburgh. After a few years the com- 
pany appointed him western supervisor 
of agencies for the Reliance with head- 
quarters in Minneapolis. Later he went 
with the National Life of the U. S. A. in 
Chicago as superintendent of agencies 
and for several years was vice-president 
of the Central Life of Chicago. In April 
1934, he was elected second vice-presi- 
dent of the Union Mutual and went to 
Portland to take up his new duties with 
that company. In the expansion program 
which the company has followed during 
these last five years Mr. Irish has taken 
a leading part, making himself well 
known to the company’s field force 

Sylvan B. Phillips 50 Years With Co. 

In 1886 Sylvan B. Phillips started with 
the Union Mutual as a stenographer. All 
of his business life has been spent with 
the company. After many years as sec- 
retary of the company he was made 
vice-president in 1928 and in September, 


1933, he was elected president of the 
company, being the seventh president 
since the founding of the company in 
1848. : 


New Chairman Long a Director 
Mr. Drummond, new chairman of the 
board, has been a director of the Union 


Mutual for more than twenty years. He 
has served the company as its general 
counsel and in 1928 was elected vice- 


president. As chairman he continues also 
as solicitor. 


In 1937 Mr. Lehman was elected actu- 


WADLEIGH B. DRUMMOND 
ary after three years with the company 
as associate actuary and controller. He 
was formerly actuary for the Detroit Life 
of Michigan and served prior to that as 
actuary for the State Insurance Depart- 
ment of Indiana. He is a Fellow of the 
American Institute of Actuaries and an 
Associate of the Actuarial Society of 
America. 
Carleton G., 


Lane, Henry J. Southern 


A. THOMAS LEHMAN 


and Earle W. Frank were reappointed 
assistant secretaries, Harold G. Walton 
assistant actuary and Stanley L. Mc- 
Knight was appointed controller by the 
Union Mutual. 





O. L, SNIDER AGENCY MANAGER 


Appointed pn Fort Worth, Texas, by 
Great Southern Life; His Father 
Was an Agency Manager 


O. L. Snider has been appointed agen- 


cy manager, Fort Worth District, by 
the Great Southern Life of Houston, 
Texas. His headquarters will be at 408 


Sinclair Building, Fort Worth, Texas. 

Mr. Snider was practically born into 
the insurance business, his father hav- 
ing been for many years an agency man- 
ager for the Bankers Life of Iowa. 

He enters supervision work with a 
record of personal production that ex- 
tends from his junior year at the Uni- 
versity of Minnesota. During this first 
vear he qualified for his company’s con- 
vention. In addition to his work in 
Minnesota, he has been most recently 
active in Denver for the Colorado Life. 
In returning to Texas he comes back 
to his native state. 











HEARD On The WAY 





About eighteen months ago when the 
Life Underwriters Association of the City 
of New York committee of cooperation 
with lawyers was first formed it was 
deemed advisable to have the committee 
consist of men who had special equip- 
ment for directing the efforts of the as- 
sociation and the New York County 
Lawyers Association so that they could 
eventually merge their ideas and come 
to an agreement which would be bene- 
ficial to both sides. 

One of the first members of the asso- 
ciation who was asked to serve on that 
committee was Le Roy Bowers, manager 
of the Mutual Life. After accepting, Mr. 
Bowers served in a prominent and im- 
portant capacity and at the inception of 
the committee’s activities he wrote a 
skeletal outline of the objectives. This 
was submitted to the chairman of the 
committee and was accepted in principle. 
After many conferences with the attor- 
neys and after yielding on numerous 
points which required arbitration the 
committee finally arrived at the present 
set-up which was accepted by the attor- 
neys. The results were largely obtained 
through the basic ideas and the coopera- 
tion of Mr. Bowers who gave much of 
his time and effort to the work. 

As chairman of the committee on co- 
operation with lawyers, Leon Gilbert 
Simon is desirous of acknowledging the 
aid and personal interest which Mr. Bow- 
ers took in these deliberations. 





One of the largest insurance companies 
has made an analysis of its Ordinary 
policy records covering policies for large 
amounts and it develops there are 741 
individuals holding 860 of its policies 
where the amount of each policy is for 
$100,000 of insurance or more. These 741 
persons do not include those individuals 
who may be carrying $100,000 or more 
in the company in a number of policies 
each one of which is less than $100,000 
but where the total of the policies held 
by each individual may be in excess of 
$100,000. 

Uncle Francis. 


Pan-American Appoints 
Alabama General Agent 


Edwin P. Cook has been appointed gen- 
eral agent for the Pan-American’s North 
Alabama territory, with headquarters in 
Birmingham, effective February 15, as an- 


nounced by Superintendent of Agents 
Frank T. Limont. 
Although Mr. Cook entered the life 


insurance business only four years ago 
he has earned a reputation for himself in 
his community as a man who really knows 
his business and what it represents. He is 
definitely a “time control” advocate and 
has trained himself to plan his activities 
in a manner to obtain best results. He is 
preparing for the CLU. 





STARTS YEAR WITH BIG GAIN 





Equitable Life of lowa Has Best January 
Since 1930; Pennsylvania Lead- 
ing State for Month 
Equitable Life of Iowa had total paid 
business in January of $5,648,253, a gain 
of 45.8% over the same month in 1938. 
This marked the fourth successive gain 
month for the company and the largest 
January paid total since 1930. 
Pennsylvania led all states in produc- 
tion for the month, with Iowa, Illinois, 
Ohio and Indiana following in the order 
named. The Philadelphia agency, Wal- 
lis & Son, general agents, captured vol- 
ume honors among all agencies with its 
total of $393,422. The Griffin, Ingrain 
& Pfaff agency, Chicago, was second. 
R. O. Claypoole, representative in Phil- 
adelphia, led all personal producers with 
$135,500. Mr. Claypoole was the com- 
pany’s leading personal producer in 1938. 


Guardian Income And 
Assets at New Highs 


INVESTMENT RESERVE CREATED 





Seventy-ninth Annual Statement 
Many Good Results of Compa: 
Operations in 1938 


Shows 


ny’s 





The largest income for any year in jt 
history and a new high mark in assets 
are shown by Guardian Life in its sey. 
enty-ninth annual statement covering 
1938. Total income amounted to $27. 
296,571, an increase of $479,106, Admit. 
ted assets rose $8,193,715 to $132,964.30) 
A net gain of $7,932,366 in insurance in 
force increased that item to $489,480.87 

Insurance earnings were up $193,795 or 
6.7% over 1937. Net rate of interest 
earned was 3.76%, same as 1937. Syr. 
plus earnings totaled $2,724,478. Of this 
sum $1,930,000 was set aside for pay. 
ment of dividends to policyholders in 


1939. Funds held for reserves and lia- 
bilities other than those required for 
policies and supplementary contracts 


were increased by $50,000 and the bal. 
ance of surplus earnings $744,478, plus 
$255,522 from the company’s unassigned 
funds, or general surplus, was used to 
establish a new special investment fluc- 
tuation reserve of $1,000,000. 
Other Reserves 

In addition to this special reserve the 
company has a voluntary special real es- 
tate reserve amounting to $732,995 and 
has unassigned funds, or a general sur- 
plus, of $5,213,728, making a total of 
$6,946,723 held in these accounts, an in- 
crease of $763,425 over 1937’s total. 

New paid business amounted to $45- 
707,838. Payments to policyholders to- 
taled $13,084,764. Mortality was 52.52% 
of the expected. During the ten years 
since January 1, 1929, the total insur- 
ance in force has grown from $416,973- 
300 to $489,480,877. Assets have risen 
from $69,907,684 to $132,964,301 and the 
general surplus and special reserve funds 
have increased from $3,959,151 to %6- 
946,723. Payments to policyholders and 
their beneficiaries during the decade ag- 
gregate $126,390,142. 


Jefferson Standard Life 
Opens Two New Branches 


Ralph C. Price, vice-president Jeffer- 
son Standard Life, has announced that 
the company has opened two new 
branch offices in South Carolina. B 
Russel Langley, formerly district man- 








ager of Greenville, will be manager of 


the new Greenville branch under which | 


western South Carolina will be operated. 
Carlyle Gee, formerly cashier 
Charlotte branch, will be manager of the 
new branch at Columbia under which 
eastern South Carolina will be operated. 

W. L. Brooks, a director of the com- 
pany and manager of the Charlotte, N 
C., branch, under which the entire State 
of South Carolina has been operated, will 
concentrate on development of a larger 
section of the south central portion of 
North Carolina. This move is 
with the Jefferson t 
develop more intensively its business in 
North Carolina. ; 

Mr. Brooks is a lifetime member 0! 
the Million Dollar Round Table. He has 
consistently led the Jefferson Standard 
agency force in personal production i 
addition to performing his duties as mat- 
ager of the company’s largest branch 


office. 
SAMUEL I. ROSENBERG DEAD 


After an illness of several months, 
Samuel I. Rosenberg, general agent 
Baltimore for Reliance Life, died Feb- 
ruary 9 at his home in Baltimore. Mr 
Rosenberg had been a general agent for 
the company for about twenty-one years 


MOVES IN RICHMOND 
The Universal Life of Richmond, Va- 
has moved into its new home office al 
116 South Third Street. This is an ante- 
bellum residence which has been_comt 
pletely remodelled for its home office. 
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LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


SEVENTY-SIXTH ANNUAL STATEMENT AS OF DECEMBER 31, 1938 





Insurance in Force _-— * «© 6 © » « «© -« so Bee rase7eeee 
Admitted Assets . ‘ J ‘ ‘ P ‘ ‘ . ‘i ‘ 5 920,507,589.11 


Liabilities (or assets definitely pledged in contractual obligations) . 839,497,228.26 
Including: The legal reserve on policies in force . . $761,541,356.00 
Dividends to policyholders payable in 1939 19,567,271.14 

Contingency Reserve held for asset fluctuation . . . . $25,000,000.00 

Oe 56,010,360.85 


Total Surplus Resources . - . - +. - + + + $81,010,360.85 


SUMMARY OF ASSETS 
Mae = &§ «we els wo eg me we Bw a & $491,969,850.29 


Stocks (all at market value, December 31, 1938) ~~ toe gas “2 21,127,240.35 
Mortgages on Real Estate. . . «© «© «© «© «© «© «© 163,724,550.83 
Loans on Company’s Policies. . «© «© «© © «© « + 91,785,173.94 
en ee a ee ee ee 151,900,773.70 


ee ie a | ek 


A copy of the complete Annual Statement will be sent on request 


In 1938 there was an increase in insurance in force; in assets; and in surplus funds. 

Dividends to policyholders for 1939 are maintained on the same scale as for 1937 

and 1938; and the amount to be paid is $19,567,271, an increase of $1,163,482 

over the amount set aside for last year. The surplus is 9.65% of the liabilities 

it protects. 

Total payments to policyholders for the year 1938 equalled $92,791,267, an 

average of $308,277 for every business day. 

Payments to policyholders since the organization of the company, plus reserves 

now held for the fulfillment of their several contracts, aggregate $2,177,390,680. 
GUY W. COX, President. 





This Company offers all approved forms of life insurance in large or small amounts, 
including group coverage; also annuities for individuals and pension and retirement 


plans for corporations and educational institutions. 
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Press Quickly Handed 

18 Pages About Decision 
ATTACK ON COMPANY MADE 
Judge Incorporates Some Personal 


Views; Metropolitan Life’s Legal 
Department Also Makes Comments 








On February 9 Justice Louis Gold- 
stein, City Court of Brooklyn, handed 
down a decision of eleven pages of type- 
writing giving a verdict to Mrs. Florence 
S. Wells, a Brooklyn nurse who had 
sued Metropolitan Life for $2,000 on a 
policy issued to her husband on January 
1, 1931. 

The policy had lapsed because of non- 
payment of premium. A difference of 
opinion existed as to whether the policy 
continued through extended term insur- 
ance. In making the decision, which was 
of an editorial nature, the Brooklyn 
judge made a general criticism of insur- 
ance practices. He suggested that a 
commission be appointed by Governor 
Lehman with a view to changing the 
insurance code of the state. 


Mystery in Source of Hand-Out 


The opinion of Judge Goldstein took 
up eleven and a half pages of typewrit- 
ing and among other things made one 
pleasant statement about Savings Bank 
Life Insurance. The opinion and a 
long news story resume of it was sent 
by some one to daily and insurance 
newspapers. It was not the court or 
any representative of the court which 
sent out this “hand-out,” but some out- 
sider interested in circulating a criticism 
of insurance companies. Those familiar 
with the methods of Savings Bank Life 
Insurance proponents and propagandists 
thought they detected evidences that 
they may have been responsible for this 
mass of material about a $2,000 suit 
reaching the newspapers. 
gave the decision quite a play. 





Metropolitan’s Statement 

Harry Cole Bates, general counsel, 
Metropolitan Life, made the following 
statement to newspapers which asked 
the Metropolitan Life for comment on 
the Goldstein decision: 

There was released from the cham- 
bers of Judge Louis Goldstein of the 
City Court of Brooklyn this morning 
a statement with respect to his decision 
in the case of Florence S. Wells v. 
Metropolitan Life Insurance Co. This 
release reached the press before the 
decision was received by the attorneys 
for the Metropolitan Life Insurance Co. 
and before it was published by the 
New York Law Journal. 

The case, which was argued on De- 
cember 13, 1938, on a motion for sum- 
mary judgment, involved the question 
whether a dividend should have been 
credited to the policy so as to keep it 
in force as extended insurance until 
the date of death of the insured. The 
policy was issued January 1, 1931, lapsed 
for non-payment of July 1, 1936, and the 
insured December 16, 1937, approximately 
a year and a half after the lapse. 


Dividend Comments 

Under the practice of the company 
dividends were declared in January, 
1936, payable on the anniversaries of 
the policies occurring between the suc- 
ceeding May 1, that is May 1, 1936, 
and April 30, 1937, provided premiums 
were paid to the respective anniversary 
dates. According to the contention of 
the company the dividend in question 
would have been payable January 1, 1937, 
had premiums on the policy been paid 
to that date, as they were not. Under 
the company’s contention the extended 
terms provided by the reserve on the 
policy would have expired prior to the 
death of the insured. 

The plaintiff's contention was that the 
dividend should have been credited and 
if the dividend had been credited, the 
extended term would have continued 
until the death of the insured. The 
case involved the construction of Sec- 
tion 83 of the New York Insurance Law 
relating to dividends, other sections of 


Newspapers’ 


the Insurance Law, the policy and_ the 
dividend resolution of the Metropolitan 
Life Insurance Co. 


Judge Goldstein’s opinion in its first 
six pages discusses and dispose of the 
contentions of the opposing parties fav- 
orably to the plaintiff. It is to be ob- 
served, however, that in the course of 
this discussion he says: 

The court observes, therefore, that strict- 
ly according to the terms of the policy 
this alleged dividend which the _ plaintiff 
now claims should be credited to the policy 
was not payable. If not, then the term 
of the extended insurance had_ expired 
prior to the death of the insured and at 
that time the policy was wholly out of 
benefit and had no value whatever. 

After thus disposing of the case the 
court proceeds to characterize the de- 
fendant’s position as “resourceful and 
technical contentions” and an insistence 
upon a “strict and legalistic interpreta- 
tion of the policy in suit.” The com- 
pany believes this characterization to be 
unfair and that it was entirely justified 
in seeking a judicial determination of 
the interesting questions arising under 


the contract, the statute and the divi- 
dend resolution. 

The balance of some six pages of the 
opinion consists entirely of the Judge’s 
personal comments on insurance litiga- 
tion and insurance practices, without any 
relation to the question in issue. While 
a judge may be entitled thus to en- 
cumber the record of judicial proceed- 
ings with an expression of his personal 
views, there appears to be no reason 
why it should carry more weight as a 
judicial utterance than if he had made 
the same remarks in the course of a 
political speech. 

Incidentally, when a representative of 
the attorneys of the Metropolitan Life 
called at the Judge’s chambers this 
morning for a copy of the opinion he 
was told that there were not sufficient 
copies available so that he could be 
furnished with one, and was compelled 
to make his own copy. 

The Metropolitan’s records indicate 
that in its experience less than one-third 
of 1% of death claims presented to it 
are litigated. 





Maybe She’s Safe 





But How About Her Father? 


Meeting current family living expenses and premiums on 
an adequate amount of life insurance is not easy. Sometimes 
immediate family requirements make men risk under- 
insurance, still oftener neglectful of provision for their own 


retirement years. 


To help this situation new Family Maintenance plan, a 
combination of permanent insurance and non-decreasing 


term insurance, has been worked out. 


For the family, it 


provides large amount of protection at relatively low cost 


during dependent years. 


For the father, it includes con- 


version privilege to be exercised when children are grown 
and lower current expenses leave surplus for building 


reserves for himself. 


Full information on request. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Kenagy Gives Views 
On Agency Planning 
STARTS WITH AGENTS’ EARNINGS 





Subject Holds Interest of Newark Gen. 
eral Agents Ass’n; Ernest C. Hoy j 
of Sun Life Presides 





A general agent should make his plan 
in terms of men not volume, H. G 
Kenagy, superintendent of agencies 
Mutual Benefit Life, told members of 
the Life Insurance General Agents and 
Managers Association of Northern Ney 
Jersey at a dinner meeting in Newark lag 
Thursday devoted to a discussion 9 
agency planning. Plans, he believes 
should start by the general agent firs 
taking up the problem of the earnings 
of the individual agents in present or- 
ganization. In his opinion a general agent 
cannot logically make his plans by 
arbitrarily saying, “this year I’m going 
to pay for $5,000,000.” : 

“It is a good idea to start planning 
by finding out what each agent needs 
in order to make a living and in order 
to have enough surplus income to buy 
the insurance that he needs and to do 
the things that he wants to do,” Mr 
Kenagy said. “From that point the gen- 
eral agent can determine what he can 
do to help his men individually and jn 
groups and how much time he will haye 
left to add new organization.” 

He continued: “An agency must make 
a plan and determine ratios which ft 
its own conditions and must not be in- 
fluenced by what others are doing and 
saying. i 





has a ceiling at which level performance 
is best. We must determine our ceiling 
and when we reach that level it is time 
to stop growing bigger and to begin to 
grow better.” He cited the case of a 
general agent who can efficiently and 
profitably manage and supervise a small 
agency but who loses money when he 
tries to grow to the point that he must 
operate through supervisors. Other 
general agents are effectively geared to 
run a larger organization. 


Briefly, Mr. Kenagy believes that a 


general agent should make his plans in 
terms of men not volume, determine 


the best operating speed of the agency | 


and then project the organization into 
the future to determine how many new 
men must be added in order to maintain 
that level and reach the agency objective. 

Mr. Kenagy considers first, second and 
third year men as new organization, 
again emphasizing the importance of 
quality men who earn enough to stay 
in the business as a career. 

Explains Company Plan 

In the Mutual Benefit general agents 
are asked to do their planning on this 
basis and to write a letter to the home 
office stating their objectives. It is 
believed that more thinking is done by 
the individual through this type of reply 
than by completing a formal chart. The 
letter from the home office asks for 
these facts: The agency’s volume ob- 
jective, insurance-in-force objective, lives 
objective, new man power objective and 
special objectives such as CLU promo- 
tion, new district offices, special schools, 
agency campaigns, annual agency meet- 
int or outings. : 


An individual and an agency | 





In the replies, different general agents , 


emphasize different objectives and are 
free to submit various records of past 
performance on which future plans are 
based. A chart which drew particular 
interest at the Newark meeting was one 
showing the volume of business done 
by each new crop of men in an agency. 
Of seventeen who paid for $5,040,000 in 
1928 the chart showed that eight of them 
were still in the agency in 1938 and paid 
for $611,000. 


Ernest C. Hoy, manager, Sun Life of ’ 


Canada, presided at the Newark dinner. 
Louis Dav, Newark general agent, 
Mutual Benefit, introduced Mr. Kenagy. 
Also at the head table were Harold J. 
Fett, new manager in Newark for the 
Mutual Life of New York: Thomas E. 
Hartmann, general agent, New England 
Mutual, vice-president of the association, 
and Frank M. Minninger, Jr., managef, 


Connecticut General, secretary-treasuret. | 
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ieferred, together with miscellaneous 
ie be 


‘ems $13,508,354. 
nae interest yield on the total 
mean invested funds was at the rate of 
420%. ow 
The assigned liabilities amounted to 
3930,497,228. $761,541,356 of this sum con- 
titute the legal policy reserve, which 
yith future premium contributions it is 
sumed will mature all policy claims. 
319,567,271 are set aside to cover the full 
vear’s distribution of surplus to policy- 
iolders during 1939. $3,839,408 are set 
side to cover all known death, endow- 
went and disability claims in process of 
«ttlement; $10,253,756 are set aside 
») care for items of prepaid interest and 
oremiums, accrued taxes ($2,777,000) and 
gundry items; the sum of $44,295,436 rep- 
sents deposits under policy options and 
ther sums to be disbursed in due course. 
in addition to these items is the sum of 
35,000,000 of surplus resources desig- 
nated as a contingency reserve to provide 
for asset fluctuation. 
The general surplus or safety fund 
makes up the remaining $56,010,360 of 
sets and together with the contingency 
reserve gives a total of $81.010,360, which 
5 965% of the liabilities it protects. 
Payments to Policyholders 
Payments to policyholders under all 
headings amounted to $92,791,206 or 
$8276 per business day. The items 
are death, disability, accident and health 
laims $38,202,576; matured endowments 
and annuities $7,519,657; cash values on 
yolicies surrendered $28 399,656; and divi- 
lends to policyholders $18,669,376. 
‘The mortality experience was again 
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favorable and for all classes of business 
vas lower than it ever has been before. 
Suicide cases which had decreased every 
year since 1933, began to increase after 
the first five months of 1938, and reached 


the total of $749,201. For 1937 this 
amount was $408,763,” said Mr. Cox. 
‘While the amount of increase is not 


large when the total business of the com- 
pany is considered, the percentage of in- 
crease for this one item is quite unusual. 
However, the increase in suicide claims 
has been remarked by all life insurance 
companies, and it would seem that the 
increase has been accelerated by the gen- 
eral business conditions for the year. 

“The dividend formula adopted for Or- 
dinary nolicies for 1937 and continued for 
1938 has been continued for 1939 with no 
reduction in any of its factors. In view 
of the many reductions in dividends made 
by other life companies since 1937 it 
must be of interest to our policyholders 
to know that there will be no reduction 
in their dividends for 1939. The same 
general formula is continued in effect fo- 
lividends on Retirement Annuities and 
Group policies. The high and _ satisfac- 
tory scale of surplus distribution on In- 
dustrial policies is continued. 

“The total amount to be disbursed for 
all dividends in 1939 is $19,567,271, an 
increase of $1,163,481 over the amount 
set aside for 1938.” 

The interest allowed on funds which 
will be on deposit during 1939 under 
policy options of settlement is continued 
at the rate of 334% and the interest al- 
lowed on dividend accumulations and 
other deposits withdrawable on demand 
is continued at the rate of 34%. 

‘It is a matter of common knowledge 
that general business conditions during 
the year were not favorable,” President 
Cox continued. “The life insurance busi- 
ness is now quite closely related to gen- 
eral business and its volume of new busi- 
ness is dependent upon this relationship. 
Notwithstanding this condition the com- 
pany had a very good production which 
In certain departments even exceeded the 
record for 1937. Its increase of insur- 
ance in force during the year was $76,- 
319647, and this increase brought the 
total of insurances in force to the sum 
of $4,175,557,199 which is the highest 
amount in the company’s history. 

“On account of general business con- 
ditions, the experience in regard to lapsed 
and surrendered policies and with regard 
to policy loans was not as favorable as 


John Hancock Has In-Force Gain 


(Continued from Page 1) 








in the previous year. These factors had 
much to do with retarding the increase 
in the amount of insurances in force. 

“New or additional money loaned on 
policies was 11.69% more than in 1937. 
Cash repayments of such loans in 1938 
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With few exceptions, The United States Life considers foreign risks in every 
country on the globe. In many important countries, from England to Indo-China, 
actual on-the-spot service is promptly available to policyholders 
through local service representatives. No other Americen life insur- 
ance company can offer a more comprehensive foreign service, 
backed at home and abroad by an 89-year-old tradition of integrity 
and stability. Write for booklet ‘* New Horizons." 
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and renewals $36,532,282, including in- 
creases of mortgage principal involved 
in refunding and in technical adjust- 
ments; state, city, town and county bonds 


and notes $14,254,729; railroad bonds, 
none; public utility bonds $40,769,810; 
United States Government bonds and 


Treasury notes $15,758,281; miscellaneous 
bonds and notes $21,823,220; sundries 
$59,899. The whole investment was made 
at an average rate of 3.46%. 

“The difficulty noted in recent years 
of obtaining safe investments yielding an 
adequate interest return increased and 
was further accentuated by the calling 
for payment before maturity of many in- 
vestments held which were returning a 
fair rate of interest,” Said Mr. Cox. 
“This problem is so well understood that 
it requires no explanation or comment in 
this report. It has been met in part 
by a revision of nearly all forms of life 
insurance policies in which the guaran- 
teed interest rate on funds left on de- 
posit under option settlements and an- 





Blank & Stoller. 
GUY W. COX 


ageregated $4,556,214, a decrease of $54,- 
068 compared to the repayments made in 
1937.” 

1938 Investments 


The total investment made and renew- 
ed during the year other than loans on 
policies amounted to $129,198,223. The 
principal items of this investment are 
as follows: mortgage loans, extensions 








92nd ANNUAL REPORT 


Summary 
1937 1938 


NEW INSURANCE _______$ 60,159,855 $ 57,610,739 


(Including Deferred Annuities) 


INSURANCE IN FORCE... _ 556,535,261 572,912,435 
(Including Deferred Annuities) 
ASSETS ___..... _........ 154,938,934 167,371,396 
ee 32,155,456 34,709,738 
POLICY AND ANNUITY 
RESERVES ______......... 131,371,598 141,226,011 
CONTINGENCY RESERVE 
AND SURPLUS __. 5,842,928 6,681,814 


Payments to living policyholders in 1938 amounted to $10,426,791; 
to beneficiaries in Death Claims $4,531,510; a total of $14,958,301. 


‘stablished 1887 
THE 


MANUFACTURERS LIFE 


INSURANCE COMPANY 


HEAD OFFICE - TORONTO, CANADA 








nuity payments under such settlements 
have been reduced, and by the reduction 
of interest paid on other funds on de- 
posit, and for premium discounts. The 
company, of course, remains in a strong 
position to take advantage of any in- 
crease in interest rates. Indeed, its li- 
quidity may be more a matter of regret 
than of satisfaction.” 

The cash, the United States Govern- 
ment obligations and other obligations 
in the security list with maturities within 
five years, amount to over $170,400,000; 
within three years $157,500,000; and with- 
in two years $151,800,000. 

Farm Real Estate 

The farm real estate was not so read 
ily salable as in the two preceding years, 
undoubtedly because of the decrease in 
price of agricultural commodities, and yet 
sales were completed amounting to the 
sum of $4,034,121, resulting in a book 
profit of $6,771. The main point is that 
a profit was made on this large volume 
of sales in a relatively poor market. It 
is to be remembered that last year the 
sales amounted to $7,613,990 and that 
there was a book profit of $253,882, and 
although the amount of sales decreased 
during the year, the amount of farm real 
estate held decreased. During the last 
two years there has been a decrease 
in this item of $2,621,649. 

The company received on the total 
book value of farm real estate, after all 
rehabilitation expenses (including outlays 
for taxes which represented 45 cents out 
of every dollar of expense), a net in- 
come equal to 2.02%. 

The total farm loan principal repaid 
during 1938, by borrowers and junior 
lienholders, amounted to $5,941,699. 

City Mortgage Field 

In the city mortgage field the market 
for sales was much stronger than in the 
case of farms. Cash paid in reduction 
of mortgage loan principal amounted te 


$4,352,003. 

Sales of ctiy real estate amounted to 
$5,999,541, with a net profit of $647,- 
115.75, or 12.1% over book value. This 


is a decrease of sales over the previous 
year to the amount of $9,203 and an in- 
crease in profits of $216,249.91. The 
previous policy of expending substantial 
sums to put and to keep in good con- 
dition properties acquired in liquidation 
of indebtedness was maintained. Again 
all of this expense was charged to the 
operating account. 

The amount of city real estate held 
has decreased in the last two years in 
the amount of $5,078,083. 

The company’s total gross income was 
$212,894,271, including premiums of $164,- 
575,706. These figures compare with 
$200,179,789 gross income, including $153,- 
321,109 premium income in 1937, and con- 
stitute the company’s high record by 
over $12,700,000. 

During the year, the Insurance De- 

(Continued on Page 14) 





ST. PAUL AGENCY AHEAD 
C. W. Streeter, manager, Equitable 
Society, St. Paul, reports paid business 
in January was more than $1,000,000, 
the largest January in six years. 





Page 12 







= THE EASTERN 
UNDERWRITER 7 





February 17, 1939 | 








Co-General Agents Who 
Represent Mass. Mutual 


J. Van 


John W. Yates 


and Francis 


Stralen 


\s announced in The Eastern Under- 
writer last week, F. J. Van Stralen has 
become co-general agent with John W. 
Yates for Massachusetts Mutual at San 
Francisco. The appointment was made 


at the request of Mr. Yates who con- 
tinues as sole general agent at Los 
Angeles. 

Mr. Van Stralen entered life insur- 


ance at Seattle in 1927 upon being gradu- 
ated from University of Washington. In 
1931 he removed to Detroit as assistant 
to Mr. Yates, who was then the com- 
pany’s general agent at that point. Mr. 
Yates was transferred to Los Angeles 
at his request and Mr. Van Stralen 
accompanied him, continuing as his as- 
sistant. When, in 1935, the entire Cali- 
fornia territory was placed under the 
direction of Mr. Yates, Mr. Van Stralen 


went to San Francisco as manager for 

the northern part of the territory. 
Long active in affairs of the Life 

Underwriters Association and of the 


Chartered Life Underwriters 
Mr. Van Stralen was last year vice- 
president of the San Francisco Under- 
writers Association, representing the C. 
L. U.’s. He is currently chairman of the 
San Francisco General Agents and 
Managers Association, representing that 
body as vice-president of the San 
Francisco Life Underwriters. He was 
the first president of the Massachusetts 


movement, 


Mutual Supervisors Associ ation and is 
now president of the agents’ association 
of the company. 





GALE JOINS AGENCY STAFF 


Goes from Chicago Office of New 
England Mutual to Home Office 
of Massachusetts Mutual 

E. W. Gale has been appointed to the 
agency staff of the Massachusetts Mu- 
tual at the home office. A Chicagoan, 
Mr. Gale entered life insurance as an 
agent in 1930. January 1, 1933, he was 
appointed supervisor of agents with the 
Edgar C. Fowler, Chicago agency of 
New England Mutual, from which con- 
nection he has resigned to accept the 
Massachusetts Mutual appointment. He 
was given a farewell dinner by his gen- 
eral agent February 8. 


INTERSTATE L. & A. CHANGES 
Managerial changes announced by In- 
terstate Life & Accident last week in- 
clude these: W. J. Powell appointed at 





Clarksville, Tenn.; R. E. Rabun at Mur- 
freesboro, Tenn.; R. E. Granberry at 
Meridian, and H. E. Avant at Augusta 





NEW SELLING PLAN READY 

Atlantic Life will introduce a new 
selling plan embracing all phases of the 
agent’s job, including prospecting, selling 


and habits of work. This plan will be 
presented at two regional conferences 
at Charlotte, N. C., and Richmond, Va. 





New Committees of American Life 
Convention Announced by Robbins 


Life 
the 
ensuing year are being announced today 
by Colonel C. B, Robbins, 
counsel. W.. T. 
president, who heads the 
Kansas City, 
ex-officio 


The 


Committees. .of« the American 
Convention appointed to serve for 


and 
ALC 
3usiness Men’s 
Colonel 
members of all 


manager 
general Grant, 
Assurance, and 
Robbins 
the 
are: 

Actuarial—R. E. 
dent and 


are 


cominittees. new committees 


Moyer, 
Continental 
William 
Otto J. 
General 


fourth vice-presi- 
Chi- 


vice-president, 


actuary, Assurance, 
chairman ; 
Mutual; 
and actuary, 
Clark, vice-president and 
of Washington; L. K. 
Life; Harry H. 
Mutual; 
Mutual. 
Agents and 
vice-president, 
Boissard, executive 
National Guardian; 
vice-president and 


cago, Breiby, 


Pacific Burian, vice-president 
Gilbert A. 


Equitable 


American ; 
actuary, 
File, 
Peirce, 
George R. 


chief actuary, 
Mas- 


actuary, 


Canada actuary, 


sachusetts White, 
Penn 
Agencies—H. H. 


B Armstrong, 
lravelers, 


chairman; Réchard 
vice- president and actuary, 
Ceci ‘ross, second 
i agency manager, Lincoln 
National; J. Higdon, vice-president, Busi- 
ness Men's Assurance; George H. Hunt, su- 
pertasencont of agencies, Imperial Life; James 
A McLain, vice-president, Guardian; W. F. 
Winterble, director of agencies, Bankers of 
lowa. 
Aviation—D, E 
dent and 


asley Waggoner, vice-presi- 


general manager, United Fidelity, 
chairman; E. S$. Ashbrook, president, North 
American; Eugene O, Burget, president, Peo- 
ples Life Emry C. Green, president, Pilot 
Life; M. A, Kern, president, Alliance Life; 
J. R. Leal, vice-president and secretary, Inter- 
state Life & Accident; P. K,. Lutken, presi- 
dent, Lamar Life. 

Blanks—Wendell P. Coler, actuary, American 
United Life, chairman; F. E. Huston, sect 
tary and actuary, AL( A. J. McAndless, 
president, Lincoln Nz ations al; W. H. McBride 
actuary, National Life and Accident: Charles 

Taylor, actuary, Life Ins. Co. of Virginia. 

Credentials F. L. Alexander, president, 


Lafayette Life, 
president, 


chairman; H. A. 
Continental 


[ . Bartholomew, 
of Washington; Wayne 


Burns, president, Reserve Loan; Robert J. 
Maclellan, president, Provident Life and Acci- 
dent; William J. Rushton, president, Protective 
Life; Albert Short, president and treasurer, 
Girard Life; Basil S. Walsh, president, Home 
Life, Philadelphia. 


Departmental Supervision—Clyde W. Young, 
president, Monarch Life, chairman; Morgan B. 
Brainard, president, Aetna Life; F, L.. Bram- 
ble, secretary and treasurer, Midland National; 


William Koch, president, National of Des 
Moines; Thomas E. Lovejoy, president, Man- 
hattan Life; E. A. Olson, president, Mutual 
rust Life; Leo P. Rock, president, Monu- 
mental, 

Finance—C, F. O'Donnell, president, South- 


chairman ; Lindsley, presi- 
Bankers: Harry R. Wilson, 
United. 

Regenstein, president, 
chairman; Raymond 
Reserve; Ernest 
secretary, George 
president, Home 


western Life, 
dent, Farmers & 
vice-president, Aimerican 

Grievances—Ellsworth 
Kentucky Home Mutual, 
F. Low, president, American 
C. Milair, vice-president and 
Washington; Joe D. Morse, 


State Life; Cole Y. Rowe, president, American 
Bankers. 

Investment and Investment Law—B. J. Perry, 
president, Massachusetts Mutual, chairman; 
Edward J. O'Shea, vice-president, New World 
Life; P. ] Estes, general counsel, Life & 
Casualty; I. H. Kempner, president, Texas 
Prudential ; ©. J. Lacy, president, California 
Western States; Fred M. Sanders, secretary, 


Jankers of Nebraska; W. C. Schuppel, 
tive vice-president, Oregon Mutual. 
Medical Examinations—Donald B, Cragin, 
medical director, Aetna Life, chairman; H. W. 
Cook, vice-president and mone al ‘director, 
Northwestern National; H. W. Gibbons, medi- 
cal director, California-Western States; Carl 
Lovelace, os al director, Amicable Life; Al- 
bert Seaton, medical director, American United 
Life; S. J. Straight, medic al director, Canada 
Life: W. E,. Thornton, second vice-president 
and medical director, Lincoln National. ; 
Membership—L. Cavanaugh, executive 
vice-president, Federal Life, chairman: George 
Adsit, vice-president, Girard Life: Frank 2. 
Cross, Jr., president, Columbia Life; J. W. 
Hughes, president, Guarantee lene: ee 
Stuart, president, Mid-Continent; Charles H. 
Taylor, president, Home Friendly: J. D. Van 
Scoten, vice-president, Standard of Pittsburgh. 
Next Annual Meeting—Isaac Miller Hamilton, 
president, Federal Life, chairman; 
Keesling, president and general counsel, 
Coast Life; Cornelius V. Starr, president, 
States Life. 
Program—C. 
board, National 


execu- 





U hited 


chairman of the 
Accident, chairman; 


Craig, 
vite & 














One of a series— plan. 


Giving facts about 
the Fidelity. 
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in favor among buyers. 
nated this plan as 


premium 
and maturity monthly incomes 


| GAINING IN FAVOR 


According to a 


recent survey by 


Fliteraft,the insurance-with-income plan 
is the only policy form steadily gaining 


Fidelity origi- 
“Income for Life” 


over thirty-six years ago. 


Fidelity has made no change in the 


maturity cash values. 
of $10.00 


rates, 


per thousand in its “Income for Life” 
This offers 


closing cases developed through a lead 


added leverage in 


system which in twenty-two years has 
produced half a million inquiries from 
the “Income for Life” 


appeal, 


MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 











Make this Office your | 
Surplus Line Agency 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass, 





87 Years of Service” 











Gerard $. Nollen, president, Bankers of lowa; 


TY. A, Phillips, president, Minnesota Mutual, 
Public Relations—Arthur F. Hall, chairman 
of the board, Lincoln National, chairman; 
Claris Adams, president, Ohio State; Walter | 
W. Head, president, General American; George 
R. Kendall, president, Washington National: 


Laurence F. Lee, president, 
North Carolina; Julian 
son Standard; C. M. 


Occidental Life of 
Price, president, Jeffer. 
Williams, executive vice. 


president, Western & Southern. 

Resolutions—M. A. Hyde, vice-president and | 
secretary, Security Mutual; Lincoln, chairman; 
A. F. As hford, president, Western Reserve; | 
Alfred Fairbank, president, Central States; 
N. J. Frey, president, Wisconsin Life; G. J. 
Mecherle, chairman of the board, State Farm | 
Life; William D. Mayfield, first vice- president, 
Texas Life: W. H. Somerville, general mana- 
ger, Mutual, Waterloo, Ont. 

Taxes—F. W. Me Allister, general counsel, 
Kansas City Life, chairman; O. Arnold, 


National; L. J. 
of Caii- 


president, Northwestern 


Dougherty, vice-president, Occidental 
fornia; Francis V. Keesling, West-Coast Life; 
H. K. Lindsley, Farmers & Bankers; Wesley 
E. Monk, general counsel, Massachusetts Mu- 
tual; Gerard S, Nollen, Bankers of Iowa. 
Total and Permanent’ Disability—G. W. 


Sun Life of 
Barnsley, actuary, Guardian 
Frank J. faight, actuary, American 
Wilbur M. Johnson, vice- president and 
Central Life of Illinois; Frank Leu, 
Life & Casualty; Smith, gen- 
manager, Confederation Life: John §. 
vice-president, Mutual Benefit. 
Average Lives—Earl C. Henderson, 
actuary, Connecticut General, 
Cameron, vice-president and actuary, Great 
Southern; W. H. Harrison, actuary and _ as 
sistant secretary, Ohio National; E. McCon- 
ney, vice-president and actuary, Bankers Life 
of Iowa; i: Nets, secretary and treas- 
urer, Southland : Carl Mitcheltree, vice-presi- 
dent and secretary, Columbus Mutual; B. 
Werkenthin, et a American National. 
Uniform Laws—E. J. McGivney,_ vice-presi- 
dent and general counsel, “Pan- American, chair- 
man; Beckwith, counsel, Aetna: J. F. 
Finlay, general counsel, Interstate Life & Acci- 
dent ; Henning, vice-president, Illinois 
Bankers; Allen May, general solicitor, General 
American; C. F. O’ Donnell, Southwestern Life. 
Valuation of Assets—Gerard S. Nollen, Bank- 
ers of Iowa, chairman; O. J. Arnold, North- 
western National; C. 'S. V. Branch, second 
vice-president, Sun of Canada: Tay N. Tam 


Bourke, actuary, Canada, chair- 


Joseph C., 


United ; 
actuary, 
actuary, 
eral 
Thompson, 
Under 
chairman; J. C. 


=_- 


son, executive vice-president. Reliance: T. A. 
Phillips, Minnesota Mutual; E. B. Raub, presi- 
dent and general counsel, Indianapolis Life: 


Francis P. Sears, president, Columbian National. 





NEW WEAPON AGAINST SYPHILIS | 


Twelve months of research in fever 
therapy at the University of Pittsburgh 
have provided the medical world with an 
improved weapon against syphilis, St 
Vitus dance, rheumatic heart and other 
diseases. This weapon is a combination 
of mechanically induced fever treatment 
and medicinal drugs having ‘ ‘tremendous 
advantages over any previous form 0 
treatment.” Dr. T. Lyle Hazlett, direc- 


tor department of industrial hygiene, 
University of Pittsburgh’s School of 
Medicine, and Dr, Murray B. Ferder- 


ber, re search fellow of the depertanes 
made this report in a summary of the 
first year’s work in a fever therapy re- 
search program. 





ON BUFFALO YMCA BOARD 


Arthur L. Beck, general agent, Na- 
tional Life of Vermont, Buffalo, has | 
been appointed a member of the board 
of managers of the Downtown YMCA 
of Buffalo. Mr. Beck is secretary of 
Buffalo Life Underwriters, Inc., and a 
director of the Buffalo Life Managers’ 
Association, 
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Golf Champion Now With 
John M. Fraser Agency 


CHARLES H. MAYO, JR. 


Charles H. Mayo, Jr., who holds a 
string of amateur golf titles, is now in 
the life insurance business. He has just 
been added to the supervisory staff of 
the Fraser Agency, Connecticut Mutual, 
New York City, and has entered organ- 
ation and training work. John M. 
Fraser, general agent, made the an- 
nouncement. 

Mr. Mayo was born in London, Eng- 
land, coming to the United States in 1921. 
He was graduated with the class of 1933 
of St. Paul’s School in Garden City. 
Upon graduation he became associated 
with the General Tire Co. in New York 
City and later with the Kroydon Golf 
Club, at Maplewood, N. J. 

He took up golf in 1923 and in 1928 
was Long Island junior champion. From 
1928 to 1936 he was Long Island pro- 
amateur champion and in 1936-1937 held 
the Long Island amateur championship. 
He was Eastern amateur champion in 
1937 and held the Mid-Florida state 
amateur record. In 1932 he was winner 
of the national amateur championship 
(sectional qualifying). He was a mem- 
ber of the Lesley Cup Team in 1936-1937. 
Mr. Mayo is a member of the Lido 
Country Club, Long Beach, N. Y., and 
the Syracuse Yacht and Country Club, 
Syracuse, N. Y., also of the Garden 
City Assembly, Garden City, L. I. He 
was married in November, 1938 and re- 
sides in Hempstead, N. Y. 





VAN VLIET AGENCY MEETING 
Frank M. Minninger, Jr., manager, 
Connecticut General, Newark, gave his 
tak on “Romance in Records” before 
the Edward N. Van Vliet agency of 
the Prudential in Newark February 10. 
Mr. Van Vliet introduce] Mr. Minnin- 
ger as “The first manager of another 
company ever to address our agency.” 
The Van Vliet agency is moving to im- 
proved quarters in the same building, 744 
Broad Street, on February 25. 


STATUARY GROUP EXHIBITED 


An exhibit of the John Rogers statu- 
ary groups, which were pictured in the 
lravelers’ 1939 calendar, has been in- 
stalled in the Main Street building of 
the home office in Hartford. It is at- 
tracting unusual interest in that city, 
where the interest in antiques runs 
high. Special stands and special light- 
ing have been arranged to display the 
groups at their best. 


PROMOTED IN COMPANY 
Directors of the Great Northern Life 
have elected Frank P. Weaver, the com- 
Panys general counsel, as a vice-presi- 
dent and Stuart A. Robertson assistant 
Secretary, 





A. W. Buettner Agency. 


Inspector, Mutual Life 
Mutual Life of New York has ap- 
pointed A. W. Buettner, general as- 
sistant in the agencies department at 
the home office, agency inspector. He 
entered the company in 1907 as a clerk, 
served as assistant cashier successively 
in the Syracuse, Toledo and Detroit 
agencies, and then served as agency cash- 
ier and agency organizer in the Cleve- 
land agency, subsequently as field repre- 
sentative. He was appointed superin- 
tendent of the Metropolitan Clearing 
House in the home office in 1929 and in 
1936 was made general assistant to the 
vice-president and manager of agencies. 


TEXAS PRUDENTIAL CHANGES 
I. H. Kempner, who has been presi- 
dent of the Texas Prudential of Galves- 





ton, has been elected chairman of the 
board. S. E. Kempner, former vice- 
president, has been elected president. 


The company has $50,000,000 insurance 
in force. 


OCCIDENTAL DIVIDEND 
The directors of the Occidental at a 
meeting held in San Francisco, January 
31, declared the regular quarterly divi- 
dend of 30 cents a share on the capital 
stock of the company to all shareholders 
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New England Mutual 
Advances Four Men 


STEARNS MOVED UP TO ACTUARY 





David Hall, George Hoague and Thomas 
F. Meagher Also Win Promotion on 
. Home Office Staff 





New England Mutual has announced 
the following changes in the official per- 
sonnel made at the annual meeting: 

John L. Stearns, associate actuary 
since 1936, and a Fellow of the Actuarial 
Society, has been made actuary succeed- 
ing Herbert B. Dow, who becomes senior 
actuary after forty-six years of service. 

David Hall, a member of the actuarial 


department for eight years, and an as- 


sociate of the Actuarial Society, was ap- 
pointed an assistant actuary. 

George Hoague, associate counsel since 
1936, is now counsel, serving jointly with 
Reginald Foster, vice-president and 
counsel. 

Thomas F, Meagher, formerly having 
the title coordinator, was elected an as- 
sistant secretary. 





of record at the close of business on 
February 6, payable on and after Febru- 
ary 15. 





Dawson and Peterson On 


Philadelphia Program 

A new high in attendance is expected 
for the fifth annual mid-Winter luncheon 
and sales conference of the Philadelphia 
Underwriters to be 


Association of Life 


held February 27 at the Bellevue-Strat- 
ford. Two of the three speakers invited 
have signified their acceptance. They are 
C. Preston Dawson, production manager, 
3eers agency, New England Mutual, New 
York, and C. Petrus Peterson, general 
counsel, Bankers Life of Nebraska. 


ST. LOUIS BOARD BROADCASTS 
The Insurance Board of St. Louis, 
which has been sponsoring a series en- 
titled “Captains in Peril,” over radio 
station KSD, took advantage of the 
opportunity January 27 to cooperate in 
the national campaign against infantile 
paralysis by presenting a special broad- 
cast dramatizing the story of the long 
fight against this disease. 


CONGER INSURES MORE TWINS 

Margaret and Marjorie Hoffman are 
the eighth pair of Ida County, la., twins 
to whom Salesman DD. D. Conger has 
sold Bankers Life of 


Iowa insurance. 
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Four New John Hancock 
Gen’! Agencies in 1938 


ALL STARTED FROM SCRATCH 


Manuel Camps, Jr., James B. Rowe, G. A. 
Davenport and Arthur W. Defen- 
derfer Head These Offices 





During the past twelve months the 
John Hancock has opened four new 
general agencies, all of which starting 
from scratch have done well. These 
new general agencies are the Uptown 
New York City agency with Manuel 
Camps, Jr., general agent; Charlotte, 
N. C., James B. Rowe, general agent; 
San Antonio, Tex., G. A. Davenport, 
general agent; and Washington, D. C., 
Arthur W. Defenderfer, general agent. 

Manuel Camps, Jr., was graduated 
from Colgate University in 1922, where 
he was in many student activities and 
began his business career in the em- 
ploy of a manufacturer of a depository 
devise which was sent to banks for use 
in schools and factories. He became 
an officer of the company. He _ went 
into life insurance as an agent in Utica, 
N. Y., in 1925 and then became super- 
visor of the agency. He became a gen- 
eral agent in Providence, R. I.; then in 
Atlanta, and later in Boston. He has 
spoken before many life underwriters’ 
associations and has been prominent in 
their activities in all the cities where 
he has lived. In Boston he was at dif- 
ferent times president of the Boston 
General Agents and Managers’ Associa- 
tion and also of the Boston Life Under- 
writers Association. He joined the John 
Hancock last year and upon his arrival 
to run the new Uptown Agency found 
many friends in the city whom he had 
met in his underwriters’ associations and 
speaking activities. 

James Burnett Rowe is a Tennessee 
man. His father was a traveling sales- 
man and James B. attended schools in 
several Southern states; in 1930 received 
his undergraduate degree from Duke 
University. The next three years he 
spent in graduate work at University of 
North Carolina and University of Cali- 
fornia. Before going into life insurance 
in 1935 he was traveling mortgage rep- 
resentative for a group of banks. He 
started his life insurance career with 
an agency in Winston-Salem. 

C. A. Davenport atiended Christian 
College, Abilene, Tex., and served as a 
radio gunner during the World War. 
He began his insurance career in San An- 
tonio, Tex., and later became a general 
agent in Chattanooga, Tenn. His ap- 
pointment as general agent of the John 
Hancock at San Antonio, Tex., was in 
June, 1938. 


National Secretary of Greek Letter 
Society 

Arthur W. Defenderfer was graduat- 
ed at Cumberland University with de- 
gree of LL.B. After graduation he 
joined the E. J. Clark agency of the 
John Hancock in Baltimore. During 
the World War he was a lieutenant 
attached to the 211 Aero Squadron sta- 
tioned in England. After the Armistice 
he became a district manager for the 
John Hancock at Washington, D. C. 
He was appointed general agent at 
Washington in November, 1929. In 
May, 1938, he opened the new agency 
for the company there. He has been 
active in college fraternities. He is now 
serving his twenty-fifth year as general 
secretary and treasurer of Delta Sigma 


Phi, 
John Hancock 


(Continued from Page 11) 





partment of Massachusetts concluded its 
examination of the company’s business 
and financial condition as of December 
31, 1937. The Department’s conclusion: 
“The examination has shown the John 
Hancock Mutual Life Insurance Com- 
pany to be efficiently managed, in sound 
financial condition and duly considerate 
of the interests of its policyholders.” 


- make it fit. 


Readjustment Income 
Featured in 1939 Ads 

JOHN HANCOCK’S PAGE COPY 

Six Magazines Have Wide Circulation; 


Artist Revere F. Wistehuff’s Draw- 
ings Used by Company 








The 1939 advertising campaign of the 
John Hancock in magazines of national 
circulation has as its theme the com- 
pany’s readjustment income plan. The 
following are the mediums being used: 
Saturday Evening Post, Collier’s, Cos- 
mopolitan, American Magazine, Better 
Homes and Gardens and Good House- 
keeping. Space taken is a page. 

Each of the advertisements is illus- 
trated with a drawing by Revere F. 
Wistehuff, one of the best of the maga- 


zine artists and a protege of Norman 
Rockwell. 


The Theme 


The Readjustment theme is explained 
as follows in an ad which appeared 
earlier this month. It read in part: 

“Every family man needs life insur- 
ance for readjustment. Whether it is 
all the protection he owns, or simply 
one policy in a complete life insurance 
program, it is likely to be the most 
important factor in his family’s financial 
future—if they ever have to go along 
without him. 

“Tohn Hancock readjustment plans are 
designed with the idea of providing an 
essential ‘breathing space’ for a family 
—time to prepare for living on a re- 
duced income or for arranging to re- 
place the breadwinner’s earnings with 
their own.” 

One of the most striking of the ads 
shows a mother remodeling an older 
brother’s suit on a child in order to 
The caption is “Cut Your 
Coat to Your Cloth.” Text of this ad 
in part reads: 

“What family man would not like to 
fix things so that his dependents would 
always have at least the comforts and 
security they enjoy today? 

“Most of us, however, cannot do all 
we would like to. The coat must be 
cut to the cloth—provision made for 
the future in proportion to what our 
present means will permit. 

“Life insurance can be cut to fit your 
financial measurements. If your earn- 
ings are modest, it is still possible for 
you to give your family protection 
against worry and want if they ever 
have to get along without you. The 
John Hancock readjustment income plan 
is a solution to the problem of continu- 
ing your support to your family, until 
they can provide for themselves. By 
furnishing an income adequate to cover 
necessities over a period of a few years 
it keeps the home and family together— 
gives them time to plan without worry, 
and its cost is well within the family 
budget.” 


Public Wants to Read 
About Great Patriots 


BOOKLETS OF JOHN HANCOCK 





“Christmas Carols” Also in Demand; 
One Million Five Hundred Thou- 
sand Issued in 1938 





One of the encouraging signs of the 

times is the continuous and widespread 
demand for historical and patriotic book- 
lets published by the John Hancock Mu- 
tual Life. These booklets have been 
published by the company for years. 
The most popular bear the following 
titles : 
“Abraham Lincoln, The Great Eman- 
cipator,” “Benjamin Franklin, Apostle 
of Thrift and Frugality,” “George Wash- 
ington, First President of the United 
States,” “John Hancock, Great American 
Patriot,” “Theodore Roosevelt, Man of 
Action,” “The Presidents of the United 
States,” “Framing the Declaration of 
Independence,” “The Constitution of the 
United States,” “The Flag of the United 
States,” “Patriotic Songs of America.” 

It is gratifying to note that people are 
so keen in wanting to read about these 
great American figures and about patri- 
otic subjects. 

Christmas Carols 

Several years ago the John Hancock 
started distributing through its field 
force and as one of a series of historical 
booklets published by the company, a 
booklet called “Christmas Carols” which, 
in a most interesting fashion discusses 
the history of the ancient ‘and lovely 
custom of singing Christmas carols in 
the streets of towns and cities, in homes, 
churches and schools. It harkens back 
to day when carols were sung in the 
streets by minstrels, when the Yule log 
burned on the hearth, holly and mistle- 
toe gleamed among the Christmas can- 
dles, the boar’s head was paraded in 
grand procession, and wassail songs 
made glad the festive and joyful Christ- 
mastide. 

The booklet also contains many of 
these carols, including one by Martin 
Luther, called “Away in a Manger”; 
also, the famous Mendelssohn “Hark! 
the Herald Angels Sing.” 

“Christmas Carols” was first issued by 
the John Hancock thirteen years ago. 
In 1926, 600,000 copies of the booklet 
were distributed and last year 1,500,000. 
E. H. Brock, vice-president of the John 
Hancock, told The Eastern Underwriter 
this week that more than 13,000,000 
copies of the Christmas Carols have 
been distributed by the company. 


TRAVELERS TEXAS BRANCH 

A direct reporting branch office, all 
lines, will be opened at Houston, Texas, 
on March 1, by the Travelers Insurance 
Companies. The present agency and 
service space, in the Sterling Building, 
at 608 Fannin, will be enlarged to take 
care of increased agency, clerical and 
seivice requirements. 





John Hancock Has Retirement 
Plan for Company’s Employes 


The John Hancock’s retirement plan 
for the company’s employes was dis- 
cussed by President Guy W. Cox in his 
annual report to the policyholders of the 
company this week. He said: 

“For many years this company has 
studied the question of presenting some 
plan of retirement for its employes. The 
life companies most nearly comparable 
with it have had such a plan in force 
for more than fifteen years. In its own 
business the John Hancock recently has 
developed and sold such plans to business 
and educational corporations. In. view 
of these conditions and the increasing 
demand for and acceptance of retirement 
plans in public and private employments 
it seemed that the adoption of a reason- 
able plan by this company should not 
longer be deferred. 


“After careful analysis of the data com- 


piled and the terms of the plan proposed 
the directors adopted a retirement plan 
for the company’s employes. This plan 
as required by law was submitted to the 
Insurance Commissioner of Massachu- 
setts, who upon due consideration, ap- 
proved the plan, and it took effect on the 
first day of May, 1938. This plan has 
already been helpful in providing for the 
retirement of superannuated employes 
and bringing encouragement and promo- 
tion to those younger and physically 
stronger. It is a contributory plan, but 
the reserve charged to the company for 
the first year is about five times as much 
as it will be in each succeeding year. 
This reserve for the first year has been 
absorbed in the company’s accounts, and, 
as a substantial amount nevertheless has 
been added to the company’s surplus, it 
may be said that the directors’ action 
in this respect was opportune.” 


Hospitalization Cover 
Shows Rapid Growth 
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One of the most interesting develop. Assets of 


ment in the insurance business has been 
the popularity of Group Hospitalization 
and Surgical Operation insurance. A 
representative of The Eastern Under. 
writer was told by the Group depart. 
ment of the John Hancock this wee, 
that the demand for this type of insur. 
ance is now growing so rapidly that } ° 
there are about 3,500,000 persons covered 
by Hospitalization either through hos. 
pital associations, individual groups or |! 
through coverage in insurance compa- 
nies which write Group. 

Interest in this insurance is nation. 
wide, but one of the spots where there 
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total 
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reat 


have been a large number of lines writ. | dowment 1 
ten is Hollywood. Many of the moving } (00 was 
picture studios now have purchased this dividends. 
type of insurance. Since th 
The hospitalization plan began to at- was issue 
tract widespread attention when news policyho'd 
stories went out about Baylor Univer- | sum of ov 
sity’s plan in Dallas which had at the lion dolla 
time a membership of 8,000; and the } years of Pp 
community plan of Brattleboro, Vt. In ; policyhold 
these plans hospital and certain nursing is the Do 
service was provided through enrolment company 
in a hospital association by various em- f of the th 
ployment groups and individuals on a perating 
community plan by collection of periodic tinent. W 
payments. Some years ago the Ameri- | secured in 
can Hospital Association took up the | Pritam a 
idea. company | 
The Group insurance companies be- ice to ent 
gan to write Hospitalization in the lat- 
ter part of 1934, Presid 
’residel 
Hospitalization Cover of the Group Pe i 
Companies E some of 
Group Hospitalization Insurance pro- Life. duri 
vides (1) for the payment of a daily [| service of 
benefit to any insured employe for each lar stress 
day of hospital confinement as a result | ance occt 
of accidental bodily injury or sickness | mation. | 
in an amount and for a period deter- | the part ! 
mined by the plan adopted; and (2) for ance and 
a benefit in an amount equal to the holders’ : 
expense incurred for fees actually dustry tu 
charged him for anesthetics, laboratory miums, h 
service, X-ray service and delivery or | tion to t 
operating room service received while | {or the 
actually confined in the hospital, up to | ‘Teate a 
a maximum during any one continuous | "4 whicl 
disability of five times the daily benefit. | ‘en tolc 
Daily benefit is not payable for hospital | countere: 
confinement of less than eighteen hours. such as 1 
Maximum period of hospital confinement during 
for which daily benefits may be paid § 5100,000,( 
during any one continuous disability money. 
should be either 31 days or 70 days. | te safe 
Maximum daily benefit that will be al- | “atisfact 
lowed on an individual life is $6 and , “imple n 
minimum is $2 p of funds 
The persons insured must be em- | ll 
ployes of a common employer. Mini- | Tora hes 
mum requirement is 50 insured em- | yi. proi 
a Ss pro 
ployes, or 75% of the eligible employes, § ccuritic 
whichever is greater. B He sho 
Group Surgical Benefits F sreatest 
_Group Surgical Benefits insurance pro- ane 
vides for benefits to the insured em- ceptions 
ploye for surgical fees actually charged lead to 
him in the event he undergoes a sur- textes | 
gical operation as a result of accidental elerei 
bodily injury or sickness, up to the | 
maximum amount determined by the : 
schedule adopted. If the operation is Presic 
performed while the employe is con- ers agai 
fined in a hospital, the maximum bene- vice abc 
fit is the amount shown in the schedule. best ad 
If the employe is an out-patient in a by app 
legally constituted hospital or if the head o 
operation is performed in any place compan 
the maximum benefit is not more than ' highly { 
one-half the amount otherwise payable. A st 
If two or more operations are petf- the fin 
formed at the same time the maximum mitted 
is the largest amount for any of such | "es re\ 
operations and the maximum during any | "nued 
one continuous period of disability shall I the 
alues ; 


be $150. There are other benefit pro- 
visions. 
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r Sun Life’s Payments 90% of Bay State Bank 
wth Last Year $83,000,000 Cover is $3,000 or Less 
ALso | aSSETS AT NEW TOP FIGURE FEW SHOP AROUND FOR LIMIT 
Inusual | Arthyr B. Wood, President and Man- Agents Resent Character of Competition 
, aging Director Tells of Excellent They Are Meeting on Radio 
Year At Annual Meeting and in Literature 
velop. \ssets of the Sun Life of Canada at Men in,a position to shop around 
s been | the close of business last year reached — ~_ — png a gen ore 
$e: : . eone auine during  Sachusetts limit for Savings Bank Life 
zation F a new peak at $875,000,000 having during Insurance rarely do so. That limit is 
. AQ the year increased by $45,000,000. New $26,000, if all available coverage is taken 
Inder. ‘fe insurance was written in 1938 of by an individual. Reason is probably 
lepart. yearly $200,000,000. These and other fig- 9° much trouble—not worth the effort 
* . to deal with so many banks. 
week — yres on the operations of the company That ic the infocmation which a re- 
insur- ere pe ee a cent inquiry into Massachusetts Sav-_ 
that t the nae ” nents He pape i en “a _ ings Bank Life Insurance has uncovered. 
ered Fox. Wood, ong anaging The inquiry developed that 90% of all 
rector, eae ; . policies written by savings bank of 
| hos- Dwelling ee on —_ Pay- Massachusetts total $3,000 or less in in- 
~ ments to policyholders during the past Tere ate panera ge alge et ala 
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there fts, $24,000,000 annuity and matured en- ones is Mass ‘ 
writ- loyment payments while nearly $13,000,- _ Knocking of Companies : 
' It is not the loss of business which 


loving | 


1 this 


0 was disbursed as_ policyholders’ 
dividends. | ; 
Since the first policy of the Sun Life 


was issued in 1871 the total paid to 


is worrying Massachusetts insurance 
agents as much as it is the character 
of the competition. They think the lit- 


to at- : 
news volicyho'ders has reached the imposing ¢rature | and the radio of the Savings 
niver. | sum of over one billion two hundred mil- Bank Life Insurance proponents are un- 
t th ion dollars. Today, after sixty-eight fair and they don’t think they should 
ec uM oe tina er aha sesiel- peat, ae ave cet " _ > “i YY 
1 the vears of public service, with one million have competition from a state. They 
; f are riled at the knocking, innuendoes 


policyholders, the Sun Life of Canada 


oe, = the Dominion’s largest life insurance 24 all that sort of thing of the forces 
iment company and ranks among the first ten behind the bank insurance there. While 
; em- i the three hundred or so companies tle, bank insurance boosters deny that 
on a yerating on the North American con- S@Vings bank insurance is a state insti- 
riodic nent. While most of its business is ‘tion the whole set-up gives the public 
meri- cured in Canada, United States, Great the impression that it is. They do not 
i Britain and the British Empire, the  !'ke @ state deputy being on the lecture 

company has offices that enable its serv- platform, taking sides as to the merits 

be- ce to encircle the globe. of systems of insurance. 
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Investment Problems 


President Wood presented an impres- 





the statement. After making provision 
for policyholders’ dividends and the in- 











up ive financial statement and outlined crease of reserves, the surplus and con- 
sone of the gael ae the Sun tingency reserve of the company re- 
wa Life during 1938 in carrying out the mains at approximately $30,000,000. Sur- 
daily oe Ss life pape sc ey Rig col plus earnings for the year were over 
each f ‘ar stress on the place that lire insur- — $23,000,000, including an item of over The 
esult ance occupies in the economic life of a — ¢5 490,000 realized by the redemption or 
cness nation. In simple language he outlined jon of ledeer assets. It is from the sur- 
_ the part that interest plays in life insur- Sa OR OEE RE ; 
for a and how che inwentuaaiah of policy- plus as that provision is made for 
cha” Guin tates thx eiedic on oo policyholders’ dividends, the balance be- - 
the Tee unas Keeps the wheess OF in- ing applied to further strengthening the 
ually lustry turning. The policyholders’ pre- company. Assets of the Sun Life in- 
tory miums, he said, were a definite contribu- creased. te $44 600.000 during 1938 and SHADOW 
hile i ————— <y pio hans an now total $875,000,000, the highest in 
= cailiea Pm pool oa Pcie 7 aun aur. the history of the company. From 1930 
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a then told of s ue f tt cahieme . increased from approximately $588,000,- ° ° ° 
eit: ountered bya Ife inewrance Company 000 to this record figure of $375,000.00, The light of the passing years throws into 
pital { countered by a life insurance company || ; © ae 927000000. TI 4 8 
ai such as the $ er seg ee . an increase of over $287,000,000. 1¢ 
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> al- é c \ ¢ a, N < : > “ . P ; i 
and imple matter. Today the accumulation *. $34,000,000. Real estate, cash and Year by year, the Lincoln Foundation of 
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Oe TE eedeaty tow stun ees ~ the same as last year. . . i 
fini- | [(SPondingly low return on investments. Tearly $200,000 — helps satisfy the growing demand for Lincoln 
lo a large extent the Sun Life has met Nearly $200,000,000 of new life insur 
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omy this problem by the use of government ce was placed on the books during the material. Authentic Lincolniana from the 
ves, sane vear, bringing the total amount of insur- 
* ag as an outlet for such funds. <0. in force to over $2,900,000,000 Foundation helps make everv LNL man a cen 
prety gpa Psy Fe a am Premium income was over one hundred x a P ‘ a . 
history of mankind—benefits the com- and thirteen millions, an increase over ter of Lincoln information in his community. 
pro- munity, 2 sf yr a the previous year. Investment income 
pon a nut warned against the miscon- was over $31,000,000 while the total in- 
ged 7 emg life ——— which might come from all sources exceeded $165,000, - 
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Merwise, \ st } ° $ $ 
the Don’ approximately $111,000,000. 
the re Have to Pay Fees Mr. Wood touched upon the business 
1 is President Wood cautioned policyhold- conditions encountered by the Sun Life 
‘on- ers against the payment of fees for ad-__in its operations during 1938 and showed 
ne- vice about their policies, saying that the how life insurance is so interwoven with : 
lule. pest advice can be secured free of cost the economic structure of national life , 
na : Y applying either to the branches or that it can only extend its operations . 
the head office of the company, or from when business and other conditions are THE LINCOLN NATIONAL LIFE 
lace ae representatives who are today vood. With regard to the coming vear, Ny 
han ughly trained specialists. Mr. Wood believed that there were | SURA CE ne COMPANY 
ble ' study of the directors’ report and sound reasons for expecting moderate N J 
yer- the financial _statement which is sub- improvement. The present trend of life 
ms ee t various governmental authori- insurance sales is already promising and, FORT WAYNE, IND. 
uch es reveals that the company has con-. given favorable world conditions, a pe. eit ore ee 
any sued its policy of further strengthen- greater volume of business might be ex- ITS NAME INDICATES ITS CHARACTER 
hall = the reserves and writing down of pected for 1939. He looks forward with 
ro- alues at which the assets are carried in confidence to the coming year, 
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Management Schools 
Schedule Announced 


IN ATLANTIC CITY APRIL 24 


Sales Research Bureau Adds Some New 
Courses in 1939 Series; J. M 
Holcombe, Jr. in Charge 

The Life Insurance Sales Research 
Bureau. has just released to its member 
companies the schedule for the 1939 series 
of schools in agency management. The 
first of the three schools will be held in 
Atlantic City from April 24 to May 5, 
the second at Chattanooga from June 12 
to 23, and the final session at Chicago 
from July 17 to 28. 

The 1939 series will mark the eleventh 
consecutive year in which the Bureau has 
conducted these management schools. In 
the past ten years over 1,200 men repre- 
senting 154 companies have completed the 
prescribed course. Graduates are located 
in forty-six states and the District of 
Columbia; all provinces in the Dominion 
of Canada; Newfoundland; and in six 
foreign countries. A breakdown by title 
shows. that graduates include 596 general 
agents and managers, 290 supervisors, and 
319 company officials. 

Although much new material resulting 
from Bureau Research is added to the 
school curriculum each year, 1939 schools 
will have several completely new “hours” 
which have recently been developed. In- 
cluded are “developing a sales plan,” 
“agency planning,” “Improving work hab- 
its,” and additional material on “recruit- 
ing.” Furthermore, conferences and as- 
signments will be more closely coordin- 
ated to the material given in the schools 
from day to day. At the end of the 
school assignments are to be returned 
to the individuals and they are so de- 
signed that the complete set will con- 
stitute a comprehensive agency plan. 

John Marshall Holcombe, Jr., manager 
of the Bureau, will direct the schools in 
1939 and will be assisted by B. N. Wood- 
son. Other members of the Bureau staff 
who will participate in the schools are 
Lewis W. S. Chapman, Rensis Likert, 
Laurence S. Morrison, and Ward Phelps. 





THREE LECTURES BY BENDINER 





Life Underwriters Association of North- 
ern New Jersey Plans Meetings 
For Members Only 

The Life Underwriters Association of 
Northern New Jersey has arranged to 
hold three related meetings which will 
be open to members only and under 
supervision of Irvin Bendiner as lecturer. 
The first meeting will be held at the 
Newark Athletic Club February 20 when 
Mr. Bendiner will discuss “The Problem 
To Be Solved by Life Insurance.” In 
his second lecture, March 13, he will talk 
on how a prospect reacts to a sales 
presentation, and in his third lecture, 
April 17, he will discuss the salesman. 





CASHIERS MAKE GOOD START 

Seventy cashiers in life agency offices 
in Chicago attended the organization 
meeting for a cashiers’ division of the 
Chicago Association of Life Underwrit- 
ers held January 27. The keen enthusi- 
asm shown indicates that a large per- 
centage of Chicago cashiers will enroll 
in the division. Steps toward making a 
canvass of life agency offices for mem- 
bers have been taken. 





IN LARGER WICHITA OFFICES 

Columbian National Life’s agency at 
Wichita, headed by General Agent Hal 
Johnson, has removed from suite 621 to 
1005-10 Beacon Building, where it now 
occupies much improved quarters. 





EDWIN G. LONG DEAD 


Edwin G. Long, K. C., member of the 
legal firm, Long & Daly, Toronto, and 
active in corporation affairs, died Jan- 
uary 12. Mr. Long was a director of the 
Mutual Life of Canada, and in his legal 
capacity was the chief agent for Canada 
of the Norwich Union Life. 


- New 


Leading Producers of The Great-West Life 








LOUIS WHITE 


President of the Great-West Life’s hon- 
or production club is Louis White of the 
Toronto No. 1 branch while first vice- 
president is J. N. Connacher who was 
recently appointed manager at London, 











WOODMEN OF WORLD REPORT 
More than eight and one-half million 
dollars were paid in benefits to members 
and their beneficiaries by the Woodmen 
of the World Life Insurance Society 
during 1938, it was announced recently. 
The 1938 payments brought the total 
death and disability benefits paid since 
the society was founded to $275,300,187. 
business totaled $56,647,291 
1938. Total insurance in force at the 
end of the year was $394,721,295. Juve- 
nile insurance amounted to $7,134,232. 


during 











J. N. CONNACHER 


Ont. The production club includes the 
leading producers of 1938. This is Mr. 
White’s third term as president and _ his 
twenty-second year as a member of the 
club. 


MINN. MUTUAL ON OUTING 
Executive officers and leading produc- 
of Minnesota Mutual Life left St. 
Paul February 5 for a convention and 
outing at Monterey, Mexico. At Kan- 
sas City they were joined by other pro- 
ducers and at San Antonio more from 
the South and Far West met the party 
and all proceeded in a special train to 
Monterey. Included in the party were 
President T. A. Phillips and Vice-Presi- 
dents Harold J. Cummings and E. A. 


ers 


Roberts. 
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Suggestion Plan Awards 
To 14 in Home Office 


Presented under the provisions of it 
home office suggestion plan, fourteen aes 
ommendations from members of the staff 
of Pacific Mutual Life received award 
in the quarterly announcement irom the 
suggestion committee. 
. Fhe fourteen members of the organiz: 
tion whose suggestions were approved mee 
their departments are these: = 


Renewal Dept.: Edward Gardner Irene Chin 
, n, 


Jack ¢ ope, Bessie Shelton, 

Ageney Accounting: Ger 4 

d d g: rtrude Soe p 
Rosalin) Huber. an, 


Accounting: RR. W. 
Writing Section: 


Russell. 
Georgia Malone, 


Policyholders’ Service: Arthur Lawrie 

Real Estate: Geo. Q. MeNamara. P 

Policy Loan: Miriam Bumbauch. 

Nceident and Health: Alvin Grodrian, Wi; 
ton Dodge. aa _ 

Policy Change: Margaret Larkin. 


CIVES NEW TAX ANGLES 


Pittsburgh CLU’s Given Five Develop. 
ments Affecting Life Insurance: P 
P. S. Smith Speaker 7 

At a meeting of the Pittsburgh CLU 
Chapter held February 6, Philip S 
Smith, tax consultant of Edward A. 
Woods Co. and former member of the 
Internal Revenue Department, discussed 
the subject, “Life Insurance from the 
lax Angle.” Forty-two members and 
guests were present. Mr. Smith stressed 
these five important developments af. 
fecting life insurance from the 
angles: 

The recommendation of the Treasury 
Department to combine the Estate Tax 
with the Gift Tax. He pointed ont 
that gifts made under present law can- 
not be retroactively included in 
changed law in the future. 

The narrowing of the exclusion under 
the Pennsylvania and Allegheny County 
Personal Property Tax. : i 

The need for greater cooperation with 
the legal profession, insisting, however, 
on the inclusion of sound life insurance 
advice in legal documents. 

The greater service that qualified life 
underwriters can render to clients in 
avoiding unnecessary taxation. 

The need for considerable caution on 
the part of life underwriters in their 
recommendations as to the transfer by 
absolute assignment of any property, 
including life insurance, in order to ob- 
tain tax advantages by reduction of a 
man’s estate. A changing financial pic- 
ture of a client might well find him in 
an embarrasing financial position if he 
has given away a substantial part of his 
property. 


tax 


any 





FLORIDA DEPARTMENT UPHELD 


In a friendly suit the right of the 
Guaranty Income Life to issue in Florida 
a policy described as “Endowment at 
Age 70, with Special Endowment Bene- 
fits,” is denied by supreme court de- 
cision. The contention that it is a 
wagering contract set up by Commis- 
sioner of Insurance W. V. Knott is sus- 
tained. The right of the company to 
issue other forms of life insurance 1s 
not involved. An interesting feature of 
the proceedings was the citation of an 
old English act, 14 George III, Cap. 
XLVIII, which under the Florida laws 
is a part of the common law of tlie state, 
by Attorney General George C. Gibbs, 
who also presented the case of Colgrove 
v. Lowe, 343 Ill. 360, as supporting the 
departmental position. 





THIRTY-ONE TOOK PART 
Thirty-one members of the Leyen- 
decker-Schnur agency, Guardian Lite, 
New York City, took part in the con 
pany’s convention in Florida recently 
The agency won the progress award 
and conservation plaque. 





QUINBY HOLDS VICTORY DINNER 

The Quinby agency, Columbian Na- 
tional, celebrated its winning of the 
company’s Victory Trophy at a dinner 
in Boston January 27. The agency pro- 
duced the most paid life insurance during 
the last three months of 1938 of any 0 
the company’s agencies. 
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Davis Elected President Conn. General Assets 
6 2 
SE( Investment uestionnaire Mass. Mutual General Agts. Increased by $19,313,936 
Re IN-FORCE REACHES _ $1,147,142,845 
In the February 10 issue of The East 27. In the event that the declarant has iach 
Underwriter were given some of the required correspondents to repur- Payments to Life Policyholders Last 
cake asked in the SEC investment chase mortgages from the declarant Year $21,183,802 and Since Organiza- 
questions asks : on account of the correspondents’ tion of Company $307,000,780 
questionnaire recently sent out to twen euarantees thereof, for each calen- 
ty-six life insurance companies. Vollow- dar year from 1932 to 1938, inclu- _In its seventy-fourth. annual statemeni 
are additional questions, sive, state the amount received by Connecticut General Life reports ad- 
ng the declarant from correspondents mitted assets $246,598,612. Policy re- 
Second Section—Mortgages on = of such repurchases of serves are $206,575,307; reserve for future 
and Real Estate niortgages. payments on claims $9,834,916; policy 
i, With respect to cach committee of 28. mr information requested = in holders’ deposits $14,157,878; reserve for 
the board having responsibility for these tables: Number of correspond- dividends payable_ to policyholders in 
for acquisition, sale, and/or manage- ents who became bankrupt, went into 1939 $1,256,555. Potal excess security 
ment of mortgages and/or veal es receivership or made an assignment for policyholders consists of the capital 
tate, supply the following informa for benefit of creditors during year. stock _ $3,000,000 and the surplus — of 
tion: Number of new correspondents 2ap- sas ot oh ; :, 
inte -no Lar J - f uring last year the company increase: 
A. Name of each such committee as of pointed during year. Number of Se = al : 
December 31, 1938. correspondents at end of the year. its assets by $19,313,936 bringing that 
B. Name of each member of each such Number of correspondents who were item to a new all-time high. Life in 
committee by o a eae = released from guarantees by declar- surance in force increased $19,775,916 to 
State in the case of each member " 4 mM 2 < c . o ia ninn —II AC 
whether he is an ex-officio member or ant during year. . , " $1,147,142,845. Surplu Inc rea ed $817.050 
other member. State the names of 59 Pooc declar: ee Clarence W. Rueling, Peoria, outgoing Total income increased $595,370 to $54,- 
persons, if any, who acted as alter. “7 /oes declarant or do the declarant s president General Agents’ Association, 49,152. Net interest rate earned on 


nates or proxies on each such committee 
during the calendar year 1938. 

C. Supply copies of rules and regulations 
and sections of by-laws pertaining to 
the duties and/or powers of each such 
committee. 

Furnish copy of each form, if any, 
used to present information to such 
committee or committees relative to 
mortgages and/or real estate. 
forms should be illustrated by actual 
cases and include forms for: 


of a 
the 


new 
Federal 


mortgage (not 


A. Acquisition 
Housing Ad- 


insured by 
ministration). 

B. Acquisition of mortgage insured by 
eral Housing Administration. 

C. Increase in existing mortgage. 

D. Modification of amortization provisions. 

E. Release of deficiency judgments. 

F. Reduction of interest rate. 

G. Approval of institution of foreclosure 
proceedings. 

H. Approval of voluntary conveyance in 


Fed- 


lieu of foreclosure. ot. 


I. Sale of property under contract of sale. 
J. Sale of property in which purchaser 
was given a deed but declarant retained 
purchase money mortgage to secure 
unpaid balance of the amount involved. 
K. Sale of property for cash. 
L. Sale of property involving an exchange 
for other real estate and/or mortgages. 
_ Note: In the event declarant does not use 
forms for such transactions, supply copies of 
data presented to such committee or committees 
psa transactions of each of the types listed 
above. 


recommendations were 
commit- 
or more 


4. In the 
made to such committee or 
tees of the board by one 
subcommittees during the calendar 
year 1938, state the names of each 
such subcommittee reporting directly 
to such committee or committees of 
the board and the names of all per 

serving on any such subcom 

mittee during 1938. 


Is it the present practice of the de- 
clarant for the purpose of the ac- 
quisition of new mortgage loans, to 
use correspondents exclusively, sal- 
aried employes exclusively, or both? 


event 


SOnS 


22. In cases in which both methods have 


been used, state the amounts of 
mortgages acquired through corre- 
spondents and the amounts of mort- 
gages acquired through salaried em- 
ployes for each of the calendar years 
1932 to 1938, inclusive. 

If correspondents are currently used, 
supply a copy of each type of con- 
tract which the declarant has cur- 
rently in force with such corre- 
spondents. 


=) 


4. In the event that types of contracts 


with correspondents have been ma- 
terially changed since January 1, 
1932, outline briefly the principal 
changes involved. 

State whether any correspondents 
are permitted to make first mortgage 
loans and/or junior mortgage loans 
for others and/or for their own ac- 
count. 

State the aggregate book value of 
real estate sold by declarant to one 
or more correspondents or to corpo- 
rations known to declarant to be con- 
trolled by such correspondents dur- 


ing the calendar year 1938. 





Such — 30. 


cor 
the 
acq 


respondents use brokers outside 
ir respective organizations in the 
uisition of mortgage loans? Ex- 


plain the method of compensation of 


suc 
ker 
est 


eagees 


If, 
ant 
to, 
con 
tion 
an 


of $500,000 ¢ 


spe 


h brokers, if known. Are. bro- 
s paid a proportion of the inter- 
paid by borrower on such mort- 
? 

since January 1, 1932, the declar- 
has directly purchased from, sold 
or exchange with other insurance 
ipanies in any specific transac 
is any mortgage or real estate of 
aggregate book value in excess 
give information with re- 


ct to each such transaction in 


form shown by the following tables: 


Bo 
est 
pur 


In 


real 


ate; purchase 


‘kk value of mortgages and real 
price; from whom 
chased. 

and 


in- 


connection with farm loans 
estate, supply the following 


formation: 


A. 


H. 


With 


and 
A. 


G. 


H. 





Are all farms, upon which loans are 
granted, appraised by full time em- 
ployes of the declarant? If not, explain 
by whom appraisals are made. 

In the event that farm properties are 
appraised by full time employes of the 
declarant, are such appraisals in any 
cases made after the loan is disbursed? 
Explain. 

Explain method of compensation of ap 
praisers and whether such appraisers 
are selected by the declarant, corre- 
spondents or borrowers. 

Is there any element in appraisers’ 
compensation which is contingent upon 
the ultimate completion or amount of 
the contemplated loan? Explain. 

Are appraisers paid by declarant or by 
others? Explain. 

Do oe report on other matters 
than value? If so, what other matters? 
If appraiser is required to fill out a 
form, supply a copy illustrated by an 
actual case, 

If the terms of any mortgage make 
amount of interest contingent upon crop 
production, price of produce, or other 
factors, supply a copy of typical mort- 
gage. 

State the aggregate unpaid balance of 
principal and number of such contingent 
mortgages as of December 31, 1938. 
Describe briefly the declarant’s organ 
ization for the management and _ sale 
of farm real estate. 


respect to urban real estate 
mortgages on urban real estate: 


Are all such properties, upon which 
loans are granted, appraised by full 
time employes of the declarant? If 
not, explain by whom appraisals are 
made. 

In the event that such properties are 
appraised by full time employes of the 
declarant, are such appraisals in any 
cases made after the loan is disbursed? 
Explain. 

If appraisals are made by others than 
the Telus, state whether the de- 
clarant, the borrower, or the corre- 
spondent pays for such appraisals. 

Do appraisers report on other matters 
than value? If so, what other matters? 
Is there any element in the compensa- 
tion of appraisers which is contingent 
upon the ultimate completion or amount 
of the contemplated loan? 

Supply a copy of declarant’s forms 
which appraisers are required to submit. 
If no forms are submitted by apprais- 
ers, state what matters other than value 
they are required to report upon. 

State the basis of appraisals required 
by the declarant during 1938, referring 
especially to reproduction cost new less 
depreciation, market value, and eco- 
nomic value (capitalization of earnings). 
If estimates of rental value and operat- 





Massachusetts Mutual Life, relinquishes 


gavel to Harry I. Davis, Atlanta, in- 
coming president, at Palm Beach con- 
ference. 


\t the 


confere nee, 


Association 
Mutual, held 


General Agents’ 
Massachusetts 


at Palm Beach, general agent Harry I. 
Davis of Atlanta was elected president 
of the association to succeed General 
Avent Clarence W. Rueling of Peoria. 
Other officers elected are Corydon K. 
Litchard, general agent at Springfield, 
\ass., to succeed Mr. Davis as vice- 
president, and John F. Cremen, general 
avent of Washington, to succeed him- 
self as secretary-treasurer. 


Attending general agents report a 
helpful meeting with a number of out- 
standing discussions taking place on sub- 
jects of particular interest to agency 
heads. 


ing expenses are made for the declarant 
prior to granting of loans, explain by 
whom such estimates are made and 
what measures are taken by the de- 
clarant « check the reasonableness 
thereof. 

I. In the event that the declarant 
quires reports upon the character, abil- 
ity, and financial condition of mort- 
gagors, state general sources from which 
such reports are obtained. 

J. Describe briefly the declarant’s organ- 
ization for manarement and sale of 
real estate other than farm real estate, 
naming especially the companies or or- 
ganizations which declarant employs for 
the management of 
(1) Hotels. 

(2) Theatres. 
(3) Other special 
property. 
Specify in general terms in e*ch of 
the latter instances the basis of com- 
pensation for such employment during 
the calendar year 1938. 
K. Supply information with respect to op- 


Te- 


purpose types of 


tions and sales contracts which such 
management organizations may have 
with respect to property now or for- 


merly owned by the declarant. 
33. Does the declarant use a 
codes or similar method of 


code or 
classify- 


ing real estate with respect to con- 
dition, location and state of obsoles- 
cence. 

NOTE: An example of such a code 


is as follows: 


A. First-class condition. To be used when 
building is first class as to type, con- 
struction, appearance and general con- 
dition, regardless of its age. 

B. Good condition. To be used when 


building is in good state of repair and 

generally well cared for. 

Fair condition. Where minor repairs 

will place the building in good condi- 

tion and this includes paint for ap- 
pearance. 

C. Poor condition. Where major repairs 
are needed to place the building in good 
condition and this includes paint for 
appearance. State repairs needed. 

D. Security not in keeping with surround- 
ings. To be used when building is too 
good or too poor for its surroundings 
or when the building is badly misplaced. 

F. Location fair only. 

As no code is required for good lo- 


BB. 


cation, use code “‘F” where the loca- 
tion is poor enough to require special 
classification bet not bad enovge t 
require code “X”. 

X. Undesirable location. To be used 
where, for any reason, the location is 


so undesirable as to require complete 
liquidation of the loan as soon as prac 
ticably possible. 


assets was 3.47%. 
holders reached 


Payments to polcy- 
$21,183,802, which was 
$718,741 more than in 1937. Since its 
organization the company has paid to 
policyholders $307,000,780. 

Connecticut General writes life, acci 
dent, health, Group insurance and an- 
nuities. Robe rt W. Huntington is chair- 
man of the board and Frazar B. Wild 
president. 


BANK INSURANCE CONTROVERSY 


Finance Editor E. HL Collins Describes 
Situat‘on in Current Issue of 

Magazine, “Banking” 

Edward H. Collins, associate 

editor of the New York Herald 


financial 
Tribune, 


in an article in the magazine, Banking 
gives the banking controversy over Sav- 
ings Bank Life ‘Insurance in this state 


as follows in summary: 

“There is a sharp difference of opinion 
among savings bankers as to the set-up 
of the system as provided for in the 
Livingston-Piper Act. Majority opinion 
unquestionably favors the institution of 
savings bank insurance. But among 
those who favor it a majority, in turn, 
appear to prefer to hold back in the 
hope that it can obtain a different type 
of mechanism. The writer does not pro 
pose to go into this highly controversial 


issue, but broadly speaking, it may be 
said that the majority of the state’s 
savings bankers object to the present 


first, that it is too 
that it partakes 


on two grounds: 
second, 


law 
decentralized; 


too much of the flavor of state insur- 
ance. The program of this group calls 
for a Central Association, which would 


perform the underwriting functions for 
the banks under the management of trus- 
tees appointed by the banks, allocating 
to the state only the normal supervisory 
functions. At a meeting of the bankers 
in New York City on December 5 a poll 
was taken on the question, with the fol- 
lowing results. Out of 105 banks present 
(the state total is 134) 75 voted to seek 
Central Insurance legislation, 23 voted 
against asking further legislation, and 


seevn banks refrained from voting. Of 
the 75 banks supporting modification of 
the present law 20 reported that their 


boards had agreed to support a central 
ized program and another 28 reported 
that they were prepared to recommend 
participation.” 

SHOEMAKER AGENCY RECORD 
The George P. Shoemaker agency, 
Provident Mutual, New York City, ob- 
tained 120% of its quota in 1938 and on 
that basis stands number one among all 


agencies of the company. The agency 
had nine plus months in the year, paid 
for a total of $1,388,827 and improved 


its company standing from twenty-ninth 
to sixteenth place. 


HARMAN ADDRESSES MANAGERS 
Los Angeles managers met January 23 


and heard F. L. S. Harman, acting sec- 


retary, Los Angeles Chamber of Com- 
merce, talk on “What You Get for Your 
Money.” 
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IDEAS that CLICK | 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 72 


A story was told not so long ago of the 
life insurance agent who kept a careful 
record of his golf score in his effort to 
improve his game, but who couldn’t see any 
sense in keeping a record of his business 
activity. This is the story of an agent 
who keeps a record. 

Fred C. Hensley, who is with the South 





Fe2 Traall—. 


It’s a system he has for checking up 
on himself! 


Carolina branch of the New York Life 
and a member of the company’s $200,000 
Club, makes a daily written report to him- 
self. He told about it in Nylic Review. 
On cards prepared in advance he marks 
down each day the names of people he has 
called on, new names secured and facts 
about number of closing calls, contact calls, 
service calls, total calls, hours in the of- 
fice, hours in the field, new names secured, 
dates of birth secured and like information. 

He says: “Listing the names of people 
actually called on is especially valuable to 
me. Every so often, six months at the 
most, I go on an intensive drive for busi- 
ness and I review my reports to see who 
has not been closed. I check only those 
whom I have interviewed; many times 
these names do not come up immediately in 
my follow-up file. These are excellent 
prospects—in fact I consider anyone inter- 
ested enough to give an interview a ‘hot 
prospect’.” 

From his daily reports Mr. Hensley has 
compiled a four-year summary. A break- 
down analysis of the forty-eight months 
based on actual daily records shows an 
average per day of 0.57 applications, vol- 
ume $1,060, commission $16.90, hours 
worked 7.9, calls 10.7, calls on people found 
in 7.7, interviews 2.4. The worthwhileness 
of this record Mr. Hensley emphasized 
when he said: 

“The big point that can be derived from 
a study of these totals and averages is 
determining what has to be done to get 
more business and applications in the time 
spent and the calls made. If your time 
is worth $2.24 per hour, you know that 
you must limit the time you spend talk- 
ing football and baseball during working 
hours. If your interviews are worth 
$7.14 you will strive to turn more calls 
into interviews. Likewise if each call is 
worth $1.58, you will try to make more 
calls.” A formula that works for Mr 
Hensley is this: “Three new calls, three 
new names and three dates of birth per 
day.” 


Mutual Benefit Makes 
Some Notable Gains 


SUM IN FORCE OVER $2,000,000,000 





In Last Nine Years Company Received 
$640,048,569 from Policyholders and 
Paid Back $643,839,843 





An increase in assets to a record high 
point; an increase in new business and 


an increase in insurance in force were 
indicated in the Mutual Benefit Life’s 
ninety-fourth annual report. Admitted 


assets reported were $677,549,144, a gain 
of $31,600,613. Contingency reserves (sur- 
plus) stood at $29,291,172. 

The company’s assets consist of cash 
$17,997,311; bonds, preferred and guar- 
anteed stocks $354,853,601; mortgage 
loans $122,497,662; real estate $73,479,127; 
policy loans $100,021,775; premiums due 
and unreported $8,699,668. Only such due 
and accrued interest as is regarded as 
reasonably certain of collection has been 
taken as an asset and included with the 
respective investments to which it re- 
lates. 

Premium Collections 


During the year $13,062,948 was re- 
turned to policyholders as dividends and 
$758,946 was added to contingency re- 
serve funds. Prem‘um collections in 1938 
increased by more than two and a half 
millions to $72,349,342. Principal item in 
the disbursements of the company was 
payments to policyholders amounting to 
$57,353,462, which includes the dividend 
distribution. New insurance paid for and 
revived during 1938 totaled $136.896.706 on 
31,347 policies, an average of $4,367 per 
policv. Insurance in force was $2,044,- 
470,484. 

In the nine years since December 31, 
1929, Mutual Benefit has received from 


_ ts policyholders $640,048,569. During that 


period it has returned to policyholders 
and beneficiaries $643,839,843—an amount 
nearly equalling the total admitted assets 
reported by the company at the end of 
1938. During the same nine-year period 
assets have been increased by the amount 
of $130,272,302 and $6,903,864 has been 
added to contingency reserve funds. 


FOUR HORSEMEN QUIZZED 





Feature of Business-Getter Sales Clinic 
Sponsored by Chicago Association 
of Life Underwriters 
The business-getter sales clinic spon- 
sored by the Chicago Association of Life 
Underwriters February 8 assumed the 
form of a life insurance investig?tion. 
The “investigation” was of the methods 
employed by four of the association’s 
younger members whose production is in 
the high brackets. A large attendance 
heard the four, who were suggested by 
the general agents and managers divi- 
sion as “on the way up,” describe how 

they work. 

The four who were questioned were L. 
Mortimer Buckley, Ewing agency, Prov- 
ident Mutual; Ernest Krug, Hastie agen- 
cy, Mutual Life of New York; Walter 
Leck, Wiese agency, State Mutual, and 
F. A. C. Tocque, Howes agency, Berk- 
shire. Others who took part were: 

Edwin S. Hewitt, agency manager, Zimmerman 
Mutual, and F. J. Bud- 
Franklin Life. The “in 

consisted of D. Miley 
Phipps, Northwestern Mutual, chairman; George 
O. Bliss. Childs & Wood agency, Travelers; 
Francis P Clish, manager, John Hancock: A 
Sacks Equitable 

manager, Metropolitan; 
Metropolitan; Eugene 
Pacific Mutual; 
James F. Slack, manager, Continental Assurance, 
and William N. Walling, Allison agency, Con- 
necticut General. 


agency, Connecticut 


inger, general agent, 


vestigating committee” 


B. Cromer, 
Woolf 
Myers, 


agency, Society; 


Guon, Robert 
Sperling agency, 
Rappaport, 


Henderson agency, 


HOLMES AGENCY IN FIRST 
The Philip B. Holmes agency, Con- 
necticut General, New York City, showed 
the largest gain percentage-wise of any 
agency in the company when 1938 pro- 
duction records were compared with 1937 
figures. The agency continued to show 
an increase in 1939, January premiums 

being 250% of January a year ago. 








BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 





Mortgage Loan Officer 





EDWARD D. AUER 


Among promotions made by the Lincoln 
National Life which were announced in 
last week’s The Eastern Underwriter was 
that of Edward D. Auer, pictured above, 
who is new assistant manager of the 
mortgage loan department. 


. 


Wm. Rothaermel Gives Some 
Observations on Career Men 


The one underlying quality that dis- 
tinguishes the big producer from the or- 
dinary fellow in life insurance is en- 
thusiasm—an overpowering sincerity that 
sets them on fire. This was the belief 
expressed by W. M. Rothaermel, vice- 
president Continental American Life when 
he addressed the Reading (Pa.) Life 
Underwriters Association recently. 


“The big producer has thrown his whole 
heart into life insurance as a career, and 
the fact is obvious because of his genuine- 
ness of spirit,” said Mr. Rothaermel. He 
went on to say that life insurance must be 
written on the basis of human interest and 
heart-throbs rather than mathematical fig- 
ures. He also stressed the importance of 
self-organization, declaring that it was 
absolutely necessary to success in the life 
insurance business to keep a record of 
your own work. 





ACCIDENT CAMPAIGN STARTED 


Goulden, Cook & Gudeon, general 
agents for Connecticut General at 8&0 


John Street, New York, started a vigor- 
ous campaign for accident business Feb- 
ruary 14. The list of prizes looks par- 
ticularly attractive. 





LIFE INSURANCE 
PURCHASED ON 


RENEWALS eouitasie Basis 


RENEWAL PURCHASE CoO. 
Room 4901 70 Pine St., New York 


Telephone WHitehall 4-315! 





COIN CLOCKS 


will help you sell more life insurance, 
For full details write to: 


COIN CLOCK SERVICE Co. 
700—Prospect—4th Bldg. Cleveland, Ohio 














Lincoln National Names Its 


Most Valuable Agent for °38 


L. F. Richardson, Dallas representat'y; 
of the Lincoln National Life, has just 
been named most valuable agent of the 
company for 1938, according to an an- 
nouncement by A. L. Dern, vice-presi- 
dent and director of agencies. The 
avarding of this top honor depends not 
only on the agent’s volume but also on 
his all-around sales record. 

Since affiliating with the Lincoln Na- 
tional Life in May 1924, Mr. Réchardsor 
has established an outstandine person 
production record. His field’ activ'ties 
have kept him = constantly among. t'e 
company’s leading producers and he has 
qualified regularly for the company’s an- 
nual conventions. His 1938 success cli 
maxes nearly fifteen years of brilliant 
work. 

In recognition of his ach‘evement, M 
R'chardson’s name will be carved i> te 
sol'd limestone wall of the lobby of the 
company’s home office building in Fort 
Wayne, Indiana, with names of those 
v.ho have earned the honor in past years 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 














WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries °* 


90 John Street, New York 
Telephone BEekman 3-6799 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 








Telephone BEekman 3-5656 


HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 





Omaha Kansas City 
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Urges Agents Accept _ 
Responsibility to Public 


PERFORMANCE BUILDS PRESTIGE 


-. Bendiner in Brilliant Talk Here 
~~ Firm Faith in Future of 
Life Insurance Business 


individual responsibility of the 
agent in taking to the public the message 
of life insurance was the theme of an 
address which held keen attention of 
members of the Life Underwriters As- 
sociation of New York City at the 
policyholders’ meeting held here | last 
Thursday. Irvin Bendiner of _Phila- 
delphia, attorney and an agent for the 
New York Life, was the speaker and he 
held his audience not only by what he 
iad to say but by his brilliant delivery, 
subtle humor and sound logic. 
Timing his remarks beautifully with 
current events he charged the agents 
that the future of the life insurance 
agents’ job is in their hands and lies 
in their ability to perform. “We need 
have no concern”, he declared, “about 
the future of life insurance” adding that 
Government investigation, social security 
legislation, savings bank life insurance, 
cannot help but reveal the splendid 
record of life insurance, its performance 
in times of stress, and add to its prestige 
by advertising the need for social and 
economic security in a way that the 
companies could never do themselves. 
The challenge to the agent and what 
the agent needs, Mr. Bendiner empha- 
sized, is a recognition of his own place 
in his own community and a deep seated 
sense of responsibility to himself in his 
own business. Because life insurance 
has demonstrated its ability, the future 
of life insurance is absolutely secure and 
no one can attack and destroy it, said 
Mr. Bendiner, but, he continued, “can 
we say as much of the agent in his 
responsibility toward the public? In his 
own performance does the individual 
agent recognize his responsibility to the 
public, to his clients, his agency, his 
company and himself? Does he recog- 
nize the fact that any man who has 
responsibility needs life insurance? Is 
he capable of recognizing and of telling 
others that when each man meets his 
own responsibility and meets them to 
his fullest, then the individuals will col- 
lectively solve the economic and the 
social problems which face the nation? 
In rapid fire order and clear-cut style 
Mr. Bendiner drove home his point: 
“If life underwriters today are meeting 
their responsibility to their clientele, 
their future is secure and they need have 
no fear. This job is a human job, a 
selling job. The public never will buy 
life insurance; it has to be sold and sold 
the hard way. Do you recognize the 
fact that in terms of fear 90% is im- 
aginative and life insurance men salve 
their own conscience because of lack of 
performance and lack of responsibility 
by blaming conditicns in the rest of 
the world? The truth is such men are 
in the same state of confusion as the 
rest of the world and using the rest 
of the world as their alibi for non- 
performance.” 
He declared: “If what the agent today 
wants is prestige, prestige comes as the 
result of doing a job.” 


JANUARY BUSINESS HEAVY | 
When an agency does as much busi- 
ness in one month as it did in half of 
the previous year, then it’s time to cele- 
brate. And that is just what the Stuart 
F. Smith agency of Connecticut General 
Life in Philadelphia did a few days ago. 
In January the agency produced premi- 
ums of $200,000, which was just half the 
volume of 1938. And, what is more, 1938 
or aa of 1937 and 1937 was ahead 
(9) 36. 


H. B. HOUGHTON MARRIED 

H. B. Houghton, founder, president 
and treasurer, National Aid Life, Okla- 
homa City, was married February 11. 
The bride was Miss Jeanne Ladd of 
Oklahoma. After a short stay at Miami 
Beach Mr. and Mrs. Houghton will 
cruise the West Indies. 


The 











Robert A. Bernard Wins 


Bookstaver Memorial Award 

Robert A. Bernard, supervisor in the 
K. A. Luther agency, Aetna Life, Forty- 
Second Street, New York City, has been 
selected as the one who did the most 
for the New York City Association of 
Life Underwriters during the past year. 
He receives the Joseph D. Bookstaver 
Memorial Award which is_ presented 
each year by Harris L. Wofford of the 
Prudential. Louis A. Cerf, Jr., president 
of the New York Association, announced 
the award at the luncheon meeting last 
Thursday. 

A graduate of the University of Michi- 
gan, Mr. Bernard started in New York 
City as a bond salesman and in 1932 
entered life insurance as an agent for 
the Aetna Life. In 1937 he became a 
supervisor in the Luther-Keffer agency 
of the Aetna and last year went with 
Mr. Luther in the Forty-Second Street 
office. He is a Chartered Life Under- 
writer. In the association last year he 
served on the membership committee 
of which H. Arthur Schmidt, general 
agent, New England Mutual, was chair- 
man. 


ST. LOUIS SUIT DISMISSED 

The United States Circuit Court of 
Appeals has dismissed for lack of juris- 
diction a suit which attacked sale of the 
Missouri State Life’s assets to the Gen- 
cral American Life. The suit had been 
filed by George H. Holley, Memphis, 
Tenn., a former agent of the Missouri 
State Life, and Abe Tober, St. Louis 
shoe manufacturer, who was a _ stock- 
holder of the Missouri State Life. 





Trust Officer Comments On 


Business Insurance Trusts 


The Trust Division of the American 
3ankers Association met for three days 
this week at the Waldorf-Astoria Hotek 
in New York City, a portion of the first 
day’s meeting being given to considera- 
tion of cooperation between trust offi- 
cers and life insurance agents. The trust 
officers’ committee on cooperation with 
life underwriters held a luncheon Tues- 
day. At Tuesday morning’s session 
Thomas C. Hennings of St. Louis, a past 
president of the Trust Division of A.B.A., 
reviewing two decades of trust confer- 
ences commented that one of the great 
fields for development which exists to- 
day is that of the business insurance 
trust. A speaker at this same session 
was Roger B. Hull, managing director, 
National Association of Life Under- 
writers, whose remarks on cooperation 
and responsibility are reviewed else- 
where. 


TO SPEAK IN CHICAGO 

George F. B. Smith, assistant super- 
intendent of agencies, Connecticut Mu- 
tual, will be guest speaker February 20 
at the school for brokers, Charles J. 
Zimmerman agency, Chicago. Mr. 
Smith, who is one of the youngest home 
office executives in the country, will 
talk on “Planned Selling.” 


FRASER AGENCY JANUARY UP 
The Fraser Agency, Connecticut Mu- 
tual, New York City, reports new paid 
for business in January of $2,850,525 as 
cceperes with $1,263,196 in January, 
1937. 














19 3 8 adds another chapter of 


achievement to the story of the Sun Life of Canada 
».. along and outstanding record of progress in the 


service of Life Assurance. 


With over One Million policy- 
holders co-operating as partners, the Sun Life of 
Canada—a great international institution—ensures 
economic welfare for men, women and children in 


many countries. 


Benefits Paid during 1938 ..........sseee0+ $ 83,400,004 


Since Greenination ..cccccccccccccccs 
Assets December 31, 1938 .........seeeees 
Liabilities (including capital $2,000,000) ...... 
Surplus and Contingency Reserve .......... 
New Assurances during 1938 ........+e000% 
Total Assurances in Force .....secececeees 


1,205,707,349 
873,271,553 
847,770,754 
25,500,799 
193,134,981 
2,905,380,286 


The Sun Life of Canada has maintained an active organization 
in the United States for over forty years. Its representatives 
are trained and experienced advisors, ready to give counsel 
and guidance on all standard plans of Life Assurance. 


The total liabilities of the Sun Life 


of Canada in the United States are 


$309,236,090.97. The net liabilities are fully covered by assets bela in trust. 


The Annual Report will be mailed to all policyholders. 
Others may obtain a copy upon request. 





FIRST POLICY 
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SUN LIFE 


ASSURANCE COMPANY OF CANADA 


HEAD OFFICE 


MONTREAL 
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Sees Individual Estates 
Backlog of Americanism 


TRUST OFFICIALS HEAR HULL 





Their Work and That of Life Under- 
writers Chief Lines of Defense 
in Established System 





Addressing the twentieth mid-winter 
trust conference of the trust division, 
American Bankers Association, in New 
York, February 14, Roger B. Hull, general 
counsel, National Association of Life Un- 
derwriters, called upon representatives of 
fiduciary institutions to discharge, along 
with life insurance agents, their joint re- 
sponsibilities to the American public in 
connection with estate creation, conserva- 
tion and distribution, saying: 

“These responsibilities rest upon us more 
heavily today than ever before, because we 
have recently come into the shadow of a 
definitely conceived assault upon what we 
have for so long and so proudly hailed 
as true Americanism, the sense of individ- 
ual responsibility and initiative. 

Foes Are United 

“You, just as vitally as we, are con- 
cerned in preserving our present system 
of free enterprise and private property. 
There is very little division in the ranks 
of those who would change our present 
system. There must be no petty differ- 
ences between us, for the welfare of the 
whole public. Our two institutions are the 
chief lines of defense in our established 
system of social and economic security. 
Our service in the interest of the public 
must be as nearly beyond reproach as we 
can make it. We are the underwriters of 
the individual security and happiness of 
the American people. We are the chief 
exponents of the American Way. 

“An ignorant, lazy, mob-minded group 
easily acquires the ambition only to live 
without working. We have seen, just re- 
cently, the manifestations of that philoso- 
phy of living. The conscience of the 
underprivileged, under the influence of that 
kind of psychology, shrivels and weakens, 
especially in the fertile soil of economic 
depression and political expediency. We 
must assume our joint responsibilities in 
helping to underwrite Americanism, 
through the creation and preservation of 
individual estates.” 

Major Hull commended the leadership 
which has been given to the joint co- 
operative movement between trust officers 
and life insurance agents, naming Roy H. 
Booth, chairman of the bankers’ committee 
on relations with life underwriters; Paul 
Conway of Syracuse, chairman of the life 
underwriters committee, and Franklin W. 
Ganse of Boston, former chairman of the 
latter committee, 





GENERAL AGENT AT DETROIT 

Albert Doctor, formerly with the Gi- 
rard Life, has been appointed general 
agent at Detroit for the Ohio National 
Life. Announcement was made by N. E. 
Glassbrook, manager central division for 
the company. Mr. Doctor began his 
insurance career with the Farm Bu- 
reau Mutual Automobile Co. at Colum- 
bus, O. Later he went to Baltimore for 
the company as manager and when it 
opened a life department was appointed 
superintendent of agencies. Resigning 
that position he established an agency 
at Columbus, representing the Girard 
Life. For some time he was supervisor 
for the Girard in the State of Illinois 
and for the past three years has been 
state manager at Detroit. 


A. O. SWINK AGENCY UP 50% 
Atlantic Agency of the Atlantic Life, 
headed by A. O. Swink, former presi- 
dent of the company, reports that its 
paid business in January of this year 
was approximately 50% ahead of busi- 
ness for January last year. The paid 
business was about on a par with that 
of December, 1938. 


VISITING COMPANY AGENCIES 

C. F. Cross, second vice-president and 
manager of agencies, Lincoln National 
Life, is now engaged in an extensive tour 
of the company’s western agencies, 
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Oregon Mutual Life Has 
Good Record for 1938 


The Oregon Mutual Life is entering 
the thirty-third year of its existence with 
its assets 70% higher than in 1929 and 
with its insurance-in-force 20% higher 
than in the last pre-depression year, it is 
revealed in an advance copy of the annual 
report. 

The report shows insurance on the books 


of $61,815,055, an all-time high. Insur- 
ance-in-force increased $2,023,837 during 
1938. 

Assets also advanced to a new peak, 
reaching $17,527,459. President C. F. 


Adams reported that payments to policy- 
holders amounted to $954,121, an pay- 
ments to beneficiaries totaled $322,979, dur- 
ing the year just ended. Savings in mor- 
tality were substantial, with the death-rate 
dropping 6% during the year. The com- 
pany’s investments earned a net return 


of 4.21%. 


North American Life in 
New High Ground in 1938 


New 1938 business of North American 
Life, Toronto, totaled $26,866,107 com- 
pared with $25,685,413 in 1937. Total 
business in effect is $230,937,942, in- 
crease $10,213,897. 

Total revenue at $10,497,621 reached 
the highest point in the company’s his- 
tory and showed a gain of 44% over 
1937. Both the premium and _ interest 
totals reached all-time high marks in 
1938. Premiums, on the revenue basis, 
totaling $7,802,367, were 5.1% higher than 
in 1937. Surplus earnings from assur- 
ance operations amounted to $1,227,558 
compared with $1,304,780, reflecting lower 
interest rates obtainable. 





LONDON LIFE GAIN HEAVY 


Insurance in force and assets of Lon- 
don Life, Canada, December 31, were the 
highest in its history. A feature is the 
gain of over $43,000,000 in assurances in 
force which reached $607,621,294. New 
business was $2,200,000 larger than for 
1937 at $90,786,972. Assets at $126,476,- 
113 show an increase of $9,000,000 over 
the previous year while surplus funds 
are $1,337,257 higher at $15,447,011. 





RECORD OF MANUFACTURERS 

New 1938 business of Manufacturers 
Life, Canada, amounted to $57,610,739, a 
reduction of 444% from 1937. Business 
in force went up $16,377,174 to $572,912,- 
435, being evenly divided between Can- 
ada and other countries. Total receipts 
were $34,709,738, about $2,500,000 larger 
than in 1937. 





NATIONAL OF CANADA’S YEAR 


Premium income and income from in- 
vestments of National Life, Canada, for 
1938 showed an increase. Mortality ex- 
perience showed a small increase. Ex- 
penses showed a decrease for the third 
consecutive year. Business in force was 


increased by $1,155,330 to $59,193,609. 





MUTUAL OF CANADA’S RECORD 

Further progress was recorded by 
Mutual Life of Canada during 1938. 
New insurance written amounted to $44,- 
855,000 compared with $44,697,412 the 
previous year. Total in force reached 
$559,100,000, a gain of $8,500,000; assets 
$178,975,000, up $9,000,000; surplus earn- 
ings $4,650,000 as against $4,516,213. 





NORTHERN HAS GOOD YEAR 


Northern Life of Canada announces 
that in 1938 the company’s paid-for busi- 
ness was larger than any year since 
1929. Business in force increased by 
over $2,250,000. Mortality was lower, as 
were expenses, while gains in assets and 
surplus are reported. 





EASTERN CONFERENCE HELD 
The Washington National Life held 
a conference of its Eastern managers on 
January 30 in Philadelphia under the 


chairmanship of J. B. Blandford, assist- 
ant vice-president. 


Resent Forgery Charge; Claim CIO Scheme 


(Continued from Page 6) 


privilege to represent the testimony of 
1,800 men; not criminal forgers, but ac- 
credited agents. I am sure this com- 
mittee cannot overlook the tremendous 
weight of such testimony. I am sure 
that this journey, at our own expense, 
will accomplish one purpose, that our 
statements will be entered in the record 
as coming from 1,800 men against the 
evidence presented by eleven, The wit- 
nesses thus far heard are to a man af- 
filiated with a union identified with re- 
tarding business, with pickets and with 
violence,—a union which has stopped 
short of nothing in order to attain its 
selfish ends. All opponents, a com- 
pany or its loyal agents, have been dis- 
credited by this organization in its en- 
deavor to gain membership or power. 

“The subject under discussion is an 
exceptionally vicious manifestation of 
this union’s tactics. Truth was not in- 
tended, but only such testimony as would 
further the ends of scheming against 
our company and its agents. I base this 
statement on the result of investigation 
which shows that the great majority of 
men interviewed for the purpose of pre- 
senting testimony before this committee 
were rejected because they denied both 
knowledge of and participation in any 
illegal or unmoral practice. 

“It must be noted that the witnesses 
all admitted forgery. In the insurance 
field this union has gained little support 
outside of New York. The complete lack 
of witnesses from cities nearer to Wash- 


ington confirms the origin of the plot. 
The committee, of course, has recognized 
this fact. It must also have taken cog- 
nizance of the further ‘coincidence’ that 
all witnesses are admittedly dishonest. 
I know you gentlemen do not infer that 
the majority of insurance agents are 
dishonest. Your own sense of justice 
would not permit such a stigma to be 
cast upon so many thousands of Amer- 
ican families because of a criminal 
handful, 

“Gentlemen, you have heard the tes- 
timony of confessed forgers. They have 
admitted their crime; all eleven from 
cities adjacent to New York, and from 
one union. ‘Managerial pressure’ is the 
excuse, but it comes to nothing in the 
face of our contradiction. It was clearly 
a deliberate attempt to create a false 
impression to further the ends of their 
own union, for no one of us has ever 
felt this alleged ‘pressure.’ 

“We wish to correct the false impres- 
sion this plot has created. For that 
reason we have come to Washington to 
present our case to you first. We hope 
to carry our cause to every corner of 
the land, to see that justice is done to 
the hundreds of thousands engaged in 
the sale of life insurance for the Metro- 
politan and other companies. 

“In order that justice may be done be- 
fore this committee, we respectfully sub- 
mit this testimony, believing it deserves 
due consideration and introduction into 
the minutes of this meeting.” 





OHIO STATE DOES WELL 





President Claris Adams Reports Gains in 
Every Department Last Year in 
Spite of Slack Business 

Every department of Ohio State Life 
recorded gratifying gains in 1938, accord- 
ing to the report of President Claris 
Adams to the directors. Earnings were 
the largest of any year since the de- 
pression began. Insurance in force in- 
creased by $3,421,080 to $95,688,139; as- 
sets gained $1,309,789 to $19,776,286. 1n- 
come exceeded that of 1937 by $192,531 
and exceeded disbursements by $1,314,771. 
General surplus was increased $50,000, 
and the capital structure now consists 
of $500,000 capital, which, added to sur- 
plus and contingency reserve funds, pro- 
vides a total surplus for protection of 
policyholders of $1,928,896. The company 
earned 4.22% on its mean ledger assets 
in 1938, better than in 1937 and 1936. 
Mortality experience was extremely fa- 
vorable. 





H. CLAY E. JOHNSON TO WED 





Assistant Manager of Agencies, Inter- 
state Life & Accident, to Marry Miss 
Smartt, Chattanooga 

In Chattanooga the engagement has 
been announced of H, Clay Evans John- 
son, assistant manager of agencies, In- 
terstate Life & Accident, to Miss Betty 
Mead Smartt, season’s debutante in 
Chattanooga. Mr. Johnson was installed 
as president of the Chattanooga Junior 
Chamber of Commerce January 10. 

Miss Smartt is the daughter of Mr. 
and Mrs. Henry Knox Smartt. 





MONARCH LIFE GAINS 


New 1938 business written by Monarch 
Life, Canada, amounted to $8,150,745, 
exclusive of single premium annuities 
and revivals, while total in force in- 
creased to $60,341,951. Interest earnings 
were maintained at 5%. Net premium 
income was $1,801,344. Assets increased 
to $14,093,605, while reserves were in- 
creased and free surplus showed a gain 
to stand at more than $500,000. 





MARGARET COONS CHAIRMAN 

Miss Margaret S. Coons, Equitable 
Society, has been elected chairman of 
the women’s division, Life Underwriters 
Association of St. Louis. 


DOMINION LIFE PROGRESS 





President Ford S. Kumpf Reports Large 
Increase in Assets and Insurance 
in Force During 1938 

An increase in assets of $4,073,000 .to 
$40,863,000 is shown by Dominion Life 
in 1938. Ford S. Kumpf, president and 
managing director, draws attention to 
insurance in force, which increased by 
over $5,881,000 to $178,817,869. The com- 
pany’s policy and annuity reserves also 
showed a substantial increase and _ to- 
taled over $33,752,000, being increased 
by $3,338,440. 





ATLANTA HEAVILY INSURED 





President Johnson, National Association, 

Commends Agents on Their Work 

in That City 

Atlanta life underwriters were com- 
mended highly recently by Holgar J. 
Johnson, president National Association 
of Life Underwriters, on the fact that 
more than 90% of Atlanta families are 
protected by life insurance, the best rec- 
ord of any city in the United States. 
Mr. Johnson was principal speaker at 
an all-day sales congress of the Georgia 
\ssociation. On the program with Mr. 
Johnson was Paul Sanborn, general agent 
for Connecticut Mutual at Boston and 
chairman executive committee, Million 
Dollar Round Table. 





PENMAN TO VISIT MONTREAL 


William Penman, actuary, Atlas As- 
surance, London, England, is expected 
to visit Montreal where he is a director 
of the Montreal Life. A conference of 
branch managers was held there recently. 





KELLY TORONTO MANAGER 
Empire Life announces appointment of 
William Bernard Kelly as branch man- 
ager for Toronto and vicinity. Mr. Kelly 
entered life insurance on graduating from 
college. 





HAS WOMEN’S DIVISION 
The Ackerman general agency for John 
Hancock at Cincinnati has an active and 
promising women’s division composed of 
cight members. 


Old Line Life Reports 
Much Progress Last Year 


Assets of the Old Line Life, Milwan- 
kee, has reached $21,717,792, highes} in 
the company’s history, according to the 
twenty-ninth annual report presented to 
the board of directors by John E. Reilly 
president. The increase in assets jn 
1938 amounted to $1,167,938, compared 
with $1,067,302 in 1937. Assets exceed. 
ed policy reserves and other liabilities 
by $2,208,019, which is equal to about 
$1.10 of admitted assets for each $1 of 
reserves and liabilities. 

Life insurance in force, exclusive of 
annuities, was $78,502,216, a net gain of 
$771,955. Accident and health premiums 
exceeded 1937 by more than 19%, Ter. 
minations were low and the mortality 
was favorable. Payments to policy- 
owners and beneficiaries totaled $1,435- 
687, bringing the total payments since 
organization to $20,945,371. 

Directors of the company whose terms 
had expired were reelected. They are 
George A. Duvall, Kewaunee; William 
F. Kachel, Robert J. Kieckhefer, Adam 
J. Mayer and John I. Mayer, all of Mil- 
waukee. Bernard V. Brady was elected 
general counsel to succeed the late Law- 
rence A. Oldwell, and Stanley V. Dale 
was elected assistant actuary. 





Lincoln Liberty Life 
Made Progress in 1938 


Policyholders and beneficiaries of the 
Lincoln Liberty Life were paid $457,454 
in 1938. Increase of business in force, in- 
cluding annuities, was $2,867,874, bring- 
ing the total to $32,269,068. Assets in- 
creased $8,000,000 or 14%. 

In his statement to the stockholders, 
Secretary and General Manager Joseph 
Albin said, “Higher interest rates and 
more favorable climatic conditions for 
growing crops in the Middle West would 
be healthy factors for the betterment of 
the business. I note a growing popularity 
for life insurance, and a greater effort 
by owners of life policies to keep them 
in force.” 


CONTINENTAL LIFE REPORT 


Continental Life, Canada, reports a 
substantial increase in assets, a good 
gain in business in force and general 
strengthening of the company’s position 
in 1938. The report shows business in 
force $41,706,243, an increase of $1,584,- 
618. Assets at $9,697,333 and _ reserves 
at $8,406,872 both stand at_ record 
amounts. Total income was substantially 


higher at $1,929,427. 





CROWN LIFE OPERATIONS 

New insurance issued by Crown Life, 
Canada, in 1938 amounted to $32,400,000, 
bringing the total in force to $203,300,000, 
an increase of $15,000,000. Premium in- 
come at $6,800,000 gained slightly over 
1937. Assets rose by $3,600,000 to $H,- 
400,000. 





WAR RISK CLAUSE REMOVED 

The Britannic Insurance Co. of Birm- 
ingham is so confident that the United 
Kingdom no longer faces the danger ol 
war that it has voluntarily removed the 
war risk clause from its accident and 
life policies. 





TODD ELECTED PRESIDENT 
The Life Insurance Managers Asso- 
ciation of Ottawa has elected the follow- 
ing officers: president, Stanley Todd, Ex- 
celsior Life; vice-president, Joseph 
Bruck, Standard Life; secretary, A. deL. 
Panct, Great-West Life. 





HONOR ACKERMAN BIRTHDAY 
Members of the Cincinnati general 
agency, John Hancock, attended a lunch- 
econ January 31 in honor of the forty- 
fifth birthday anniversary of General 
Agent William B, Ackerman. J. Harry 
Wood, manager of general agencies, con- 
eratulated the staff on their 1938 produc- 
tion, which was the best in the history 
of the agency. 
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New General Agent 





PAUL C. KAUL 


Here is Paul C. Kaul who, as recently 
reported in The Eastern Underwriter, has 
been appointed general agent in Omaha 
for the Connecticut Mutu: al succeeding 
H. C. Wallace. Mr. Kaul had been with 
the Connecticut Mutual in Topeka, Kan. 





TO ERECT HUGE SIGN 


The General American Life, St. Louis, 
plans to erect an electric sign 'sixty-eight 
feet long and thirty feet high on the 
In 





roof of its home office building. 

letters six feet high the name of the 

company will be displayed in green. 
HOBBS ON TAX PROBLEMS 

The keen current interest in life in- 

surance and its relation to estate tax 


problems brought an overflow audience 
out to hear Arnold Hobbs, counsel for 
Northwestern National Life of Minneap- 
olis, discuss the subject of “Federal Es- 
tate Tax and Proceeds of Life Insur- 
ance” at the regular luncheon mecting 
of the Hennepin County Bar Association 
in Minneapolis January 31. “The rela- 
tionship between taxation and the pro- 
ceeds of life insurance is still far from 
settled,” Mr. Hobbs said. “A number 
of features of the present situation are 
not satisfactory, and we can logically ex- 
pect still further developments.” 





NWN’L LIFE ENLARGES BOARD 

As recently reported G. Nelson Day- 
ton of Minneapolis has been elected to 
the board of the Northwestern National 
Life. 

sy Mr. Dayton’s election Northwest- 
ern National’s directorate is enlarged 
from nine to ten members, its first change 
since 1906. Mr. Chamberlain, E. 


in size 
W. Decker, and C. T. Jaffray, who are 
still serving, were first elected in 1905 


when the policy of naming outstanding 
business leaders to the board was in- 
augurated. 





TWO MUTUAL BENEFIT LEADERS 

Louis C. Roth of the Clay Hamlin 
agency, Buffalo, who led the Mutual 
Benefit in paid business last year, is a 
past president of the Buffalo Life Un- 
derwriters Association. He holds mem- 
bership No. 1 in the Mutual Benefit 
Leaders Club Round Table, an organiza- 
tion of twenty-five leading ‘Mutual Bene- 


fit producers. Joseph F. Guthrie, who 
led the company in lives last year, 
joined the Johnston & Clark agency, De- 
troit, in 1924. 





J. HARRY WOOD ON PROGRAM 


Manager of General Agencies J. Harry 
Wood, John Hancock, spoke February 3 
before the State Managers & General 
Agents Association at Jacksonville. His 
subject was “Motivation in Supervision.” 
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Case on Medical Examiner’s Report 


In an action on a life policy in the 
Texas courts where the defendant insur 
ance company, appealing from judgment 
for the plaintiff, pleaded the laws of Cali- 
fornia, where the deceased had lived, 
and of New York, the defendant’s home 
state, the result hinged upon alleged 
misrepresentations of insured as to his 
physical condition on a certain date. On 
that date, January 5, 1933, Dr. H. B. 
Graeser, the defendant’s medical exam- 
iner, stated in writing in his report to 
the company’s head office at San Fran- 
cisco that he had on that date examined 
insured for insurance “and that such ex- 
amination showed no evidence of any 
disease or impairment of the brain or 
nervous system, the circulatory system, 
or the respiratory system, etc., and that 
he considered the applicant a first-class 


risk.” 
The Texas Court of Civil Appeals, 
Metropolitan Life v. Moss, 100 S.W. 24, 


1035, reversed judgment for the plaintiff 
beneficiaries and remanded the case for 
a new trial for the following reasons: 

“The statement of a physician acting 
within the scope of his -authority as 
medical examiner for the company, rela- 
tive to the physical fitness of an appli- 
cant for insurance is admissible in evi- 
dence. 

“The medical examiner is an agent of 
the company and while his powers are 
limited, his acts and statements, within 
the scope of his authority, and his cer- 


tificate as to the physical condition of 
an applicant for insurance, in the ab 
sence of fraud, are admissible against 
the company 

“Since Dr. Graeser was the medical 
examiner of the company and acting 


within the scope of his authority when 
he examined and made the report to the 
company of the physical condition of the 
deceased on January 5, 1935, his declara- 
tion was in effect an admission by appel- 
lant that the deceased was not afflicted 
at that time and was a first-class insur- 
ance risk . 

“The applicant was not estopped by 
the report of its medical examiner, nor 
was the statement therein conclusive 
against it, but we are of the opinion 
that the court correctly over-ruled the 
objection made to the admission of such 
testimony, 

“Appellant complains of the refusal of 
the court to direct a verdict in its behalf, 
contending that the evidence was insuf- 
cetaned to warrant the jury in finding in 
favor of appellees on the issues sub- 
mitted. 

“With the exception of the report 
of the medical examiner, which appellant 
sought to exclude, appellees’ evidence 
consisted largely of the testimony of the 
wife and son of the deceased, and while 
the testimony on the issues was sharply 
controverted, this did not authorize a 
pre-emptory instruction, since it is re- 
versible error for the court to instruct 
a verdict.” 





ILLITERACY NO EXCUSE 


A new trial was ordered by the Con- 
necticut Supreme Court of. Errors in a 
suit brought by Benvenuto Russo 
against the Metropolitan Life, in which 
a jury in the Court of Common Pleas 
returned a verdict for the plaintiff, who 
sued as beneficiary under a policy issued 
to her mother, who died. The Supreme 
Court held that the insured had an- 
swered falsely a question on her appli- 
cation, saying she had not been attended 
by a physician within five years, but the 
evidence showed the contrary. Evidence 
of her inability to read or write English 
“renders the statements in the applica- 
tion no less binding upon her,” the 
court said. 





HARTFORD COMMUNITY CHEST 


Edmund M. Day, Hartford lawyer and 
director of insurance companies, is the 
new president of the Hartford Coni- 
munity Chest. Among executive com- 
nittee members elected to serve three 
years are James H. Brewster, Jr., Aetna 
Life; Esmond Ewing, Travelers; Paul 
Rutherford, Hartford A. & I, and M. 
Clark Terrill, Phoenix Mutual. Among 
insurance men elected directors-at-large 
Harlan S. Don Carlos, Peter M. 
Seaborn T. Whatley. 


are 
Fraser, 





CALIFORNIA EXAMINATIONS 

California Insurance Commissioner 
Goodcell’s January report to Governor 
Olson shows that the examination of the 


Insured: Life Fund Co. and the Na- 
tional Automobile Insurance Co. have 
been completed and the reports filed 


with the Department. It also shows that 
sixteen other company examinations have 
been completed, with the West Coast 
Life being the only one that was a con- 
vention examination. Ten other com- 
panies are still undergoing examination, 
six of which are convention ones. 





ACTIVITIES IN PITTSBURGH 


Denis B. Maduro, counsel for the Life 
Underwriters Association, City of New 
York, addressed the Pittsburgh Associa- 
tion of Life Underwriters at its Jan- 
uary meeting. His subject was “Wills 
and Life Insurance.” A group of Pitts- 
bureh CLU members and candidates 
gathered for luncheon to hear Charles 

Tippets, dean, School of Business Ad- 
University of Pittsburgh 
Ahead for 1939?” 


het 


talk on “What's 


HAZEL ROBERTS LEADS WOMEN 





HAZEL ROBERTS 


Leading woman agent of the Pacific 
Mutual in 1938 was Hazel Roberts, Dal- 
the Lem C, Swinney general 
She has just completed her first 
full-time agent. Sixty per 
business is written in 
making 


las, of 
agency. 
as a 
cent of her 
own office 
by telephone. 


year 
her 


after appointments 





ONE JOB BY PEREZ HUFF 


Perez F. Huff, resident vice-president, 
Bankers National Life, tells an interest- 
ing insurance story through Policysales, 
house organ of the Bankers National. 
The original call was a cold canvass ap- 
proach. Later Mr. Huff insured his pros- 
pect for a large amount and his service 
continued until he now includes among 
his policyholders this prospect’s sons and 
daughters and four grandchildren. The 
fourth grandchild just arrived. Mr. Huff 
is resident vice-president at Los Angeles 


IVANCOVICH NOW SUPERVISOR 


Baldo Ivancovich, a leading producer 
in the San Francisco branch of Occi- 
dental Life, has been made northern 
California field supervisor of agents, 
with headquarters in San Francisco. He 
has been with the Occidental for five 
years, 


Believes in App A Week 














BEN BLOCH 


Here is Ben Bloch of Peoria, Ill., an 
agent for the Equitable Life of Iowa who 
has surpassed one thousand weeks of con- 
secutive weekly production. The Eastern 
Underwriter printed recently a story of 
a dinner party in Peoria on the occasion 
of Mr. Bloch’s one thousandth week in 
the company’s One-A-Week Club. 





BUSINESS PERSISTENCY SHOWN 





Vice-President Ireland of State Mutual 
Quotes Some Records Made Last 
Year as Outstanding 

Emphasizing the importance of per- 
sistent business in the agent’s ultimate 
success, Stephen Ireland, vice-president 
and superintendent of agencies, State 
Mutual Life, described in a statement 
results of the company’s continued at- 
tention to re of writing more per- 
manent business Calling attention to the 
fifty leaders in net volume for 1938, Mr. 
Ireland says that among the first twenty 
producers there were five who had no 
lapse at all during the year. “That is 
an outstanding achievement,” Mr. Ire- 
land said, “but just as noteworthy is the 
fact that among the same twenty an 
addition: il nine had less than a 5% lapse 
ratio.’ 

Among the fifty ranking producers 
twenty-three either had no lapse or had 
a lapse ratio of less than 5%, while forty 
had none or less than the company’s rate. 
“This last figure is also noteworthy,” Mr. 
Ireland said, “because in 1938 State Mu- 


tual had one of the lowest lapse ratios 
of the twenty-three so called ‘A’ size 
companies. 1938 was the second best 
year for persistency since 1929.” 

State Mutual has maintained its high 
ranking in total terminations, Mr. Ire- 
land added. At the end of 1938 its total 


terminations, 
its insurance in 


taken as a percantage of 
in force at the beginning 
of the year, placed second among all 
companies ranked and missed the first 
place, which it held last year, by a mar- 
gin of only 3/100 of 1%. 


VICE-CHAIRMEN IN CHICAGO 


James H. Brennan, Fidelity Mutual 
Life, membership chairman of the Chi- 
cago Association of Life Underwriters, 
announces the appointments of William 


H, Siegmund, Zimmerman agency, Con- 
necticut Mutual, and George Huth, 
Provident Mutual, as vice-chairmen 





JOHNSON IN PARSONS AGENCY 


Oliver F. Johnson, formerly of the 
Mutual Benefit’s Cleveland agency, has 
been appointed supervisor in that com- 
pany’s Parsons agency in Chicago. Mr. 
Johnson will be responsible for training 
and supervision in the use of the Anala- 
graph, an original Mutual Benefit method 
of estate planning. 
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MR. DOUGLAS’ DIRECTORS 

The attention by the 
Monopoly Committee at Washington to 
the methods of electing directors in mu 
tual life insurance companies is thought 
largely by Chairman 
Douglas of SEC. As a member of the 
Monopoly Committee, Mr. Douglas has, 
returned repeatedly to 


given 


to be inspired 


in the hearings, 
the theme of responsibility of directors 
and he seemed to be especially intrigued 
by the idea of salaried directors, 

Only a glance through the lists of di 
rectors of life insurance companies is 
needed to convince anyone 
large business affairs such as predomi- 
nate on these boards are not to be hired 
for such work. They are glad to give 
their experience as a public service but 
it is not to be bought. More will doubt- 
less be heard about salaried directors in 
connection with mutual life insurance 
companies as the Monopoly hearings 
proceed. If Mr. thinks 
directors would be an advantage to stock 
holders of a general business corporation 
he doubtless is convinced of their ap- 
propriateness for a mutual life insurance 
company. In a recent address Mr. 
Douglas said: 


that men of 


Douglas paid 


Today it is generally recognized that 
all corporations possess an element of 
public interest. A corporation director 
must think not only of the stockholder 
but also of the laborer, the supplier, the 
purchaser and the ultimate consumer. 
Our economy is but a chain which can 
be no stronger than any one of its links. 
We all stand together or fall together in 
our highly industrialized society of today. 

One function of the paid director 
would be to harmonize those various ele- 
ments so far as possible. For although 
those elements may superficially appear 
to conflict the fundamental interests of 
all social groups are identical over the 
long term. The corporate officer fre- 
quently recognizes these principles, but 
he is so close to his work that it is hard 
for him to look beyond its immediate 
necessities. But the paid director need 
not be afflicted with such near-sighted- 
ness. It would indeed be one of the 
defects which he would be paid not to 
have. 


Holding these convictions Mr. Doug- 
las may be expected to press for recog- 
nition of them wherever possible, and 
just now life insurance directorates are 
on the scene. There has been not the 
slightest suggestion that life insurance 
companies have had boards manned by 
other than men of the highest standing, 
integrity and experience. If this service 
exposes them to criticism and even at- 
tack the companies may lose the ad- 
vantage of their contribution to life in- 


at the 


post office of New York City under the act 


surance service and may indeed have to 
fall back on paid directors. 
POPE PIUS XI 
The death of Pius XI 
back to insurance 


treasured memory of a visit to the 





Pope brought 


hundreds of people a 
Vatican 
a few years ago when His Holiness gave 
to members of the 


an ensemble audition 


Congress of Actuaries and 
The hold- 


ing their congress in Rome and the insur- 
at the Vatican numbered 1,200 


International 


their families. actuaries were 


ance party 
persons, 
Among the Americans or Canadians who 
attended the 
Henderson, Equitable Society ; 
Strong, Mutual Life; John S 
Mutual Benefit ; Craig, 
politan Life; E. E. Cammack, Aetna Life; 
Frank Kineke, Prudential; Walter H. 
Somerville, Mutual Life of Canada; 
J. Bf. Manufacturers Life 
the late Moir. 
The Supreme Pontiff 
accompanied by three 


Congress were Robert 
Wendell M. 
Thompson, 
James D. Metro- 


Rome 


Lithgow, and 
Henry 
made his appear- 
cardinals and 
after a talk 
of ten minutes in French during which he 
and social sig- 
nificance of life insurance. He displayed a 
and informative grasp of insurance 
and his interpretation of the institution of 
both beautiful and 


ance 


giving his blessing he made 


discussed the beneficence 


keen 


life insurance was 


stimulating. 


Lamar Hardy, recently resigned as 
United States Attorney, has joined the 
New York City law firm of Davies, 
Auerbach, Cornell & Hardy. One of his 
most striking achievements as United 
States Attorney was supervision of the 
prosecution of the so-called digitalis 
gang, which resulted in numerous in- 
dictments of lawyers, doctors and chisel- 
ers who engineered fake claims based on 
alleged disability. 

* + * 

Stanley J. Aubrey, chairman of Lloyd’s, 
has presented Captain Tonder, of the 
Norwegian steamer Fjord, with Lloyd’s 
Silver Medal for meritorious service. But 
for Captain Tonder’s magnificent sea- 
manship the Fjord would probably have 
been lost. The vessel sailed from Mon- 
treal for Glasgow with a grain cargo on 
November 17, and was struck by a gale 
which so damaged her steering gear that 
she was forced to stop for repairs. The 
gale developed into a hurricane and 
heavy seas did much damage to her 
while she was hove to. After two days’ 
stoppage, however, the repairs were com- 
pleted and Captain Tonder succeeded in 
bringing his ship through another hur- 
ricane into the Clyde under her own 
steam. 

* * * 

C. V. Starr, Shanghai, head of many 
insurance organizations, arrived in New 
York City recently. 








B. J. and Mrs. 
President Bertrand J. Perry, Massa- 


Perry 


chusetts Mutual, and Mrs, Perry, sailed 
from Miami February 3 for a West 
Indies cruise, following the annual meet- 
ing of the company’s general agents at 
Palm Beach. Mr. and Mrs. Perry plan 
to stop at Nassau and Haiti while en- 
route to Jamaica. From Jamaica they 
intend to sail to Bermuda for a stay 
of two weeks and then return to New 
York, arriving March 3. 

* * * 

George V. McLaughlin, 

Brooklyn Trust Co. of Brooklyn, 
was recently elected a director 
Massachusetts Bonding at its 
stockholders’ meeting. 

* * * 

Laurence E. Falls, vice-president of 

the American of Newark, will celebrate 
his forty-ninth birthday on Friday, 
March 10. He has been associated with 
the American for sixteen years and is 
well and favorably known in company, 
production and insurance educational cir- 
ie s in all parts of the country. 

* * * 


president, 
N. <. 
of the 
annual 


Mrs. James Doyle, Caldwell, N. J., in- 
surance and real estate agent, has been 
elected president of the Caldwell Cham- 
ber of Commerce following the death of 
the president in January. She was elect- 


ed vice-president of the chamber last 
November. Mrs. Doyle is also  vice- 
president of the Insurance Women of 
New Jersey. 

* * * 


Walter W. Head, president General 
American Life, who is president of the 
30ys Scouts of America, addressed 
scouts of the nation in a radio broad- 
cast on February 8, scoutings anniver- 
sary in this country, reporting a total 
registration in 1938 of 1,271,900 

* * * 


Dr. Elizabeth Ward, daughter of Dr. 
William R. Ward, medical director Mu- 
tual Benefit, has just been promoted on 
the staff of the Newark City Hospital 
to permanent assistant on the obstetrical 
service. A graduate from the Women’s 
Medical College in Philadelphia, she in- 
terned at the City Hospital from 1933 
to 1935. 

x *k * 

Charles H. Lane of the underwriting 
department of Equitable Life Assurance 
Society, is the new president of the Fed- 
eral Grand Jurors’ Association for the 
Eastern District of New York. He 
served as a vice-president of the asso- 
ciation for five years. He has been with 
the Equitable Society thirty-five years. 

* ¢ @ 


Hartley D. McNairn, Ontario Insur- 
ance Superintendent, was the guest 


speaker at the Quebec Pond of Blue 
Goose luncheon on February 14. 





Ella Barnet 
Charles F. and Mrs. Williams 


Mr. and Mrs. Charles F. Williams, 
aboard S.S. Nieuw Amsterdam for South 





American cruise, Mr. Williams is presi- 
dent of Western & Southern Life of 
Cincinnati. 
* 2 8 
Robert G. Butcher, Richmond (Va) 
attorney, who specializes in insurance 
litigation, has been elected president of 


the Richmond 3ar Association. Mr 
Butcher is a son of the late Williay 
E. Butcher, for many years directing 


head of the Petersburg (Va.) insurance 
agency. 
* ne + 
Warren F. Curtis, Richmond (Va.) |o- 
cal agency of Boswell & Curtis, has been 
added to the faculty of the University 
of Richmond’s Evening School of Busi- 
ness Administration. He will conduct a 
course in “Principles of Suretyship.” 
Classes will be held weekly and will con- 
tinue for fifteen weeks. Mr. Curtis was 
formerly manager of the Richmond office 
of the National Surety. He is an alum 
nus of the University of Richmond. The 
new course has the endorsement of the 
Casualty & Surety Underwriters Asso- 
ciation of Richmond and of the Insurance 
Exchange of Richmond. 
ra 


Charles C. Siar manager of the New- 
ark branch of the Niagara Fire, is a! 
most completely recovered from a kne« 
injury which confined him to St. Barna- 
bas Hospital and then his home for a 
period of nearly three months. He is 
now back at his office every day. 

* * x 

Mrs. Martin J. Kennedy, wife of Con- 
gressman Kennedy, who is also an in- 
surance broker in New York City, is 
sponsor of a subscription bridge to be 
given for the benefit of The Little Sis- 
ters of the Assumption, on Friday, 
March 3, at the Hotel Commodore. Mrs. 
Kennedy received a letter from the 
White House saying that Mrs. Franklin 
D. Roosevelt is glad to be a patroness 
again for the subscription bridge. The 
Little Sisters of the Assumption nurse 
the sick poor in their own homes regard- 
less of religion, nationality or color and 
often supply their patients with food, 
clothing, medicine, bed clothes and fuel. 

* * 


Theodore F. Appleby, Asbury Park. 
N. J., local insurance agent and presi- 
dent of the New Jersey Association of 
Real Estate Boards, believes that 1939 
will witness the most active realty mar- 
ket since 1929. He bases his conclusion 
on the great amount of capital available 
for real estate loans, attractive terms 
for home purchasers, improvement in 
general business conditions and a steady 
decline in foreclosures. 
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The Late C. W. Feigenspan 

Christian W. Feigenspan, Newark 
brewer who died last week, was one 
of the leading citizens of the New Jersey 
metropolis and at one time was very 
well-known in the insurance business as 
he was the organizer of the Commercial 
Casualty Co., of which he was a director 
at the time of his death. The Commer- 
cial Casualty, now part of the Loyalty 
Group, began business in February, 1910, 
with $250,000 capital and $250,000 surplus. 

He was president of the Christian 
Feigenspan Brewing Co. and chairman 
of the executive committee of the Fed- 
eral Trust Co. He inherited the brewery 
from his father. He also had interests 
in real estate, coal and ice, and in New- 
ark civic and social welfare life. He 
helped direct Newark Memorial Hospital, 
Newark Museum and the Free Public 
Library. He was a member of the com- 
mittee which directed the celebration of 
the 250th anniversary of Newark and of 
the Liberty Loan committee. He was a 
trustee of the University of Newark and 
was formerly trustee of the Newark 
Institute of Arts and Sciences. 

When the Volstead Act was passed he 
was president of the United States 
Brewers Association. He retained Elihu 
Root to fight prohibition with every legal 
weapon. He once told a reporter that 
prohibition had cost him $3,000,000. Dur- 
ing the fourteen years of prohibition he 
would not permit the electric sign, P.O.N., 
“Pride of Newark,” trademark of his 
brews, to be turned off. His clubs were 
the Rumson Country Club, Essex Club, 
Essex County Country Club, Deal Golf 
Club, Spring Lake Golf Club and the 
Down Town Club. 

* * * 


Arthur S. Rogers 

An interesting function in London took 
place on the last week in January in the 
board room of the chief administration 
of the London & Lancashire on the oc- 
casion of the fortieth anniversary of the 
entry of Arthur S. Rogers, the general 
manager, into the service of the company. 

Mr. Rogers was presented with a wal- 
nut tallboy and a combination folding 
clock, gifts from the executive officers 
and departmental heads at chief admin- 
istration and branch offices of the 
company and the allied offices of the 
Law Accident Insurance Society and the 
British Fire Insurance Co., throughout 
England. 

The presentation was made by Thomas 
Wallas, deputy general manager, who 
paid tribute to Mr. Rogers’ many fine 
abilities as well as his personal qualities 
which have combined to win him inter- 
national esteem. 

January, he pointed out, was a mem- 
orable one for Mr. Rogers as not only 
did it mark his association of four dec- 
ades with the London & Lancashire, but 
it also included the silver anniversary 
of his wedding. The year, too, was 
bound to be noteworthy for him as he 





had been honored with the presidency 
of the London Insurance Institute. 

Frank Henderson, the home fire man- 
ager, supplementing Mr. Wallas’ re- 
marks, recalled that he had been asso- 
ciated with Mr. Rogers for more than 
forty-four years, including school and 
business. He remarked that Mr. Rogers 
in making hosts of new friends in his 
progress through life did not forget the 
eld ones. 

Charles A. Smith, London secretary 
of the company, speaking on behalf of 
the branch managers, read telegrams and 
messages of congratulation which had 
been received by Mr. Rogers. He ex- 
pressed their best wishes for Mr. Rog- 
ers’ continued success, coupled with good 
health. 

In expressing his thanks Mr. Rogers 
referred in feeling terms to the evidence 
of the cordial relations existing between 
him and his colleagues throughout the 
whole organization, and their loyal and 
ready support. 

* * + 


The Mixed Claims Commission 


Stories in daily papers about hearings 
before the Mixed Claims Commission 
carry with them echoes of the Black 
Tom explosion and the Kingsland fire, 
and the facts that such hearings have 
been held over a long period of years 
at intervals, has brought queries as to 
what is the Mixed Claims Commission. 

It is an outgrowth of two big muni- 
tions losses during the war. On the 
night of July 30, 1916, New York City 
was rocked by the greatest explosion in 
its history when 2,000,000 pounds of 
munitions stored on Black Tom Island 
in New York blew up in a series of 
detonations. On the afternoon of Janu- 
ary 11, 1917, there was an explosion in 
the agency of the assembly plant ot 
the Canadian Car & Foundry Co., Kings- 
land, N. J.—the Kingsland fire. Damage 
was $17,000,000. 

Almost an entire book has been writ- 
ten about the Mixed Claims Commission. 


Its title is “The Enemy Within.” Its 
author is Captain Henry Landau. Pub- 
lisher is G. P. Putnam’s Sons. The ori- 


gin of the commission is in part de- 
scribed as follows in the Landau book: 
The Treaty of Versailles attempted to 
provide a world-wide and definitive set- 
tlement between Germany and all the 
Allied and Associated Powers. In spite 
of the prominent part played by Presi- 
dent Wilson in the framing of the treaty, 
it was rejected by the United States Sen- 
ate on November 19, 1919. An entire 
new agreement had to be negotiated be- 
tween Germany and the United States 
minus the unacceptable sections of the 
former one; and this instrument, known 
as the Treaty of Berlin, was not ratified 
by the Senate until October 18, 1921. 
Among its terms was a provision for 
setting up a Mixed Claims Commission 
to adjudicate all claims for damages 
growing out of the war presented by 


the nationals of either country through 
their respective governments. According 
to the terms of the treaty, each country 
was to appoint one commissioner, and 
these two were to select a neutral umpire. 
These three officers constituted the com- 
mission. 

Germany named Dr. Wilhelm Kiessel- 
bach as her commissioner; the United 
States chose Chandler P. Anderson. * * * 
Germany asked that the umpire be an 
American citizen. The American com- 
missioner acceded to this request. The 
two commissioners agreed upon former 
Supreme Court Justice Day for the post. 

Also contained in the section of the 
treaty dealing with the commission was 
a clause stipulating that each govern- 
ment would present the cases of its na- 
tionals through its own officially appoint- 
ed representatives to be known as the 
American agent and the German agent. 
Robert W. Bonynge was selected as the 
American agent to represent the United 
States Government in pleading those 
cases in which he had satisfied himself as 
to the guilt and the valuation of the 
claims. Dr. Karl von Lewinski was ap- 
pointed German agent to combat Amer- 
ican claims. H. H. Martin was chosen 
as counsel to Bonynge, and Dr. Wilhelm 
Tannenberg was designated as counsel to 
the German agent. 

In case of a disagreement between the 
two commissioners, the umpire was to 
cast the deciding vote. The decisions of 
the commission were to be final in every 
instance. As the hearings proceeded, 
three umpires in succession died: Justice 
Day, Edwin B. Parker and Roland Boy- 
den. Then Supreme Court Justice Rob- 
erts filled the position. Later, Chandler 
P. Anderson died, and his place as a 
commissioner was taken by Christopher 
B. Garnett. On the German side there 
were also some changes. Dr. Paulig 
has become the German agent, and 
Commissioner Kiesselbach resigned and 
Dr. Victor Huecking took his place. 

During the last fifteen years more than 
20,000 separate claims, ranging from the 
illegal use of German patents to the con- 
fiscation of American deposits in German 
banks, have been heard and disposed of 
by the commission; and, when a verdict 
on the Black Tom and Kingsland cases 
is handed down, its work will be prac- 
tically completed. 

Since a sovereign government is the 
only party recognized before an inter- 
national tribunal such as the Mixed 
Claims Commission, the American agent 
is the only American who can appear 
before the commission. But it is the 
practice in all such international cases 
for the private counsel of the claimants 
on whose behalf the claims are filed to 
prepare the cases for trial, assemble the 
evidence, write the briefs, and otherwise 
assist the official government agent. 

Accordingly, the firm of Peaslee & 
Brigham was chosen as special counsel 
for the Lehigh Valley Railroad, the own- 
ers of Black Tom; H. N. Arnold of Rum- 
sey & Morgan, for the Black Tom un- 
derwriters. Coudert Brothers, interna- 
tional lawyers, represented both the un- 
derwriters and the agency of the Can- 
adian Car & Foundry Co., Ltd., the own- 
ers of Kingsland; Cravath, de Gersdorff, 
Swaine & Wood acted for the Bethlehem 
Steel Co., which had suffered a loss of 
approximately $2,000,000 at Black Tom 
by the destruction of shells belonging to 
it and awaiting shipment there. Lansing 
& Woolsey were retained in an advisory 
capacity by all the corporations involved. 
Since Mr. Lansing had been Secretary 
of State in President Wilson’s Cabinet, 
it was thought that he would be specially 
useful for his knowledge of wartime 
records on file in Washington. Of these 
law firms, Coudert Brothers were not 
active in the proceedings after 1924; 
whereas Cravath, de Gersdorff, Swaine 
& Wood did not come in until 1929; 
and Lansing & Woolsey were not re- 
tained until 1927, and are now no longer 
associated. There have been numerous 
other changes. . , 


First Automobile Contract Sold 
To a Finance Company 


On this page in a recent issue I made 
the statement that in 1915 the Commer- 


cial Security Co., then financing piano 
and talking-machine paper, had pur- 
chased what was probably the first auto- 
mobile contract ever sold to a finance 
company. The Commercial Security was 
later merged into the Bankers Commer- 
cial Corporation, the president of which 
is Richard W. Lawrence. In making that 
statement I started another of those con- 
troversies which are pretty apt to burn 
when there is a difference of opinion 
about who is the pioneer. One letter I 
got was from J. B. Levison, chairman 
of the Fireman’s Fund. This is the letter 
he wrote me: 

“Just to get the record straight, as the 
lawyer says, I am writing you in refer- 
ence to the credit you give to the Com- 
mercial Security Co. as having issued the 
first automobile contract ever sold to a 
finance company. 

“I was always under the impression 
that we were pioneers in this feature 
of the automobile business, as well as 
having been the first company to write 
the business generally throughout the 
country, and in looking over Professor 
Seligman’s ‘The Economics of Instalment 
Selling,’ in his first volume you will see 
where credit is given to L. F. Weaver of 
San Francisco as a result of a letter 
which Weaver wrote to Seligman. 

“Our interest comes in because of the 
fact that we wrote Weaver's insurance 
at that time, as you will find if you 
should happen to look up Seligman’s 
book, but my recollection is that Weaver 


incorporated his business earlier than 
1927, as Seligman stated.” 

I referred Mr. Levison’s letter to 
Richard W. Lawrence who sends this 


response: 

“The L. F. Weaver business of San 
Francisco was acquired by C.I.T. some 
years prior to the issuance of the Selig- 
man book on ‘The Economics of Instal- 
ment Selling.’ Professor Seligman avail- 
ed himself, and very properly so, of the 
proffered services of the C.I.T. organi- 
zation and of the G.M.A.C. organization 
in gathering together the historical data 
that is in the book as to the origin of 
finance companies. 

“Our booklet, from which you quote in 
the ‘Says Big Bill’ article I find makes 
this statement: 

“Until 1915, this company, known as 
Commercial Security Company, Inc., fi- 
nanced only piano and talking machine 
paper but, in that year, purchased what 
was probably the first automobile con- 
tract ever sold to a finance company.’ 

“The facts are that even in 1913 (the 
year in which Mr. Weaver is presumed 
to have purchased, as an individual or a 
firm, automobile time payment contracts) 
the records show that the Commercial 
Security Co., Inc., had been buying such 
paper (based upon the sales of Maxwell 
and Chalmers cars) not in any great 
bulk, because, as the aforementioned 
statement indicates, its principal business 
was that of financing time payment con- 
tracts based upon the sale of musical 
instruments. 

“In 1915 the owners of the Cominercial 
Security Co., Inc., organized under the 
banking laws of the State of New York 
a simon-pure automobile finance com- 
pany that handled only automobile time 
payment paper. It was, therefore, the 
first finance company exclusively engaged 
in the business of financing automobile 
time payment sales. 

“We do not in any way dispute the 
fact that Weaver did buy automobile 
paper in 1913.” 


* * + 


Lloyd’s Bank Case Pending 

The bonding fraternity is watching 
closely the action now awaiting Supreme 
Court Justice Hooley’s decision in Brook- 
lyn which would restrain several banks 
in Greater New York from placing their 
fidelity bonds with Lloyd’s of London 
instead of with properly licensed com- 
panies in this state. The case was tried 
before Justice Hooley a few days ago 
and he reserved decision. Action was 
brought by two stockholders in the banks. 
The decision will have keen interest 
abroad as well as here. 
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Springfield Group 
Makes Advancements 


THREE NEW OFFICERS ELECTED 
Four Other Men Receive Promotions; 
Bertrand J. Perry Added to Com- 
panies’ Boards of Directors 
New officers have been elected by thi 
Springfield Fire & Marine group as fol 
lows: Charles E. Leamy, general agent, 
and Wilfred F. Jones, superintendent im- 
proved risk department, have been mad 
assistant secretaries. Emil J. Hepp, su 
perintendent improved risk department, 

becomes resident assistant secretary. 

The following advancements are also 
announced: Grant Bulkley, from resident 
secretary to departmental vice-president ; 
Edwin G. Frazier, from resident 
tary to resident vice-president; Magnus 
E. Peterson, from resident assistant sec- 
retary to resident secretary; S. Dwight 
Parker, from assistant secretary to sec 
retary. 

Of those named, Messrs. Leamy and 
Jones are attached to the head office offi 
cial staff of the companies, Mr. Parker 
is in charge of the New York service 
office and Messrs. Bulkley, Frazier, 
Peterson and Hepp are associates in the 
western department in Chicago. Each 
had also been similarly advanced by the 
Michigan Fire & Marine and the New 
England Fire, thus giving them now the 
same titles for each company in the 
Springfield group, which also includes 
the Sentinel Fire. 

All members of the board of directors, 
which is the same for each company 
member of the group, were re-elected 
aud Bertrand J. Perry, president Massa- 
chusetts Mutual Life, was chosen to fill 
the vacancy caused by the sudden death 
of John W. B. Brand. 

No change was made in the Canadian 
management of the companies, Gordon 
kK. Findlay remaining as manager. 


secre 


Respective Careers 


After graduation from Sheffield Scien 
tific School, Mr. Bulkley went with the 
National Board of Fire Underwriters as 
an engineer. Following the war he did 
ten years of field work in New England 
and New York State. Leaving the Ni- 
agara Fire which he was serving as spe 
cial agent, he was elected resident secre- 
tary at San Francisco. In 1932 he was 
appointed deputy manager of the Pacific 
department. In 1936 Secretary Bulkley 
was transferred to the Chicago office and 
since that time has been assisting Vice- 
Presidents John C, Harding and William 
H. Lininger in administration of the 
Western department. 

Mr. Frazier, after considerable experi 
ence in local and general agencies, and 
with the National Inspection Co., joined 
the Springfield in 1907 as special agent 
in Illinois and was transferred to Wis- 
consin in 1910 as state agent. Called 
to the Western department in 1923 as 
superintendent of agencies, he was ap- 
pointed assistant manager in 1928. He 
became resident secretary in 1936. 

Mr. Peterson joined the Springfield in 
1906. His background includes service 
in the improved risk department; special 
agent in Minnesota; examiner, under- 
writing supervisor, office superintendent, 
and he was elected resident assistant sec- 
retary in 1936. 

Mr. Parker was graduated from Ohio 
State University in 1925 and immediately 
joined the Springfield at the head office 
After working through various depart- 
ments he was sent into the field as in- 
land marine special agent, serving in New 
York State until December, 1929, when 
he was transferred to the service office 
in New York. In 1933 he was made su- 
perintendent in charge of that office. His 





Ohio Ass’n Withdraws 
From National Ass’n 


ON DIFFERENCES OF POLICY 


Secretary W. H. Bennett Advised of 
Action by L. C. Jones of Youngs- 
town, State President 


Association of Insurance 
the largest units of the 
National Association of Insurance Agents, 


The Ohio 
\gents, one of 


sprung a surprise on February 10 by ad- 
vising its members that it had withdrawn 
from the national body. The following 
day L. 
ciation, who heads an agency in Youngs- 
town, addressed a letter to Walter H. 
Bennett, secretary and counsel, National 
Association, informing him of the action 
taken and the reasons which had prompt- 
ed it. While a discreet silence about the 
matter is being observed in National As- 
sociation headquarters in New York 
City and no statement has been forth- 
coming from Mr. Bennett, it is learned 
that differences in policy are the cause 
of the withdrawal. 

These pertained chiefly to the insur- 
ing of financed automobiles, production 
branch offices, agency contracts in re- 
lation to social security, and the organi- 
zation of a fire insurance company by 
mortgage banking interests. Complaint 
also has been made by the Ohio asso- 
ciation relative to the National Associa- 
‘tion’s activity in regard to a uniform 
agents’ law and what is considered to be 
favoritism toward one class of insurance. 


C. Jones, president of the asso- 





election as an assistant secretary was in 
1937. 
Careers of Officers 

\fter being graduated from Worcester 
Polytechnic Institute in 1910, Mr. Leamy 
was with the Rockwood Sprinkler Co. 
and the Factory Insurance Association, 
traveling from Maine to Louisiana until 
in January, 1914, he was located in Provi- 
dence, acting as F.I.A. representative in 
Rhode Island and eastern Massachusetts. 
He joined the Springfield in 1920. His 
duties were in the service department 
until 1927 when he commenced surveying 
congested value districts throughout the 
country. In 1933 he was appointed gen- 
eral agent for head office territory. 

Mr. Jones, after being graduated from 
Worcester Polytechnic Institute in 1909, 
was until 1911 with the Riter-Conley 
Construction Co, of Pittsburgh. He then 
joined the Factory Insurance Association 
and during seventeen years there was in- 
spector, engineer and special agent. He 
joined the Springfield in 1928 as engi- 
neer and in 1937 was promoted to. super- 
intendent, improved risk department. 

Mr. Hepp has been in the Western 
department of the Springfield since 1920 


N. Y. Conference on Fire Loss 
Ratios, Rates and Expense Factors 


The New York State De- 
partment and the New York Fire Insur- 
ance Rating Organization are now en- 


Insurance 


gaged in a comprehensive study of fire 
insurance loss experience covering the 
last five years with the end in view of 
making such further rate changes, both 
upward and downward, as experience 
may hold to be justified. 

Representing the rating organization 
in the present negotiations on fire insur- 
ance rates and factors which are in- 
cluded in rate-making is the following 
committee: William J. Ward, manager of 
the N.Y.F.IL.R.O.; William F. Dooley, 
vice-president of the America Fore 
Group; Ivan Escott, vice-president of the 
Home of New York; William J. Reyn- 
olds, vice-president of the Corroon & 
Reynolds companies, and Joseph J. Ma- 
grath, secretary of the Federal Insurance 
Co. and former chief of the rating bureau 
of the New York Department. 

While it is believed by members of the 
New York Department that fire insur- 
ance rates may, on the average, still be 
too high, in some classes experience is 
expected to show that rate increases are 
warranted. In view of the many rate 
reductions made in New York State on 
various types of risks during the last 
five, years analysis of the five-year ex- 
perience for the purpose of determining 
whether present rate levels are reasona- 
ble and fair is not altogether easy. The 
period under review includes the five 
years 1932-1936 inclusive. 

The companies are preparing a table 
for the Department showing what the 
experience would have been during this 


period if present rates had been appli- 
cable throughout. It is considered } 
many in fire insurance today that th. 
present rates, generally speaking, will a 


produce exorbitant profits with normal 
loss conditions prevailing. One perplex. 
ing question is whether fire insurance 


losses will rise considerably, in relation 
to premium income, in view of improved 
building construction and fire protection 
facilities. For several months losses 
throughout the country have been jn. 
creasing moderately. 

As a basis for general discussion of 
the various factors involved in construc. 
tion of fire insurance rates it is reported 
that Insurance Superintendent Louis }. 
Pink has suggested a permissible los< 
ratio of 5114%, conflagration reserve of 
1%, profit margin of 2%4% and the re- 
mainder, 45%, for expenses, including 
acquisition costs, home office expenses 
and certain taxes. Reports that the 
Department now asks a general maxi- 
mum acquisition cost allowance of 25% 
are said to be erroneous. This tentative 
formula of losses, expenses and other 
items is held by the Department as a 
guide for measuring rate levels after the 
loss experience has been ascertained. 

At the present time expense ratios are 
generally higher than 45% due to de- 
clining premium income and lower rate 
levels. Company executives state that 
while vigorous efforts are being made 
to control expense items, it is extremely 
difficult to lower the expense ratio be- 
cause numerous items of expense cannot 
be reduced proportionately as rapidly as 
premium income has declined in the last 
few years. 





Kurth on Directors’ Activities 


The first fire insurance executive to 
testify before the monopoly committee 
at Washington was Wilfred Kurth, chair- 
man of the Home Insurance Co. Mr. 
Kurth was called to tell about methods 
of electing directors and if directors in- 
fluenced business of the company. 

Mr. Kurth said that since he became 
head of the companies in the Home 
croup that there had been no new direc- 
tors except to fill vacancies caused by 
death or resignation. He said that the 
majority of Home directors were from 
New York State, as required by law; 
also, they had to own at least 200 shares 
of stock, and must be men of splendid 
reputation. 

Agents First Consideration 

Asked if directors helped the Home 
in getting business from enterprises 
where the Home director was an officer 
or a director he said they certainly did. 
He explained the production set-up of 
the Home. It has 40,000 agents here 
and abroad and it writes through agents. 
It also has 300 state agents and a very 
active service department. If an agent 
is unable to land certain lines, then the 
company’s service department goes out 
to help them. This department is ac- 
quainted with production conditions na- 
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tion-wide. It also knows what are the 
business affiliations of all directors. 

Directors are frequently asked if they 
will not influence the placing of business 
with the Home. They frequently do so. 
The SEC examiner of witnesses, Gerhard 
Gesell, asked Mr. Kurth to give examples, 
which he did. One was the Ritz-Carlton 
Hotel. 

Directors of Home get $4,000 a year. 
At the hearing was also Vice-President 
George E. Allen. 





Blue Goose Planning For 


“Day” at New York Fair 


The New York City Pond of the Blue 
Goose will gather at the Downtown Club, 
Newark, February 23, for dinner and to 
hear a program dedicated to new mem- 
bers. About twenty goslings will be 
initiated. Fred L. Bross and William 
Stedler will induct them with their usual 
kindly consideration and tenderness. 

At that time members will be informed 
concerning the regional meeting to be 
held in New York September 1 to 3, 
when many will come direct from the 
Grand Nest meeting in Cincinnati to visit 
the World’s Fair. 

As Monday, September 4, is Labor 
Day, many of those coming here will 
probably plan to remain over another 
day for sightseeing. The Hotel Picca- 
dilly, 227 West 45th Street, has been 
selected as headquarters for the guests 
of the New York City Pond. The hotel 
is arranging a three-day all-expense 
program. 

As viewing the Fair will be of feature 
importance to out-of-town visitors, e!- 
forts are now being made to have 2 
Blue Goose Day at the Fair. Manager 
Grover A. Whalen has shown interest 
Cooperating with the New York Pond 
are the New England, Empire State, 
Penn and Chesapeake Ponds. 


PERRY ON SPRINGFIELD BOARD 

Bertrand J. Perry, president of the 
Massachusetts Mutual Life, has been 
elected to the board of the Springfield 
Fire & Marine and the Sentinel Fire. 
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Hartford Fire Group Reports 
Increased Premiums and Assets 


Parent Fire Company Has Assets of $109,233,000 and Surplus 
to Policyholders of $69,819,000; Hartford Accident 
Underwriting Gain of $4,169,000 


The Hartford Fire reports assets of 
900,233,721 as of December 31, 1938, 
compared with $101,516,074 the year be- 


fore. The net surplus of $52,819,018 
sompares With $47,714,286 at the close of 
1937. The company has increased its 


special reserve $2,000,000, bringing it to 
5,000,000. These two items, together 
th the capital of $12,000,000, bring the 
policyholders’ surplus to $69,819,018, an 
increase of more than $7,000,000. 
Underwriting, investment and valua- 
tion gains last year totaled $10,316,661. 
Underwriting profit was $2,748,228. The 
ynearned premium reserve is $32,935,971, 
an increase of about $850,000. Net 
premiums written last year totaled $36,- 
938582, compared with $35,067,819. 
Group Assets Near $170,000,000 
Net assets of the Hartford Fire Group, 
comprising the Hartford, Hartford Acci- 
dent, New York Underwriters Insurance 
Co. Citizens of New Jersey and Hart- 
ford Livestock, amount to close to $170,- 


000,000, exclusive of the ., Hartford’s 
equity in companies of the group in 
which it also has substantial stock in- 
terest, 

Hartford Accident increased assets 
$7425,583; New York Underwriters 
$341,022; Citizens Fire $197,800; and 


Hartford Livestock $91,121, a total of 
$15,773,274. Surplus accounts of the 
companies increased $7,679,527 to $77,- 

117,455 and the special reserves were 
increased to $13,493,710. 

The Hartford Fire group’s net pre- 
miums written in 1938 amounted to 
$77,141,187 and compared with $75,610,- 
679, an increase of 1.2%. Hartford Fire 
had an increase of 5% at $36,838,582. _ 

The Hartford Accident & Indemnity 
had an underwriting profit of $4,169,091, 
compared with $3,612,171 in 1937. 

President Richard M. Bissell, in his 
review of operations for 1938, regarded 
the records of the various companies as 
satisfactory under conditions — prevail- 
ing. Referring briefly to quickly chang- 
ing conditions from year to year, he 
cited the drought in some portions of 
the United States in 1938, the heavier 
than usual tornado losses and the New 
England hurricane losses last year as 
the unusual incidents of 1938. 

Premium Rates Reduced 

He also cited the reduction in 
premium rates. He said: 

“From 1910 to the first of January, 
1938, the average rate of premium re- 
ceived by all stock companies has 
dropped from .0107 to .0069. This means 
a reduction of 36%. There is good rea- 


fire 


son to believe that the average rate 
was still further reduced in 1938, al- 
though the figures to substantiate this 


opinion are not yet available. 

“The loss ratio of stock companies in 
the meantime has varied from a high of 
02% in 1932 to 33% in 1935 and will 
probably be well over 40% for 1938. 
Our own loss ratio on the basis of in- 
curred losses advanced from 38.77% in 
1937 to 42% in 1938. As nearly as we 
can judge from statements which have 
already appeared, this ratio will com- 
pare favorably with those of most com- 
panies.” 

Taxes 5.66% of Premiums 

The company’s tax payments were 
equal to 5.66% on net premium income 
and Mr. Bissell said: 

“There are some slight indications that 
our national and_= state governments 
realize that a decrease in expenditures 
Is necessary. This would mean a de- 
Crease in public indebtedness and even- 
tually in the present burdensome rate 
of taxation, which in all forms during 
the past year amounted to 5.66% of 
our entire premium income, but there 
are a number of groups or blocks of 


our population which have come to look 
upon government subsidies and support 
as vested rights, and while economy has 
some approval in principle it is extreme- 
ly difficult of application, even if no 
political factors were involved.” 
Hartford A. & I. Anniversary 

President Bissell spoke of the twenty- 
fifth anniversary observance of the 
Hartford A. & I. in 1938 and the con- 
vention held. He said: 

“The convention itself was a tremen- 
dous success and it is doubtful whether 
a finer body of agents could be col- 
lected by any company doing business 
in the country from its local represen- 
tatives. It is pertinent to add here that 
70% of those agents represent also the 
Hartford Fire. The convention itself 
was handled by committees of local 
agents and the various meetings of dif- 
ferent groups were managed by them, 
the officers of the company being to a 
large extent spectators. Long experi- 
ence impels me to say that it was one 
of the most remarkable, if not the most 
remarkable couvention of underwriters 
that I have ever attended or witnessed.” 


Principal Figures ’ 
Principal figures of companies of the 


Hartford group as of December 31, 
1938, follow: 
Hartford Fire 

COGN fis c tccacuetennusan eee $12,000,000 
PHN Gncsnana<asrnah vores 6 52,819,019 
Voluntary Reserve ........... 5,000,000 
Unearned Premiums ......... 32,935,971 
Admitted As0ts  ...6<<.00s0 00% 109,233,722 


36,838,582 
Hartford Accident 


COMMER (icoco505sceenases aoe eee $ 3,000,000 
RS ee a ne ni ee 17,000,000 
Voluntary Reserves .......... 8,293,710 
Unearned Premiums ......... 15,893,820 
Admitted Assets ............. 75,689,963 
Net Premium Writings........ 38,166,109 


New York Underwriters 
Capital 


0 ee Pe Lae 4,996,896 
Voluntary Reserve ........... 200,000 
Unearned Premiums ......... 1,022,808 
Admitted Assets ............. 8,478,216 
Met PROWUMIE 6. vidos csseccs 1,086,498 


Citizens of New Jersey 


CREE Sen cia eee a cons $ 1,000,000 


NE ea a cea same cass 1,821,942 
Unearned Premiums ......... 365,942 
Admitted Assets ............. 3,304,244 
Bet Premugs oocccccowcevecs 378,736 


Capital 


OD iis nico wiecraCaliisoale Vasc 479,598 
Unearned Premiums ......... 330,939 
Admitted Assets ............. 1,396,411 
Ce eo ee 671,271 
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dangerous by the constant increase in 
taxes of all kinds, whether upon assets, 
income or profits. 

“It is self-evident with lowered values 
for most commodities and with small ad- 
ditions, if any, to insurable values of 
manufactured products or new building 
construction, coupled with the steady 
decline in prices, that we may look for a 
continuation of a decrease in the fire 
insurance income, which we hope will be 
offset, as during the last year, by gains 
in other lines of business which our fire 
companies transact.” 

Although the insuring public is always 
alert to opportunities of purchasing in- 
surance, as it does commodities, at the 
lowest price, competition of non-stock 
insurers does not basically disturb stock 


company leaders in the opinion of George 
G. Bulkley, president of the Springfield 
Fire & Marine of Springfleld, Mass 
In his annual statement to stockholders 
of the company he says that “we believe 
that the rate structure of stock fire 
insurance will stand the closest scrutiny 
and that the thoughtful property owner 
who is looking for sound protection at 
a predetermined cost, without obligation 
and unknown liability on his part, favors 
protection in stock fire companies. This 
is demonstrated by the fact that stock 
fire insurance companies write 85% of 
the business countrywide.” 


Income Decline Small 


reference 


“In last year’s report was 
made to the effect of the current re- 
cession on stock fire insurance,” says 


Mr. Bulkley. “Its effects continued dur- 
ing the first half of 1938 as evidenced by 
a moderate falling off in premium in- 
come on all classes of business written 
by stock fire insurance companies. In 
the last four months of the year, how- 
ever, there was a comparatively small 
but noticeable improvement in income 
form the so-called accessory lines, such 
as automobile and inland marine, which 
enabled your companies to close the year 
with only a small falling off of income 
from that of 1937, which in turn showed 
the largest increase in business since 
the low point of 1933. This experience 
tends to indicate that the period of 
curtailment is passing and that general 
business and industry will be justified 
in pursuing a more aggressive policy 
which should be reflected in the opera- 
tions of your companies. 

“The prediction in last year’s report 
that further reduction in the rate level 
would be shown for 1937 has been veri- 
fied. The average rate for $100 of fire 
insurance in 1937 was 69 cents as com- 
pared with 71 cents in 1936 and $1.05 in 
1921. While the burning ratio was higher 
in 1938 than in the years immediately 
preceding, it is expected that classes 
which have shown a profitable experience 
over a period of years will continue to 
receive favorable rate treatment. It is 
to be hoped that at the same time rates 
on unprofitable classes will be adjusted 
upward. 


Moderate Recovery Expected 


“Premium 


volume depends upon an 
adequate rate structure and general 
business prosperity. There appears to 


be reason for the belief that 1939 will 
show some improvement as is evidenced 
by the following quotation from a recog- 
nized authority: 

“*As 1938 comes to a close, the volume 
of general business is about 17% under 
normal as compared with a level 26% 
below normal a year ago. A more sub- 
stantial recovery is indicated for 1939.’ 

“The expense ratio of stock fire in- 
surance companies includes the cost of 
certain activities which benefit the in- 
suring public as much as, if not more 
than, the insurance companies. These 
include competent engineering and re- 
search service countrywide as it relates 
to structural conditions, fire fighting 
facilities, adequate water supplies and 
the furnishing of building codes and 
educational publications, all relating to 
the safeguarding of property and life 
against fire and other hazards. While 
the cost of these activities is under 
reasonable control, the expense ratio 
continues to be adversely affected by 
increased taxation and regulations which 
are outside the companies control. 


Public Services of Stock Companies 


“The inspection and rating organiza- 
tions are maintained almost wholly by 
stock fire insurance companies. The 
services of the staffs of such organiza- 
tions, as well as of the field staffs which 
are maintained by the companies indi- 
vidually, are available without cost to 
property owners. Furthermore, stock 
fire insurance maintains laboratories for 
the testing of materials and devices 
which have a bearing on fire hazards; 
salvage corps in our principal cities for 


(Continued on Page 26) 
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Springfield Assets and Surplus 
Higher Last Year Bulkley Reports 


old 
$400,587, and in addition, the three com- 
panies paid $143,319 to municipalities and 
states for fees, licenses, etc., a total in- 
crease in these items of $51,081. 


George G. 
Springfield Fire & Marine and its af- 
filiated companies, the Michigan Fire & 
Marine and the Sentinel, in presenting 
the annual financial report for the com- 
panies for the year 1938, had the follow- 
ing to say with respect to premiums, 





GEORGE G. 


BULKLEY 


losses, expenses, taxes, underwriting re- 
sults, assets and surplus: 

“Premium writings for 1938 amounted 
to $14,232,295 and the unearned pre- 
mium reserve on December 31, 1938, 
stands at $13,802,985 for our three com- 
panies. Following is a brief review of 
the principal items entering into the 
operations of the Springfield and its 
two subsidiaries. 

“Premiums written show decreases as 
follows: Springfield, $380,009; Sentinel, 


$11,290; Michigan, $46,737. This is a 
decrease for the three companies of 
2.99%. With the exception of hail and 


windstorm all classes of business showed 
a moderate falling off. 

“Expenses paid for three companies, 
including those for adjusting losses 
which we are not permitted to allocate 
to our loss account, show an increase of 
$111,961 over 1937. The ratio of ex- 
penses to net premiums written for 1938 
shows 51.87% as compared with 49.56% 
for 1937. This increase was largely due 
to an increase in taxation. 

Loss Ratio Higher 

“Losses incurred. During 1938 our 
underwriting experience was less favor- 
able than for 1937 and the years imme- 
diately preceding. The burning ratio 
increased somewhat and naturally the 
losses incident to the hurricane of Sep- 
tember 21 contributed to the amount of 
the incurred losses for our three com- 
panies, which stand at $6,645,368 giving 
us a ratio of 46.69% as against 37.93% 
for 1937. 

“Unearned premium reserve. Our un- 
earned premium reserve shows a small 
increase for the year for the three com- 
panies of $33,243. This was due to a 
decrease in annual business in force as 
compared with term business in force 
at the end of the year on which a larger 
reserve must be carried to comply with 
statutory requirements. 

Taxes Take 5.71% of Premium Income 


“Taxes. During the past year our 
three companies paid $813,732 in total 
taxes which represents 5.71% of the pre- 
mium income. Of this amount $269,826 
is due to payment of Federal income 
taxes, an increase of $57,386 due large- 
ly to the tax on the underwriting profit 
for 1937 which was payable in 1938. 
State taxes on premiums, unemployment 


Bulkley, president of the 


and age benefits taxes amount to 


“Agents’ balances. The ratio of bal- 
ances charged off in 1938 for our three 
companies shows a moderate increase, 
the aggregate being 0.12% of the pre- 
mium volume written during the year 
as compared with 0.07% for 1937. 


“Underwriting results. The net re- 
sults after treating the above men- 


tioned items give us a total trade credit 
for the three companies of $482,775, a 
decrease of $1,350,999 as compared with 
1937 and a net underwriting credit of 
$488,028, a decrease of $461,071 as com- 
pared with 1937.” 


Assets and Surplus Increase 


Assets of the Springfield at the close 
of 1938 amounted to $33,455,105, com- 
pared with $32,274,023 the year before. 
The net surplus increased to $13,740,691 
from $12,485,056. With capital of $5,- 
000,000 the surplus to policyholders is 
$18,740,691. The company continues its 
voluntary reserves of $500,000, which 
may also be added to policyholders’ sur- 
plus. The unearned premium reserve 
amounts to $12,033,372. Net premiums 
written last year were $12,409,285. On 
the basis of December 31, 1938, market 
quotations for all bonds and_ stocks 
owned admitted assets would be _ in- 
creased to $33,892,668 and net surplus 
to $14,178,253. 

The Sentinel Fire reports assets of 
$2,599,242, capital of $1,000,000 and net 
surplus of $1,166,197, bringing the policy- 
holders’ surplus to $2,166,197. The re- 
serve for unearned premiums is $353,923. 
The Michigan Fire & Marine reports 
assets of $4,273,365, capital of $1,000,000 
and net surplus of $1,536,638. This makes 
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the protection of merchandise against 
excessive damage during the course of 
a fire; also salvage plants at several 
points throughout the country where 
goods damaged by fire and water are 
reconditioned with a view to reducing 
the fire waste. ; 

“The stock fire insurance companies 
also maintain at heavy expense a large 
force of investigators which has been 
successfully co-operating with public 
authorities in the reductions of fire 
waste due to incendiarism and arson. 
The model arson law sponsored by the 
companies has now been adopted in 
thirty-eight states and the loss of life 
and property due to these crimes has 
been materially reduced. The value of 
this work, both to the companies and to 
the public, cannot be overestimated, 

“During the five year period prior to 
1938 ratios were abnormally low 
due, in part at least, to the activities 
previously mentioned and possibly in a 
large degree to the elimination of much 
of the moral hazard. During this period 
there were no major conflagrations. In 
1938, however, the loss ratio was more 
nearly normal, due to an upward trend 
in fire losses which started in the early 
part of the year and was contributed to 
materially by the September hurricane 
losses in New England. During the prog- 
ress of the storm a small conflagration 
broke out in New London, Conn., caus- 
ing losses estimated at more than $1,- 
000,000 but your companies were for- 
tunate in being involved for only $5,000. 
The total of our losses resulting from 
the storm amounted to about $375,000 
gross and $285,000 net, the largest part 
of the difference being covered by an 
excess loss cover which has been pro- 
vided to guard against excessive losses 
by such a catastrophe.” 


loss 





a policyholders’ surplus of $2,536,638. 
The unearned premium reserve is $,- 
415,691. Net premiums written last year 
amounted to $1,458,092. 





Insurance. 


taking savings of years.” 


THE ALLIANCE 


Head Office: 


Chicago Office: 


San Francisco Office: 





“Mark of Affection” 


is the title of Alliance national advertising for February. 
“How much do you still care for your treasured household 
furnishings?” the advertisement continues. 


The “Mark of Affection” of course, is Residence Contents 


Readers without adequate protection on household effects, 
new furniture and draperies, are asked to remember that 
“within an hour, fire can destroy the accumulated, pains- 


For a handy free inventory book, the suggestion is made 


that the reader “ASK THE ALLIANCE AGENT.” 





INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 
New York Office: 99 John Street, N. Y. 
209 W. Jackson Boulevard 


222 Sansome Street 











Albert R. Menard Now 
Director of B.D,0, 


MAYS IS ASSISTANT DIRECTOR 


Menard Has Made Excellent Recorq 
Since Being Drafted from Local 
Agency Field in 1937 





_ Following a meeting of the Insurance 
Executives Association last Friday, an 

, ane 
nouncement was made of the appoint. 


ment of Albert R. Menard as director 


ALBERT R. MENARD 


of the Business Development Office. Mr. 
Menard will be assisted by Milton W. 
Mays, assistant director. Announcement 
was made also of the appointment of 
H. P. North to represent the Business 
Development Office on the Pacific 
Coast. 

Mr. Menard, who has been in charge 
of field activities of the Business Devel- 
opment Office, has a wide acquaintance 
among fieldmen and agents and is con- 
sidered by company executives and 
agency leaders well qualified for the 
important post to which he has been 
promoted. Previous to his connection 
with the Business Development Office 
in June, 1937, Mr. Menard was a local 
agent in Macon, Ga., where he had 
served as president of the Georgia As- 
sociation of Insurance Agents for two 
years and was active in the work of the 





National Association of Insurance 
Agents, the Southern Agents Confer- 
ence and the Macon Local Board. 


Career of H. P. North 


Mr. North’s appointment becomes ef- 
fective at once, but he will not establish 
his office on the Pacific Coast until after 
he has spent some time at the New 
York office and in the field. After an 
apprenticeship with the old firm of 
George W. Markham & Co. of St. Louis 
and with the Missouri Inspection Bu- 
reau and the Tennessee Inspection Bu- 
reau, Mr. North served the Springfield 
Fire & Marine in the Tennessee field. 
In his work for the Springfield, Mr. 
North showed a marked aptitude for 
the kind of work directed by the Busi- 
ness Development Office, and the direc- 
tors expect his experience and service 
will prove of value in the promotion ol 
similar work on the Coast. 

In the early days of his insurance 
career Mr. Menard was identified in 
Macon with general agencies of various 
life companies. In June, 1918, he be- 
came associated with Murphey, Taylor 
& Ellis of Macon and was vice-president 
in charge of insurance when he left the 
agency field to go with the B.D.O. 





AGENT’S ESTATE $82,000 

George A. Gibson, head of the Rich- 
mond, Va., local agency of Gibson, 
Moore and Sutton, who died recently, 
left an estate of $82,000. Under provi- 
sions of his will, the entire estate goes 
to his widow, Mrs. Alice McClung 
Gibson. 
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“QUALIFIED...” 


Experienced and capable agents 
representing the strong, capital 
stock insurance companies of 
the America Fore Insurance and 
Indemnity Group can always solicit 


business with CONFIDENCE. 


They know they are giving their 
clients the utmost in security 
and service. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 


THE EASTERN 
UNDERWRITER 


INSVRANCE 
INDEMNITY 
GROVP 





and Indemnity Group 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN. Vice-President 


New York,N.Y. 


ATLANTA DALLAS MONTREAL 
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Insurance Executives Association 
_Re- Elects All Officers for 1939 


Officers of isurance E> neral attorney for the United States 
\ssociation were reelected at the annua f. r th Phoenix Assurance; F. W. 
tas oe er Koeckert, United States manager, Com- 

meeting held last Friday in New York : 


mercial Union; Benjamin Rush, presi 


Cit) They are as follows dent, Insurance Co. of North America, 

Chairman, R. M. Bissell, president, nd Harold Warner, United States man- 
Hartford Fire Insurance Co.: vice chan wer, Royal-Liverpool Groups 
nian, Wilfred Kurth, chairman of the Mr. Heid presented his annual report 











Blank & Stoller Studios 
RICHARD M. BISSELL PAUL L. HAID ; 
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CLT. GETS SERVICE FIRE COMMISSION BILLS IN TEXAS 


Finance Conguns Acquires Control of Several Measures Before Legislature 





Insurance Unit; Broderick to Would Affect Manner of Compen- 
Remain as President sating Fire Company Agents 
David F. Broderick, president of D. F. The Texas Levislature is marking tine 


Broderick, Inc., of Detroit, announces, in’ consideration of legislation designed 
on behalf of associates and himself, to normalize the payment of commis- 
transfer of the entire capital stock of sions on fire insurance in Texas, pend- 
the Service Fire Insurance Co. of New ing filing of substitute measures by the 





Underwood & Underwood Converse Studios, Inc. York to the Commercial Investment author of the legislation, Rep. James 
BERNARD M, CULVER WILFRED KURTH Trust Corp., except directors qualifying M_ Heflin of Houston. 
shares. The present management under The bills are numbers 167 and 169, 
board, Home Insurance Co.; president, im which he reviewed the activities of | Mr. Broderick and his staff will be both in the House. The first, as origi- 
Paul L. Haid; treasurer, B. M. Culver, the association during the year and — continued. nally introduced, would require fire in- 
president, Continental Insurance Co touched on the numerous developments The officers are as follows: D. F. surance companies to pay full commis- 
Trustees elected at the meeting wer that had affected the fire insurance in Broderick, president; C. M. Verbiest, sions on Texas business to a bona fide 
the following: Mr. Bissell; J. M. Haines, dustry in one way or another. executive vice - president ; R. Johnson, licensed agent of Texas. The second 
Jr., A. E. Petersen, vice-presidents; L. would give the Insurance Commission 
—  G. Goodrich, vice-president- treasurer; authority to determine the amount of 
MAY POSTPONE AUTO HEARING held this Spring with the purpose of  [), P. Dinwoodie, vice-president-control- commission to be paid. 
. securing more uniform action by the ler; K. E. Black, vice-president-secre- Rumors are current that the two bills 
Commissioners’ Committee to Give In- states in regulation of auto finance in- tary: A. R. Jurisch, L. O. Orringer, will be consolidated into a single meas- 
surers Opportunity to Work Out surance. Walter F. Beyer, vice-president assistant secretaries; T. E. Seidler, W. ure which retain the salient features 
Finance Problem of the Home of New York, and J. Ross H. Donnelly, P. M. McGough, assistant of the first filed. It is reported that the I 
lire insurance companies writing auto Moore, manager of the National Auto treasurers, substitute measure would give the Board 
tnobile finance business are to be given mobile ( nderwriters Association, recent D. F. Broderick, Inc., is a prominent of Insurance Commissioners authority to 
an opportunity of correcting themselves ly conferred me Hartford with Commis Detroit agency and brokerage concern determine commissions so as to make 
certain alleged abuses which are held to stoner Blackall in regard to the problem handling a large volume of automobile the first premise effective; namely, that 
have developed over a period of years 4 nae insurance. Mr. Broderick is also presi- the companies must pay the full commis- 
Wher Insurance Commissionet John ( CAMDEN FIRE 1938 REPORT dent of the Dearborn National Insur- sion on Texas business to Texas agents 
Blackall of Connecticut, chairman of the The Camden Fire reports assets of ance Co. when written by agents or brokers of | 
committee on automobile finance business $12,779,398 as of December 31 last. Net The Service Fire commenced opera- other states. 
of the National Association of Insut surplus amounted to $4,112,115, which —_ in all states except Colorado and ee 
ance Commissioners, was in Chicago last with the capital of $2,000,000, makes a Massachusetts, effective the first of the 
week attending the meeting on company _ policyholders’ surplus of $6,112,115. The year, and it is anticipated that opera- J. VICTOR HERD TO SPEAK 
examinations, he is reported as saying reserve for unearned premiums is $5,- tions will be commenced shortly in Col- The Underwriters Club of Philadel 
that if the insurance companies and fi 246,164. Premium income was $5,542,- orado and Massachusetts. The present phia is to hear J. Victor Herd, vice- 
nancing institutions can work out satis 640, about $200,000 less than in 1937. operations of the company will be limit- president Fire Association group, at its 
factory reforms there may not be a heat Due largely to the setting aside of ed to the automobile business, but at a luncheon meetirg at the Downtown Club 
ing this Spring held by his committe $100,000 as a conflagration reserve, the iater date consideration will be given February 20. He will talk on the new 
\t Des Moines last December it was surplus is about $109,500 less than on to the writing of additional lines per- one-item Form G used for use and occu- 
announced that such a hearing would b« December 31, 1937. mitted by the company’s charter. pancy insurance. 
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OPPORTUNITY for you to write MORE Business is 
what YOU desire. 


OPPORTUNITY for US to help is all we ask. 
Join the HANOVER FAMILY and let us work with you. 
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$4,000,000 CAPITAL JAN. 1, 1938 $9,213,048 POLICYHOLDERS' SURPLUS $15,527,853 ASSETS LOSSES PAID SINCE ORGANIZATION $87,049,261 


The HANOVER FIRE INSURANCE COMPANY of New York — Fred A. Hubbard, President 
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of N Advertising or Sales Promotion Depart- 
Ils ment of an insurance company which 
: needs a man. Aman particularly well ground- 
ref ed in the fundamentals of producing advertis- 
0 ing—brochures and folders. 


This man has genuine creative ability, and has 
served admirably in situations requiring initia- 
tive and a capacity for industry. He can do 
three things and do them well—Art...Copy--- 
and Production. 


Fifteen years’ practical experience in produc- 
ing sales compelling literature, from visual to 
publication, have given this man a background 
which may prove interesting to you. 


Location and remuneration are less important 
to this individual than the opportunity to 
progress commensurate with his ability. 


If you are looking for a man with such a back- 
ground, he will appreciate an interview. 


Box 1310 


THE EASTERN UNDERWRITER, 94 FULTON STREET, 
New York, N. Y. 


I have interviewed this man and 
will gladly express my opinion of 
his qualifications in terms of your 


requirements. _. 
W. L. Hadley. 
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Leo Rosenbloom Dies; 
Passing Mourned Here 


WITH INSURANCE ADVOCATE 
Advertising Mennser of Newspaper Had 
Host of Friends in Local 


Production Field 


Many New York City insurance men 
were among those who attended Sunday 
afternoon funeral services for Leo Rosen- 


bloom, advertising manager of the In- 
surance Advocate of New York, at St. 
Peter’s Church, 342 West Twentieth 


LEO ROSENBLOOM 


Street, Manhattan. Mr. Rosenbloom, who 
was 40 years old, died Thursday night 
last week at the Knickerbocker Hospital 
following an intestinal operation several 


days before. Blood transfusions were 
given but he failed to rally. Surviving 
him are his widow and also his mother 
and two sisters who reside in Australia. 

Mr. Rosenbloom, who had been asso- 
ciated with the Insurance Advocate in 
New York.since 1917, except for several 
months while on a trip to Australia and 
for slightly over two years (1935-37) 
while serving with the business staff of 
The Eastern Underwriter, was one of 
the best known insurance newspaper 
men among brokers and agents in the 


(;reater New York area. He _ probably 
had as wide an acquaintance among men 
in the local production field as any in- 
dividual in the business and his passing 
is viewed with deep regret by many, in- 
cluding those associated with this news- 
paper. His engaging and likable per- 
sonality, together with his sympathetic 
understanding of personal and business 
problems, won him hundreds of friends. 
Representatives of various brokers’ as- 
sociations and other organizations were 
present at the funeral services to pay 
tribute to one who had been their friend 
and gained their confidence and admira- 
tion. 

Born in Australia Mr. Rosenbloom ar- 
rived in this country more than twenty 
years ago, later becoming a naturalized 
citizen. An industrious worker he was 
also a man who had many ideas and his 





David C. White Talks 
On N. Y. Cooperatives 


17 COMPANIES NOW OPERATING 





Globe & Rutgers Special Describes How 
These Insurers Underwrite 
Farm Insurance 





talk before his fellow 
Syracuse Field Club of 
David C. White, special 
agent of the Globe & Rutgers, gave a 
comparison of operating methods of 
stock and cooperative fire insurance com- 
panies. 

A graduate of 


In a_ recent 
members of the 
Syracuse, N. Y. 


Syracuse University, 
Mr. White has made a comprehensive 
study during the past few years of the 
methods employed by both types of com- 
panies. He traced the history and de- 
velopment of the New York Coopera- 
tives, officially known as the Cooperative 
Fire Underwriters Association of New 
York State. This association, according 
to Mr. White, was organized in 1903, 
banding together a number of local as- 
sessment companies operating at that 
time throughout New York State. 
Originally over twenty such companies 
made up the original group, but in re- 
cent years some of them have retired, 
and there are at the present time sev- 
enteen. 
Write on a Group Basis 

According to Mr. White the New York 
Cooperatives write farm insurance on a 
group basis with a master policy in 
which all of the companies participate. 
This method is used also on other large 
risks where each company assumes one- 
seventeenth a the risk. The coopera- 
tives employ their own inspectors for 
farm risks, each inspector acting for the 
entire group. On smaller lines individual 
policies of the companies are used. Al- 


though the seventeen companies are 
banded together as one group, yet they 
compete for business in the same 


agencies. 

The guiding head of the Cooperative 
Fire Underwriters Association of New 
York State is Frank P. Tucker who has 
served as secretary and manager for over 
twenty-five years. He is recognized as a 
capable insurance man, and has been 
honored, not only by his associates in 
the cooperative field. 





contributions to the advancement of jour- 
nalistic reporting in the New York City 
field were numerous and worthwhile, In 
addition to being advertising manager of 
the Insurance Advocate he was vice- 
president of the Roberts Publishing Co., 
publishers of the trade journal. 


PHOENIX OF LONDON--AMERICAN 


FIDELITY-PHENIX N« 
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THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 


—— 
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Edward E. Murdoch, Montclair, N. J. 


Began Business in Harness Room 


With a home of his own and about 
$500 in cash as working capital, Edward 
E. Murdoch opened a real estate and 
insurance office in Montclair, N. J., on 
February 1, 1909, on Spring Street, op- 
posite the Lackawanna Station, the pride 
of the commuter town, In his own 
words: 

“T could not get an office in an office 
building on this street then, which I[ 
considered best suited to my purpose, 
near the station which everybody used. 
I had been buying lots and_ building 
houses in a small way up to that time, 
making real estate my profession, and 1] 
wanted to open a real estate and insur- 
ance office. So, I persuaded Mr. Clay- 
ton, the owner of the livery stable on 
Spring Street, to vacate his harness 
room and let me use it as a real estate 
and insurance office, for which I paid 
$12 a month. 

“This may be news to our many cus- 
tomers—who now call at our well-ap- 
pointed offices—that we started our bus- 
iness in such humble quarters. But 
think that that is the history of most 
men and companies. We all—or most of 
us—have built ourselves and our busi- 
ness up from a very democratic start, 
and we are naturally proud of a record 
of achievement. In this small room, we 
had space for two chairs and a desk. 
When IT had one or two customers in, 
others had to wait outside and very fre- 
quently that happened. I remained in 
those quarters about six months or un- 
til I was able to persuade my landlord 
to build on the adjoining lot for me, 
which I took as an office, under a ten- 
vear lease. When that expired, we built 
our present attracive building.” 

Frank B. Conde an Officer 

Mr. Murdoch operated the business 
as the Murdoch Co. until 1917, when 
C. A. Fairchild joined him in partner- 
ship. In 1934 Mr. Fairchild retired from 
active business and Frank B. Conde 
bought out his interest in the firm in 
August of that year, becoming secre- 
tary-treasurer, while Mr. Murdoch re- 
mained president of Murdoch-Fairchild 
Co. 

Of his many stories, one he likes best 
to tell is about picking stones on a 
hilly farm in Maryland, for which he 
received the magnificent remuneration of 
twenty cents a day, and what is more, 
he had to wait until the crop was har- 
vested and marketed until he received 
his money. 

“Picking stones was hard work,” he 
remarks, pulling reflectively at his nose 
now and then, “And I had to wait a long 
time for my pay. I remember once that 


NATIONAL FIREMAN’S FUND 


FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 





I tried to get a little advance for the 
Fourth of July, but my boss had no 
cash. Instead, he offered me some old 
horse shoes which accumulated on the 
farm, telling me that I could sell them 
to the village blacksmith. Accordingly, 
I. raked them together and carted them 
to the village, but when the blacksmith 
and some loungers there saw me comine 
along they thought it would be a good 
joke on me to give me practically noth- 
ing for them. The result was that | 
realized only twenty-five cents on my 
cargo.” 

For the past thirteen years the firm 
of Murdock-Fairchild Co. has been the 
mortgage correspondents for New Jer- 
sey for the John Hancock Mutual Life 
of Boston. 

There are five fire insurance com- 
panies represented by the office, Scot- 
tish Union & National, of Hartford, 
Conn., Boston Insurance Co., Centrai 
Insurance Co. of Baltimore, Fire Asso- 
ciation of Philadelphia and Travelers 
Fire. 

Mr. Murdoch is a director of the 
Essex Title Guaranty & Trust Co. of 
Montclair, a member of the Montclair 


Real Estate Board, of which he has 
been an_ officer, and the Montclair 
Chamber of ‘Commerce. He is an ad- 


mirer of both Lincoln and Edison, oil 
paintings of whom hang in his office 
and: his anecdotes are well known to all 
who know him. 


Illinois Brokers’ Exhibit 
April 4-6 in Chicago 

The Insurance Brokers Association of 
Illinois will sponsor its first annual edu- 
cational exhibit April 4, 5 and 6 at the 
Sherman Hotel in Chicago, it is announced 
this week by chairman Clark E. Nolan, 
head of the committee on arrangements. 
Plans are, according to Mr. Nolan, to 
invite about 150 companies writing all lines 
of insurance to participate. Already a 
number of companies have signified their 
eagerness to take part. 

With more than 10,000 brokers licenses 
issued by the state department in Cook 
County, it is expected that attendance dur- 
ing the three days will run close to 4,000. 
Brokers claim to produce 85% of the 
premium volume in the county, and pur- 
pose of the exhibit will be to inform 
visiting brokers as to the various lines so 
they may increase their business writings. 
Companies will display their sales litera 
ture and other printed matter in bootlis. 





GENERAL AGENTS’ DIRECTORY 


Membership in the American Associa- 
tion of Insurance General Agents com- 
prises 95% of the eligible general agen- 
cies in the country, Herbert Cobb Steb- 
bins of Denver, secretary-treasuret , said 
last week in issuing a directory of the 
association’s members. Annual premium 
writings of the members amount to 


nearly $90,000,000. 





CHARTERED AT ALBANY 

Turnbull Agency, Inc., Larchmont, has 
been chartered at Albany, a 3x with 
capital of 100 shares non par value 
stock to engage in the general insur- 
ance business. Alice S. Turnbull, Wes- 
ley M. Messersmith, Larchmont; Pel- 
ham L. McClellan, Harrison, are direc- 
tors and subscribers. 
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‘ Yes — | know NOW — but 


YOU'RE THE INSURANCE 
AGENT! How could | know 
that being UNDERINSURED 
is almost as bad as not 


being insured at all? 








Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 





Western Department Canadian Dept. HOME OFFICE 
844 Rush St. 461 Bay St. 10 PARK PLACE 
Chicago, Illinois Toronto, Canada NEWARK, NEW JERSEY 





FIRE- MARINE- haan SURETY 
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Southwestern Dept. Pacific Department 
912 Commerce St. 220 Bush St. 
Dallas, Texas San Francisco, Calif. 
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Excelsior Reports 
Increases for 1938 


ASSETS NOW TOTAL $833,049 
More Than 40 Agents Attend Annual 
Meeting; Chas, F. Brown and Geo. 
W. Willcox Are Honored 





With more than forty agents of the 
company in attendance the Excelsior of 
Syracuse, N. Y., observed its twentieth 
anniversary at the annual stockholders’ 
and directors’ meeting in the home office 
on Monday. 

Two agents who have represented the 
Excelsior continuously during the past 
twenty years, Charles F. Brown of Cort- 
land, N. Y., and George E. Willcox of 
Little Falls, N. Y., were on hand as 
guests of honor, and were prese nted with 
suitable tokens of recognition by Presi- 
dent Robert C. Hosmer. Mr. Brown re- 
ceived a cigar humidor and an assort- 
ment of cigars, while Mr. Willcox was 
presented with a desk set. At the lunch- 
eon which was served in the home office, 


both Mr. Brown and Mr. Willcox cut 
two birthday cakes, each containing 
twenty lighted candles. 


Assets, Surplus, Premiums Gain 

Reports were presented by President 
Hosmer, Edwin J. Cole, chairman of the 
board, and Frederick W. Barker, chair- 
man of the executive committee. In his 
report, Mr. Hosmer pointed out that the 
admitted assets of the Excelsior at the 
end of 1938 showed an increase of more 
than 8% over the previous year, while 
the surplus was up more than 12%, and 
the unearned premium reserve gained 
nearly 9%. Surplus to policyholders in- 
creased more than 54%, while the net 
premiums written showed a gain of more 
than 6% during the year. 

The Excelsior closed 1938 with assets 
of $833,049, capital of $250,000, net sur- 
plus of $228,044, policyholders’ surplus of 
$478,044 and unearned premium reserve 
of $300,163. 

A new position was created by the di- 


rectors, that of superintendent of agen- 
cies, to which position Forrest H. Wit- 
meyer, formerly development director 
and special agent of the Excelsior, was 
named. Mr. Witmeyer has been with 
the Excelsior for more than ten years, 
having been field man for the company 
in New York, Pennsylvania and Ohio 
before being called to the home office. 

Among agents who attended the Ex- 


celsior’s meeting were the following: H. 


S. Austin, Attica, N. Y.; C. F. Brown, 
Cortland, N. Y.; C. M. McLaughlin, 
Rome ,N. Y.: Yl [ Gloo, Mohawk, N. ¥.¢ > 
2. Sindlinger, Elmira, 7 ¥.: G &. 


Willcox, Little Falls, N. Y.; ss Stewart, 
Skaneateles, N. Y.; Clifford Strait and 
Charles W. Selover, Canandaigua, N. Y.; 
Collin Armstrong and Carl Young, Syra- 
cuse; W. T. Wright, Newtown, Pa.; E. 
Sylvester, Northampton, Pa.; G. K. 
Frank, Erie, Pa.; W. O. Wuthrich, Ash- 
land, Ohio; W. W. Bodager, Rittman, 
Ohio; Fred Potts, ( ribsonbure, Ohio; A. 
W. Kette, Marion, Ohio; A. J. Mastri- 
ano, Meriden, Conn. : W. 2 Hull, Madi- 
son, Conn.: W. G. Stark, Cheste r, Conn.; 


A. B. Craig, A ator N Be G. RK. 
Parker, Flemington, N. J.; O. W. Acton, 
Salem, N. J.; Me = Pfeiffer, Ege Harber 
City, N. zs J. Healy, Barre, Mass.; 
P. D. Manning, East Douglas, Mass.: 
D. Frye, Salem, Mass. 

Following the directors’ and_ stock- 


holders’ meetings the directors and guest 
agents, as well as the full field force of 
the Excelsior, retired to the home of 
President and Mrs. Hosmer for supper 
and entertainment. 





ACCOUNTANTS HEAR YERKES 

H. B. (Steve) Yerkes, Philadelphia 
manager of Hooper- Holmes Bure: au, Inc., 
addressed the eighth annual dinner of 
the Insurance Accountants Association of 
Philadelphia advising closer cooperation 
between agency cashiers, underwriters 
and agents and brokers. 

Yerkes urged the accountants to win 
the confidence of and to hear the trou- 
bles of agents and brokers; and to so 
advise and help that “poor agents are 
turned into good ones.” 











N. J. INSURANCE WOMEN MEET 


First haninercany ‘Dinner Featured by 
Skit, Singing and Personal Anec- 
dotes; to Hear H. K. Schauffler 


The 
Women of 


first anniversary of the Insurance 


New Jersey was celebrated 
Thursday evening, February 9, at a din- 
ner meeting held at the Robert Treat 
Hotel in Newark. President Cristine B. 
Nolan opened the meeting, which 


then turned over to Program Committee 


was 


Chairman Bertha Collins, who had ar- 
ranged an interesting program. Officers, 


county directors, committee chairmen and 
a number of the members were called on 
for two minute talks on personal experi- 
ences, which added to the gayety of the 
occasion, 

A large birthday cake was donated by 


the Aetna and flowers by the New 
Hampshire, Fire Association, Springfield 
Fire & Marine, Home of New York, In- 


surance Company of North America, 
America Fore Group and National Union. 

An amusing skit was enacted by Miss 
Marguerite Kinney and Miss Blanche 
Solnick. Vocal solos were 


AETNA ADVANCES TWO 
Clinton L. Allen oad . B. Wreaks Pro- 


moted From Marine General Agents 
to Assistant Secretaries 

Aetna (Fire) has re-elected its officers 
and advanced General Agents Clinton L. 
Allen and F. B. Wreaks of the marine 
department to assistant secretaries. Mr. 
Allen entered insurance with Wilcox, 
Peck & Hughes in 1913 and in 1921 be- 
came special agent for the Aetna in 
Michigan. In 1928 he was made Con- 
necticut state agent and last year an 
assistant to executives of the Aetna, 


World Fire & Marine and Piedmont 
Fire. 

Mr. Wreaks also entered insurance 
with Wilcox, Peck & Hughes and in 


1919 went to China for one of the Chin- 
ese companies. When he returned to this 


country he rejoined Wilcox, Peck & 
Hughes, from where he went to the 
Home’s marine department, in Indiana, 


joining the marine 
Aetna in 1928. He 
home office in 1936. 


department of the 
was called to the 











Will Build 
for Responsible 
Tenant 

e have clients who will erect 


a modern, fireproof 
building in New York’s 


INSURANCE DISTRICT 

and lease for long term to a re- 

sponsible insurance company or 

group. Principals only. 

WM. H. WHITING & Co. 
270 Broadway COrtlandt 7-5900 


office 








MARKS 45TH ANNIVERSARY 

Treasurer A. I. Bushnell observed his 
forty-fifth anniversary with Millers Na- 
tional on February 1 and has the dis- 
tinction of being the oldest employe in 
years of service. Mr. Bushnell grew up 
with the Millers National. He saw it 
grow from a $550,000 company to a com- 
pany more than ten times that size, He 
has had a definite part in this develop- 



























! rendered by ment. From 1906 to 1928 the manage- 
Miss Marion Heim accompanied by Miss ganization will be held March 16 and the ment of the office and the credit end 
Anne Dirion, Seventy-five members were — speaker will be Harry K. Schauffler, pub- of the business rested with him. In 
present and it was announced that the lic relations head of the National Board 1932 he was elected treasurer and a 
total membership is now 200. of Fire Underwriters. The title of his director succeeding the late Major H. K, 

rhe next regular meeting of the or- talk will be “Friend in Deed.” Wolcott. 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 
% 
Globe & Republic Insurance Company of America 
Philadelphia, Pa. Established 1862 
Capital $1,000,000.00 
+ 
| 
Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 
% 
Merchants and Manufacturers Fire Insurance Company 
of New York 
Organized 1849 Capital $1,000,000.00 
. 
New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 
e 
Sussex Fire Insurance Company 


Newark, N. J. 


Saeaimeiaael 


92 William Street 








CHICAGO 
PITTSBURGH 


Capital $1,000,000.00 


Corroon & Reynolds 


Incorporated 
MANAGER 


SAN FRANCISCO 
KANSAS CITY 


Incorporated 1928 


New York 


PHILADELPHIA 
MONTREAL 
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North America Forms 
Metropolitan Dept. 


LOCATED IN PHILADELPHIA 


Pa. Suburban and Southern N. J. Units 
Consolidated With City Unit in 


Downtown Area 








The Insurance Co. of North America 

announces the consolidation of its Penn- 
svlvania suburban and southern New Jer- 
sev fire insurance units with its city unit, 
located in its offices at Third and Walnut 
Streets, Philadelphia. Percy K. Tomp- 
kins, who has successfully managed the 
suburban department for many years, 
will be associated with Bradford Smith, 
Ir, head of the city department. 
“ This action brings the territorial super- 
vision of the fire business in the Phila- 
delphia area into conformity with that of 
the Indemnity Insurance Co. of North 
America, under the management of Dodd 
}ryan, and the marine department, under 
J. Weir Sargent. 
“The departments thus combined under 
the associate management of Messrs. 
Bryan, Smith and Sargent will be desig- 
nated the metropolitan department and 
fully equipped to render the highest de- 
gree of efficient multiple line service on 
practically all forms of insurance, excep‘ 
life. 

The local service offices at Sixty-ninth 
Street, Upper Darby and Camden, N. J., 
will be maintained as heretofore, sup- 
plemented by the extra facilities of the 
metropolitan department, 





American of Newark Group 
Reports Gains for 1938 


The American of Newark reports in- 
creases in admitted assets and surplus 
in its annual statement as of December 
31, 1938. The company has assets of 
$29,752,400, capital of $3,343,740 and sur- 
plus to policyholders of $14,201,160. The 
unearned premium reserve amounts to 
$12,083,301. Assets of the company show 
a gain of $736,744, the surplus increased 
$814,871 after paying dividends of more 
than $820,000 and the unearned premium 
reserve was higher by $101,277. A year 
ago the policyholders’ surplus was $13,- 


The Columbia statement shows ad- 
mitted assets of $3,132,682, surplus to 
policyholders of $2,542,126 and reserve 
for unearned premiums of $504,579. The 
Dixie Fire reports assets of $2,066,943, 
surplus to policyholders of $1,750,218 and 
unearned premium reserve of $262,720. 


N. Y. C. Fire Premiums Off 
About 7% in Last 6 Months 


Incomplete figures covering fire insur- 
ance premiums received during the last 
six months of 1938 in Manhattan, the 
Bronx and Brooklyn, three boroughs of 
Greater New York City, indicate a de- 
cline of about 7% from the correspond- 
ing period of 1937. According to the 
Journal of Commerce the Manhattan and 
Bronx premiums will total about $8,000,- 
000 and those on Brooklyn business 
around $4,500,000. 

The ten leading agencies for the last 
half of 1938 in the Manhattan and Bronx 
field are as follows: Hoey, Ellison & 
Frost, Inc., $306,497; Central Fire Agen- 
cy, Inc., $306,406; Hall & Henshaw, $233,- 
162; Pioneer Agency, Inc., $169,369; Mc- 
Daniel, Maeser & Co., $156,048; Willard 
S. Brown & Co., Inc., $153,077; Wallace 
Reid & Co. Inc., $151,559; Fowler & 
Kavanagh, Inc., $141,250; W. L. Perrin 
& Son, $135,574, and William H. Koop, 
$130,322, 








CANADIAN FIRE LOSSES 

Fire losses in Canada during the week 
ended with February 4 were $420,500. 

his loss was lower than that for the 
Previous week of $632,600, but compara- 
ble with the total for the corresponding 
week of last year when losses amounted 
to $493,400. Since January 1 losses have 
amounted to $2,089,900, compared with 
the total of $2,384,025 for the correspond- 
Ing period in 1938. 


TWO GOOD STATEMENTS 


Boston and Old Colony Have Large Sur- 
pluses After Providing for All 
Ascertainable Liabilities 


Annual statements of the Boston and 
the Old Colony show those fire compa- 
nies to be in strong position financially. 
Assets of the Boston are $23,515,217, a 
gain of more than $2,350,000. Unearned 
premium reserve is $4,589,103, off $105,- 
Surplus on policy- 
holders’ account is $16,255,285, 
crease of $1,548,715. All liabilities are 
less than $7,500,000 and are fully provided 
for. The surplus is excess security for 


000 from a year ago. 


an in- 


the policyholders. 
Old Colony’s admitted assets are $9,- 


671,638, an increase of $638,000; unearned 
premium reserve $1,626,399, off about $7,- 


(OO. All liabilities are slightly under 
$2,200,000 and after providing reserves 
against them there remains a_ policy- 


holders’ surplus of $7,485,053. The gain in 
surplus was $690,000. 

These companies’ statements are being 
presented in an original manner, with 
the object of calling particular attention 
to the care with which the policyholders’ 
interests are protected. Liabilities are 
listed on the left hand side of the state- 
ment, and assets on the right hand side. 
Opposite each item of liabilities there is 
a corresponding item or items in the 
assets showing the nature of the securi- 
ties or real estate held against those 
liabilities. The same is true concerning 
surplus. 


William A. Louis, New 
Zealand Manager, Dead 


William A, San 
United States manager for 
Zealand and the South British, died 
February 10 of heart 60. 
He is survived by his widow, a daughter 


Francisco, 


the New 


Louis, 


disease, age 
and a son. 

Mr. Louis was a native of San Fran- 
cisco. He entered insurance in 1896 as 
a clerk with Voss, Conrad & Co., gen- 
eral agents; was later with C. B. Sloan 
& Co. and after the San 
in 1906 joined the New 
1919 he 


manager and in 193] manager. 


Francisco fire 


Zealand as an 


adjuster. In became assistant 





Are You Going to Visit 


The Golden Gate International Exposition? 


and crannies that help make up the real San 
Francisco. « They are the ones you don’t 


It would be a shame to miss the real San 
Francisco while visiting the Golden Gate In- 
ternational Exposition. And that’s easily done 
unless an old timer takes you by the hand 
and shows you, say, the little cubby hole 
shops where Nob Hill buys its accessories; 
the old paneled dining rooms where Cali- 
fornia Street lunches in fine leisurely 

style. Obvious tourist attractions are 

easily found—but it’s the little nooks 


want to miss, a possibility we might help elim- 
inate. « So be sure to make Fireman’s Fund 
your headquarters when you visit the Fair. 
This has been our home town for over 75 
years. We are proud of our San Francisco and 
we want you to return home impressed 
with the city and with the hospitality 
of one of its oldest establishments. 


GOLDEN GATE INTERNATIONAL EXPOSITION—A PAGEANT OF THE PACIFIC— 
CARRIES ITS MISCELLANEOUS CASUALTY INSURANCE WITH 
FIREMAN’S FUND INDEMNITY COMPANY 


Fire Automobile -Marine - Casualty - Fidelity - Surety 


IREMANS FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance Company 
Home Tire £ Maar /nsurance Compan. 4 


4 
Fireman's Fund Indemnity Company ~ Occidental Indemnity orn 


New York Chicago 
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Boston Atlanta 
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My wife tells me she can always trail 
me around the house and find out where 
| have been by the clips | drop Irom 
my pocket, when using my handkerchief 
or reaching for something else The 
clips are generally entangled in the art 
cle | draw out and so fall on the floor. 


She is right and I used this fact to my 
advantage recently when I went down 
a dimly lighted hall to my room and 
could not read the number of my room 


When | happened to look down to the 


floor, sure enough, there were two clips 
laying there, dropped by me. That wa 
my room all right. 

4 *« * 


Pompeii on William Street 


During a recent visit to downtown 
New York I passed the portals of the 
building on the angele formed by Beaver, 
William and South William Streets. 


Under the modern stone capital and be 
hind modern pillars are pillars and head 
tones that are over 1,900 years old, 
taken from excavated Pompeii, which, 
as every school boy does not know, was 
destroyed by the eruption of Mt. V« 
suvius and described by Pliny 
Yeoreer, who was an eye witness. 
muicd, the famous caterer, formerly 
occupied this building as a restaurant 
and it was he who brought these col- 
umns (Romanized Corinthians) to New 


EVIDENCE OF INCENDIARISM 


Fact That Accused Had Enemies Who 

Made Threats Against Him Does 

Not Necessarily Disprove Guilt 

Actions were brought on fire policies 
where the loss was from two incendiary 
fires and the sole issue was whether the 
plaintiff set them or had them 
There was forcible evidence of motive 
from financial stress and of preparation 
in various ways. Evidence of oppor 
tunity and presence, however, was less 
impressive, and there was no evidence 
of procurement. The New Hampshire 
Sureme Court, Wood v. Manufacturers 
& Merchants Mut. Ins. Co., 3 Atl. 2d, 
305, held that the question whether the 
insured had set or caused to be set the 
fires causing the loss was for the jury, 
notwithstanding that the insured in con- 
tradictory statements testified falsely. 
The court said that it was not conclu 
sive that his testimony was intention 
ally false, and therefore it was not 
demonstrated that he attempted to de- 
fraud the insurance companies. 

The admission of insured’s testimony 
that a former roomer in insured’s house 
had created a disturbance there a few 
months before the fires and shortly be- 
fore the fires, on meeting insured, had 
threatened to get even with him was 
held prejudicial error, the testimony be- 
ing insufficient to make it probable that 
the roomer was the incendiary. The court 
said that the mere fact that one charged 
as an incendiary has enemies who have 
made threats of a general character 
against him does not have deductive 
quality to weaken the force of the evi- 
dence of his guilt. Judgment for plain- 
tiff was reversed for a new trial. 


Set 


Nathan Cohen, New York insurance 
broker for more than forty years, died 
February 8, age 69, in the Chicago Gen- 
eral Hospital. He had been ill for a 
considerable time. He is survived by a 
son, David M. Cohen, who was asso- 
ciated with him and whose offices are 
at 60 John Street, New York. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





York. I wonder how many of the pass 
ing throng know this or have even ob 
erved them. Ripley hasn't, nor has 
lreling Foster of Colliers, yet. 
ae 

Meanings of Common Expressions 

The use of the words “false front” 
as designating a bluff came into being 
in first frontier towns in the United 
States. When a man had a one-story 
building on Main Street, he made it 
appear like a two-story one by running 
the front frame wall up two stories, 
putting false window openings on the 
second floor, creating a “false front.” 
In western New York, notably Olean, 
Bolivar and other places, there were 
still many of such buildings standing 
and occupied when | first traveled in 
that section nearly forty-five years ago. 
Until then it had never dawned on me 
how the expression had originated, al- 
though I had used the words many 
years. I learned the original meaning 
of a “jag,” as used in New York City 
in the sense of a drunk. A jae in these 
up-state sections meant a load (of hay, 
for instance). And as a “snootful” was 
a load of whiskey, the meaning of the 
word was transferred to that sense. 
“ And in many sections the word “home 
ly” retains its original sense of “home 
like,” homey, nice—not as it is now 
used in the opposite sense. 


GET PATRIOTIC FOR FLORIDA 


The Patriotic, one of the Sun group 


of companies, announces the appoint- 
ment of Wilson & Boozer, general 
agents, Jacksonville, Fla., to supervise 


the affairs of the Patriotic in Florida. 
The other companies represented by the 
general agency are the Washington 
Underwriters of the National Liberty, 
the Globe & Rutgers Fire and Ameri 
can Home Fire. 


VIRGINIA AGENTS’ MEETING 

The Virginia Association of Insurance 
\gents will hold its annual meeting this 
year in Richmond. May 26 and 27 
have been tentatively fixed for the 
neeting 


BOSTON PREMIUMS OFF 


Protective Bureau Shows Latter Half of 
Year to Be 4% Lower; Springfield 
Led in Writings 

Boston fire premiums in the latter half 
of 1938 were off 4% from those of the 
corresponding 1937 period. The Pro- 
tective Department reports writings in 
the 1938 period as $2,674,756, of which 
$370,870 was in mutuals; and for the 
1937 period $2,797,750, of which $283,262 
was in mutuals, 

In the order of precedence, the leading 
ten companies were Springfield F. & 
M. $82,761; Home of New York $59,562; 
Pennsylvania $54,518; Royal $52,769; 
North British & Mercantile $51,611; Na- 
tional of Hartford $51,608; Continental 
$50,562; Fireman’s Fund $48,509; Hart- 
ford $46,493; North America, $46,210; 
Rhode Island $41,657. 

TIME OF FILING PROOF 
Case Involving Waiver Within Period 
Required Where Company Denied 
Liability on Other Grounds 

\ provision of a fire policy requiring 
proof of loss to be furnished the com- 
pany within sixty days from date of the 
fire, is waived by the company by deny- 
ing liability under the policy within that 
time upon other grounds than the fail- 
ure to furnish proof of loss. Butt, the 
Oklahoma Supreme Court holds, Conti- 
nental of New York v. Portwodd, 8&4 
Pac, 2d, 435, the question of waiver 
under such circumstances is a question 
of fact and where the evidence presents 
a dispute on this issue it is error for 
the court to direct a verdict. The mere 
fact that an agent of the company views 
the loss within the time required for 
fling proof of loss, and advises the in- 
sured that he will notify the company 
and that the matter will be referred 
back to a special agent, and that an 
investigation is made within that time 
will not, it was held, in an action on 
fire policies over farm buildings, con- 
stitute a waiver of the requirement of 
proof of loss as a matter of law. Judg- 
ment for plaintiff was reversed for a 
new trial. 


Metropolitan Fire Re. 


Directors of the Metropolitan Fire Re- 
assurance having been reelected, they 
reelected President B. N. Carvalho and 
elected the following other officers: 
John B. Carvalho, vice - president and 
secretary; S. H. Carpen, secretary and 
treasurer; E, Sturhahn, assistant secre- 
tary. George E. Jones and William H. 
Ford retired as vice-presidents and W. J. 
Langler retired as secretary. Directors 
declared the usual $2 dividend making 
the rate $6 for the year. 


Fire Hazard Demonstration at 
New York and San Francisco Fairs 


lires, caused chiefly through careless- 
ness and ignorance, cost some ten thou- 
sand lives annually, and over $250,000,000 
in property damage in the United States. 
How to cut these appalling figures will 
be dramatically portrayed by the Aetna 
“Laboratory for Living,” an exhibit of 
the Aetna Life and Affiliated Companies 
at both the New York World’s Fair and 
the Golden 
tion. 


Gate International Exposi- 


Visitors to the “Laboratory for Liv- 
ing” will be conducted through a typical 
miniature city, complete with model 
homes, factories and other buildings. As 
they go along they observe one of the 
miniature homes go up in flames. The 
blaze is extinguished and they are shown 
how defective wiring caused the fire. 
Further along a factory is suddenly 
rocked by terrific explosion followed by 
flames which destroy the building. 
Again visitors are shown the cause of 
the blaze. This time some wood dust 


was ignited by a spark from an electric 
motor. 

Suddenly another building bursts into 
flame. .The cause is soon discovered— 
gasoline was being used as a cleaning 
fluid and exploded when the fumes came 
in contact with the flame of a gas 
stove. 

These are but a few of the types of 
fires that yearly take their toll in hu- 
man life and destruction of property. 
Many other causes will be just as vivid- 
ly portrayed at the Aetna exhibit, and 
in addition visitors will be shown just 


what to do in case of fire. This is 
most important, for it has been esti- 
mated that 90% of all fires could be 


put out immediately if the firemen could 
get there within five minutes of the 
start of the blaze. 

Besides the fire prevention demon- 
stration, the “Laboratory for Living” 
will feature an educational highway 
safety section consisting of the inter- 
nationally famous Aetna safe driving 
tests. 


—=—=_ 


London & Lancashire 
Felicitates Rogers 


WITH COMPANY FOR 40 YEARS 
Last Month Also Marked General Man. 
ager’s Silver Wedding Anniversary; 

President of Institute ’ 

At the London headquarters of the 
London & Lancashire a presentation was 
made January 28 to Arthur S, Rogers 
general manager, on occasion of the 
fortieth anniversary of his joining the 
company. Mr. Rogers was presented 
with a handsome walnut tallboy and a 
combination folding clock, gifts from the 





Photo by Pirie MacDonald 


ARTHUR S. ROGERS 
executive officers and departmental heads 
at the Chief Administration, London, and 
branch managers of the company and 
the allied offices (the Law Accident and 
the British Fire) throughout the United 
Kingdom. 

The presentation was made by Thomas 
Wallas, deputy general manager, who de- 
clared that January was a memorable 
month for Mr. Rogers, as it not only 
marked the completion of forty years’ 
service with the London & Lancashire, 
but it also included his silver wedding 
anniversary. Moreover, the year was 
bound to be noteworthy for him, as he 
had been honored with the presidency 
of the London Insurance Institute. 


Tributes to Mr. Rogers 


“The knowledge, experience, and judg- 
ment of Mr. Rogers,” added Mr. Wallas, 
“have won for him the esteem of insur- 
ance men the world over, while his per- 
sonal qualities have inspired the affection 
of those who are in daily contact with 
him.” 

A fine tribute was paid to Mr. Rogers 
by Frank Henderson, home fire man- 
ager, who recalled that he had _ been 
associated with Mr. Rogers for more 
than forty-four years, both at school and 
in business. Mr. Rogers, he remarked, 
had made hosts of new friends, but he 
had never forgotten his old friends. 

Charles A. Smith, London secretary, 
spoke on behalf of the branch managers, 
and read several messages of congratu- 
lation which had been received. 


EXAMINATIONS GETTING HARDER 

Commissioner Goodcell of California 
has called special attention to the tight- 
ening up of examinations for agents and 
brokers, saying that the applicants are 
being asked fifty questions on a total ol 
663 sections of the insurance code, and 
must make a grade of 70% in order to 
pass, irrespective of questions asked on 
various classes of insurance. In_ this 
respect ten questions are asked on each 
of thirteen classifications. This makes 


a total of 180 questions that must be 
answered with the requirement of 70% 
to pass. 
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. ? THE FIELD MOVES IN CHICAGO CHARTERED AT ALBANY, N. Y. chartered at Albany with $10,000 capital 
e Fireman 8 Fund Shows The Chicago editorial and business of- D. Kelso Mairs, Inc., New York City, to engage in the general insurance busi- 
ers Good Gain In Surplus fices of The Insurance Field have been has been chartered at Albany with cap- Murle ; ty lg oe ge m4 jeri. 
° e . * “ 4s ) ~° c c, are -ctors 
1 a moved from 953 Insurance Exchange to ital of $27,500 to conduct a general in- nq subscribers. Palmer, Rowe & Pal- 
EARS ASSETS ALSO WERE INCREASED 166 West Jackson Boulevard, in the surance agency and brokerage business. mer, Dunkirk, are attorneys for the cor- 
Sh Total P building which contains the Chicago of- Ralph V. Baker, S. R. Galbraith, D. poration. 
Man. Report of ae eae Ne — fice of the United States Fidelity & Kelso Mairs, New York City, are the Eee 
ary; of $15,251, A EL a Guaranty and the Fidelity & Guaranty directors. Raymond B. Goodell, James ENSIGN FOR PRESIDENT 
PeES Se Eee Fire. The Insurance Field formerly oc- FE. Hughes, New York City; Paul Jor- Slated to serve as president of the 
a Rn oy ES oem ..  cupied space in the Insurance Exchange don, Brooklyn, are the subscribers. Ray- King County Insurance Association for 
f the The gino Fund enterwriting an with the Ben P. Branham Co., which mond B. Goodell, New York City, is at- 1939, is Raymond H. Ensign, insurance 
N was ations in 1938, after allowance for Federal was recently succeeded by the Branham  torney for the corporation. department manager for John Davis & 
ogers, ‘ncome tax, resulted in a net profit of Printing Co. Kaiser & Orts, Inc., Dunkirk, has been Co., Seattle. 
f the $978,000, equivalent to $2.93 per share, 
g the fF |. against a gain for 1937 of $580,000, 
ented oan a Side - taba 
and a or $1.92 per share. lis information 
m the was given to stockholders at the com- FI R 3 - ha A R | N E ie Cc A Ss U A L T Y ‘ s U R E T Y 
pany’s seventy-sixth annual meeting in 
San Francisco last week. The report 
also disclosed that the company’s policy- 6 
holders’ surplus, based on actual mar- rea erican 
ket values on December 31, 1938, was 
$23819,000, an increase of $2,236,000 
over the 1937 figure. Gross assets based & f 
on actual market values were $41,293,000, ro up 0 
an increase of $1,846,000. | - 
On the basis of the valuation formula In (Sf 
prescribed by the National Association Slrtance om awNies 
of Insurance Commissioners, policyhold- 
ers’ surplus amounted to $23,336,000 as 
against $21,243,000 for 1937. Gross as- 
sets on the same basis were $40,811,000 ( or 
as compared to $39,107,000 for 1937. Pata ae. 
Total premiums written in 1938 were i 
$15,251,000. Of this total, $8,196,000 was ‘ [1 } 
fire business, $4,148,000 was marine busi- rs os | NEW YORK ° CHICAGO ° MONTREAL e SAN FRANCISCO 
ness and $2,907,000 was automobile busi- | a 
ness. ! AGENTS EVERYWHERE 
; Report of Examination ———————= 
i The report of the periodic examina- —— — 


GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


tion of the Fireman’s Fund and its affil- 
i iated companies by the insurance de- 
partments of six states—California, Con- 
necticut, Pennsylvania, Tennessee, TIli- 



































000 againt $4,312,000 for 1937. 


onald = nois and Arkansas—acting on behalf of 
; the National Association of Insurance GREAT AMERICAN INDEMNITY COMPANY 
Commissioners was referred to. The NEW YORK, N. Y. Organized 1926 
eads last examination took place in 1934. 
and The latest examination, completed after 
and more than three months’ work, concerns AMERICAN ALLIANCE INSURANCE COMPANY 
and | itself with the condition of the com- NEW YORK. N. Y fe) ized 1897 
ited | panies as of September 30 last. The 5 aii 
report concludes with the figures as of 
mas | September 30 and the following state- ROCHESTER AMERICAN INSURANCE COMPANY 
de- ment: , 
able “As shown by the foregoing financial NEW YORK, N. Y. Orgenized 1928 
nly statements and _ supporting statistical 
ars’ schedules, the companies have shown a DETROIT FIRE & MARINE INSURANCE COMPANY 
‘ire, steady growth. The assets have been 
ling or valued in accordance with DETROIT, MICH. Organized 1866 
was present standards. 
he i en, ee ae eae MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
nev aims revealed that, in the aggregate, 
. the established reserves were adequate COSTON, MASS. Organized 1910 
oS ceeee loss payments and expenses in- 
cident thereto. Claimants and_policy- 
ol oS, es NORTH CAROLINA HOME INSURANCE COMPANY 
las, treatment.” ; RALEIGH, N. C. Organized 1868 
ur- bey apr pte voted to increase the 
aa number of directors from eleven to thir- 
son teen, the new directors being W. W. COUNTY FIRE INSURANCE COMPANY 
ith Crocker. president, Crocker First Na- PHILADELPHIA, PA. Organized 1832 
tional Bank of San Francisco, and 
- Charles K. McIntosh, chairman of the 
a board, Bank of California, N. A. AMERICAN NATIONAL FIRE INSURANCE COMPANY 
a The following directors were re-elect- co BUS. O Oo ized 1914 
a ed: Edward T. Cairns. Colbert Cold- LUMBUS, O. ae 
“ well, Edward L. Eyre, Mortimer Felish- 
nd hacker, A. P. Giannini, J. B. Levison, —_———— — — = 
C. O. G. Miller, Henry D. Nichols, 
eee ke, ee Reece ee DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
‘ranklin A. Zane. 
ry yi 
rs, Occidental Report EARL D. BABST. .. New York City | JOHN H. HILLMAN, JR... Pittsburgh | JESSE S. PHILLIPS. ... .. .New York City 
hu En Occidental, a member of the by the Board, American Sugar Refining Chairman of the Board. Hillman Coal & Coke Co. Vice-President, Great American Insurance Com- 
ireman’s Fund Group, wrote total pre- _— j oT tan Van” ; 
i miums in 1938 of $883,000. Stockholders H. DONALD CAMPBELL. New York City | EUSTIS L. HOPKINS New York City | ARTHUR REYNOLDS. ... .Son Francis 
I oe informed at their annual meeting President, Chase Malsoual Bask of Mew York Chairman of the Board, Bliss, Fabyan & Co., 2 stag 
a — ¥ company’s policyholders surplus, Cotton Goods Commission Merchants HOWARD C. SMITH... New York City 
it- yased on actual market values as of ARTHUR O. CHOATE... .New York City ; Estate Trustee 
nd December 31, 1938, stands at $3,462,000, Clark, Dodge & Co. PERCY H. JOHNSTON. . .New York City PHILIP STOCKTON — 
re an increase of $239,000. Gross assets Chairman of the Board, Chemical Bank & Trust Co. é 
of based on actual market values were $4,- JOHN M. DAVIS....... .New York City ROBERTS N _ President, First National Bank of Boston 
nd tg as compared with $4,285,000 in President, Delaware, Lackawanna & Western | SAMUEL McRO ew York City | ROY B. WHITE New York City 
7 On the basis of the valuati : ALEXANDER R. PHILLIPS. New York City | President: Western Union Telegraph Koneaty 
o~ cet tne basis of the valuation formula L. W. DOMMERICH..... Maw VorkGity | uu cuusint Great Anesiien $0 GARRARD B. WINSTON New York City 
11S f Prescribed by the National Association L. F. Dommerich & ‘Co., Commission Merchants — — ac ag Shearman & Sterling, Attorneys 
ch of Insurance Commissioners, policyhold- 
es ers’ surplus amounted to $3,482,000 as WILLIAIA 14: HOOP... inci ecenccicesss New York City 
be J against $3,251,000 in 1937. Gross assets President, Great American Insurance Company and Affiliated Companies 
% FF on the same basis amounted to $4,557,- 
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American Export Lines at a price of 
$2,559,000 each. 

Twenty contracts for C-2 type cargo 
vessels have been awarded as follows: 


, 

interesting to refer to Table I and not 
that the average cost of the C-3 po 
bination vessels is about $400,000 greater 
than the straight cargo vessels of the 





Table III i 
Insu 
’ Ci ontract CostPer V au, 
; No. Price Gross Ton Gross Ton 
Federal S.B. & D.D.. Coiincccscccses 6 $1,967,000 ea. $266 $213 
Cc t ti re t A l ~ f aig re S08. & DD. Ceis6cs 4 2,080,292 ea. 281 225 
ee ee ee ins hice eeasnwens 6 2,070,292 ea. 280 
onstruction Os na ysis \e) pg ea eee 4 1,815,663 ea. 245 a 


Vessels Building in U. S. Yards 


\n analysis of the construction cost of 
vessels now building in American. ship- 
yards indicates that the eventual insured 
values under navigating insurance poli- 
cies will be materially higher, on a value 


various types of vessels now building 
and what is more to the point in this 
discussion they give a means of compar- 
ing the likely or approximate value per 
gross ton of these new vessels with in- 





As noted in Table I these contracts 
average about $2,000,000 each, giving an 
average cost per gross ton of $269. It 
should be noted here that the Federal 
and Newport News vessels are to be tur- 
bine propelled, while the Sun and Tampa 
vessels are to be Diesel propelled. Here, 





i, 
same type. The addition of Passenger 
accommodations increase the gross ton- 
nage and as a result the difference jn 
cost per gross tons is not so marked 

Referring to Table IV, the Federal and 
Moore contracts are for turbine vessels 
and the Sun and Ingalls awards are 
































per gross ton basis, than the values of | sured values of vessels currently insured. — the case of the C-3 combination Diesel. The Ingalls Iron Works Co, of 
vessels currently insured, y . passenger and cargo vessels, the cost of Birmingham, Ala., is to build the vessels The P 
Sixty-six commercial vessels have been Passenger Liner Diesel vessels are higher than the tur- at their recently acquired plant at Pas- forum di 
contracted for to date by the Maritime The foregoing remarks in regard to bine — Rhys 7 ot ey cagoula, Miss. Comparing the contract ention 
Commission. The contract prices of the approximate nature of the insured — 1 Su _ figures wes * - Tt — of these vessels with the Sun —_ 7 ay’ 
these vessels (total $184,704,696) have values per gross ton apply particularly eo ld b —_— en wo § i ie: t sels, both on a four vessel basis, again Monday 
been made public and the American Bu- to the passenger liner building at the %70°4 d “< magne a ps + oe pe aoe the differential in favor of of insuré 
reau of Shipping, in its monthly “Bulle- | Newport News Shipbuilding & Dry Dock tracts were awarded on a basis of six Southern yards. the annt 
tin” has given the estimated gross ton- Co. for the United States Lines Co.- In wegaeee, is. tt i “ene a The contract price of the Moore Dry several 3 
nage of each vessel. Thus, the cost per fact, the figure of $508 per gross ton for ; Phat m, She Newport News contracts Dock Co. awards shows the increased of Pittst 
gross ton may be figured, giving a means the insured value of the hull is very — awarded on a basis of four vessels cost of shipbuilding on the Pacific Coast, izations 
of comparing the relative cost of the much on the high side as it is based on a and bids pag larger number of vessels are though in the final analysis allowance whose T 
various types of vessels thus far awarded. hull value of $12,600,000, which figure is always less per vessel than 1 smaller should be made for the fact that the W. Pott 
Herewith is listed a summary of the materially higher than the capacity of number. In this connection at is interest- contracts were awarded on a basis of two alty & | 
Maritime Commission contracts together the world insurance market on a single ‘8 to note the similarity or the cost per vessels as compared with six vessels at & Heal! 
“ith the velative cost per @ross ton. hell gross ton on four turbine vessels and six the Federal yard. tion, wh 
The “cost per gross ton” should not be As indicated in Table I the Maritime "a _—— : b mer, Cc 
confused with the “insured value per Commission has awarded contracts for oaeell edi Une cutee de aaa ae Taniewe F. Man 
vross ton” hereinafter discussed. thirteen combination passenger and cargo he teense teber gieke ie Satiiame ole Contracts for the twelve Standard Oil — 
Table I yards. Co. of New Jersey tankers were awarded Combs 
MaritiME CoMMISSION CONTRACTS The insured value per gross ton for to four shipyards on the basis of three Surety 
Cost Per each of the contracts in Table III cor- ¢ach. The yards receiving contracts | conduct 
Class No. Gross Tons Contract Price Gross Ton respond to the average insured value a Bethlehem Steel Co., Sparrows W. Lew 
Passenger Vessel per gross ton of $215 shown in Table II Point, Md., Federal S. B. & D. D. Co, real, as 
0 ee ee een ae ee 1 24,800 $15,750,000 $635 under C-2 cargo vessels. Kearny, N. J., Newport News S. B. & of Cast 
Combination Passenger and Cargo Vessels C-3 Cargo Vessels D. D. Co, Newport News, Va., and the their 0" 
ren <8 5° Sixtoe s for C-3 type cargo Sun S. B. & D. D. Co. aoe! 
EER ae eee EN : 7,800 $ 3,218,000 $413 ixteen contracts for yl g Marylat 
CAP A ubsb newer scncscaneveses 10 9,200 3,000,840 326 vessels have been awarded as follows: All of the contracts were awarded at tional | 
Straight Cargo Vessels “Wh. The ¢ 
Export ar ae Dt ti 4 8,500 $ 2,559,000 $301 Tee TV Saal ings we 
RAE “Ca pitannans neater ran cones 20 7,400 ¢ 76 C ent we 
OER AERO KN 16 $900 2603798 303 , Contract Cost Per Value Per ideas 0 
Wilieia ,0U5, ia ii it - pee — ar writing 
: P - *eaere ».D. . ee Drocceccccersesoce 4. 
ee eer 12 11,500 $ 3,129,667 $272 he SB & DD. ee oes te a 4 $2,729,800 iy = to one 
: Pra, * compan 
Insured Value per Gross Ton vessels. Those designated as “Delta” in Moore D.D. Co. ee 2 2,857,760 321 257 round 1 
The average contract prices given in the table are three vessels building for PINE BUR WOUND 5cxcccasinisvsscaecwes 4 2,600,000 292 234 of the 
Table I may, for the purpose of this the Mississippi Shipping Co., Inc., New The C-3 cargo vessels have exactly a price of $3,129,667 which was based Cor 
analysis, be taken as the approximate Orleans, at the Bethlehem Steel Co. plant the same principal characteristics as the on the lowest bid, that of the Sun yard. Fe 
amount of insurance that will be required at Quincy, Mass. They will have ac- C-3 combination passenger and cargo This yard bid $2,249,417 to which was way 
under navigating insurance policies when commodations for sixty-three passengers. vessels with the exception of the pas- added $880,250 for national defense fea- rn 
the vessels are eventually delivered. seis senger accommodations. Therefore, it is tures. . oo 
Current underwriting practice allows C-3 Combination Passenger and Cargo Martin 
the total amount of insurance required Vessels C : a y f — 
to be divided into two parts, “hull” and ° c : : li : ompanies. n the committee on insur- : 
“disbursements.” The youn of this hs the iS) eee pessenger Royal Liverpool Assigns : ance are the following: oe 
value ie four-fifths = hull and one-fifth wong. its me pape a. Rg — Brink to Larger Field D. P. Bondesteth president, D. F. Brod- high-s 
on disbursements. That is, the amount “eg neg gig i. : : : % ; erick, Inc., Detroit, Mich. (chairman); st 
allowed to be placed on disbursements page & Dry ~—_ oa meee Harold Warner, United States manager Walter F.’ Beyer, Pye co ees ; ly a 
[edited tn euetieeetth of the tall wales. eg s, Va., at . price o $ 890,000 each. of the Royal-Liverpool Groups, announces Insurance Co., New York City; Orville we me 
The contract prices given in Table I ¢'© Shinbuild: our oe awarded to the the transfer of Inland Marine Special Rep- Davies, General Motors Acceptance Cor- N at, 
are divided, as outlined, in Table II. * - D ipbuilding & Iry Dock Co., Ches- resentative Joseph R. Brink from the poration, New York City; H. C. Heer- Nothir 
Bor several reasons the imeuved values *¢*: Pa. at a price of $3,167,100. The , caper OM te - . ‘ © mann, president, Heermann Agency, ality. 
per gross ton listed in the table are only higher price in this case is accounted for groups’ Chicago office to Minneapolis, with Inc., Philadelphia; R. C. James, Marsh& 7& guests 
approximate, and in a sense theoretical. ——r 7 a fact that er Sun ves- headquarters at 1382 Northwestern Na- McLennan, Inc., Chicago; W. S. Mays, ; Ohi H 
First, most of the Maritime Commission N Sore ny adh iesel propel ed while the tional Bank Building. From these head- president, W. S. Mays & Co., Inc, New | cs 
contracts have been awarded on an ad- ‘Y¢WPort 4 ews vessels are to be turbine quarters, Mr. Brink will supervise the York City; D. L. Webster, president, tp 
justed price basis which allows for cer- Propelled. It is interesting to note that edna ; kgs. gai Auto. Underwriters Corp. of America, and c 
tain increases in the contract price if the the average insured value per gross ton companies inland marine activities in Min- New York City; W. L. Wilcox, vice- About 
eost of lehor nad materiel iacrenses dar- of $261 shown in Table II is made up of nesota, Wisconsin, North and South president, Universal Finance Corp, | F 
ing the construction period. Second, the a = Brg nl en vessels and Dakota. Omaha, F. \V 
contract prices do not include owners’ ss ‘ ee Veen os we ; : : : field s 
pour et, icine” “Tian, bon aie The C3 tene vessels have eccomee we eo ee at ee students P The. committee on insurance premium table 
gross tonnage, as previously stated, is dations for fifty-two passengers. ” the olum| ia Jniversity insurance edu- nancing is composed of the following: el 
national , ’ The Bethlehe Steel C , : cational course and has been identified with G. H. McClure, American Underwrit- ddre: 
— e bethiehem Stee 0. plant at the Royal-Liverpool Groups since 1930. In ing Corp., Chicago (chairman); Rufus Liabsl 
Table II 1932 he was assigned to underwriting duties P. Cushman, secretary, Rhode Island 8 
Insurep VaLue Per Gross Ton in the inland marine department and after Discount Co., Providence; J. H. Farrell, "seagh 
Value Per four years of training under Inland Ma- president, Premium Discount Corp, | eae 
Class Gross Ton Hull Value Disbursements — Manager J. P. _Mayer was advanced Rochester, N. J¥.3 Raeburn B. Hatha- . and : 
Passenger Vessel to the position of inland marine special WAY, vice-president, Approved Service og 
RMN 2k a die Bad take damewicns $508 $12,600,000 $3,150,000 soqrentusators im matmmens Mew Jerecy. in i” meer oh hata a Potte 
Combination Passenger and Cargo Vessels a February, of 1938, he_was transferred ba Milve tego Acespenaee Ca, to sel 
oS Sa reat $330 $ 2,574,400 $ 643,600 the groups’ Chicago office where his dem- _ ee a, eBanks M. Henward, vice- a a 
TAR RRS otra %61 2'400'000 600000 onstrated ability in the field has occasioned President, Syracuse Investment Corp. ap 
Strateht Carmo Vessels . his assignment to a larger territory. Syracuse, N. Y.; F. A. Hewitt, presi- hae 
Straig g s ; dent, Insurance Premium Finance Co. omer 
Export ...... $2. 7 . . » 
r: i Perea e eae $241 $ 2,047,200 $ 511,800 . . Pittsburgh; W. B. Joyce, manager, He 
C2 vieeeerie reece 21 1 592,303 398,076 Serving on Committees of The Del Mar Co, Baltimore; Edward — 
RECRR RES rwen enti nts aa 601,710 jel, ; . ’ J. Miller, treasurer, Insurance Finance —_ 
a “its lankers ¢ 2503734 $ 625; . Finance Companies Ass’n Corp., Boston; Walter J. Moore, treas- i 
Rae are aa ate orale $2 $ 2,503,7. 925,933 Several insurance men and others well urer, Premium Commercial Corp., New Rone} 
hn sliied ir dileiik tees: Means tk “Wilden dodo es es ie ee ee ee ae ne Conn. ; syne K. Scharff, secre- =, 
give a means of comparison between the struction of four cargo vessels for the National Associati an : et dd remium Acceptance Corp. New really 
g tional Association of Sales Finance Orleans. : 
as w 








id note 

com- 
BTeater 
Of the 
—— 


nsured 
lue Per 
SS Ton 
13 

25 

24 

% 

es 
Senger 
S ton- 
Nce in 
arked, 
al and 
vessels 
Is are 
Co. of 
ressels 
| Pas- 
ntract 
1 Ves- 
again 
or of 


> Dry 
eased 
Soast, 
wance 
t the 
f two 
als at 





February 17, 1939 






THE 
UNDERWRITER 














Page 37 

















Round Table Sessions Stimulating 
At Pittsburgh Insurance Day 


1,000 Banqueteers Join in Testimonial to Col. M. H. Taggart; 
Local Associations Cooperated With Insurance Club 
in Staging Successful Affair 


The plan of having round table or 
forum discussion meetings within a con- 
vention proved a complete success at 
Monday’s large gathering in Pittsburgh 
of insurance men from all lines to attend 
the annual Insurance Day sponsored for 
several years past by the Insurance Club 
of Pittsburgh. Participating local organ- 
ations were the Casualty Association, 
whose round table was addressed by F. 
W. Potter, field supervisor, Aetna Casu- 
alty & Surety; the Pittsburgh Accident 
& Health Insurance Managers Associa- 
tion, whose speakers were Armand Som- 
mer, Continental Casualty, and George 
F. Manzelmann, North American Acci- 


dent: the Casualty Claims Association, 
whose members heard from Hugh D. 
Combs, United States F. & G. The 
Surety Association of Pittsburgh also 


conducted a forum session with Martin 
W. Lewis, president, Towner Rating Bu- 
reau, as the speaker, and the Association 
of Casualty Insurance Engineers, holding 
their own forum, heard Holger Jensen, 
Maryland Casualty, speak on “Occupa- 
tional Disease Hazards.” 

The average attendance at these meet- 
ings was around 200-300 and those pres- 
ent were in a receptive mood for new 
ideas on selling, engineering or under- 
writing as the case might be. It seemed 
to one observer that almost as many 
company men as agents attended the 
round table sessions. The central theme 
of the day was “Insure the Uninsured.” 

Congressman Dies an Attraction 

Featured attraction of the luncheon, 
staged by the Pittsburgh Association of 
Insurance Agents, was Congressman 
Martin Dies, chairman of the Congres- 
sional committee investigating un-Amer- 
ican activities. The evening banquet, a 
testimonial to Col. M. H. Taggart, new 
Pennsylvania Commissioner, was another 
high-spot and its success should be large- 
ly credited to Ernest Palmer, Director 
of Insurance of Illinois, the toastmaster, 
who was in his best post-prandial form. 
Nothing could disturb his poise and geni- 
ality. When he learned that two of the 
guests of honor, Insurance Commission- 
ers Hanna of Maryland and Lloyd of 
Ohio, could not attend he filled out the 
program by calling on prominent agent 
and company leaders among the diners. 
About 1,000 were present. 

Potter Casualty Sales Speaker 
_F. W. Potter, Aetna Casualty & Surety 
field supervisor, gave the casualty round 
table under the chairmanship of C. J. 
Hammer plenty to think about in his 
address on “Sales Possibilities in Public 
Liability Insurance.” He started off by 
saying that he knew a man who, in the 
last two years, has bought a house, new 
car, electric stove, electric refrigerator 
and an oriental rug, but yet has refused 
to buy P.L. insurance on his car. Mr. 
Potter wondered if insurance is so hard 
to sell, whether it is a product not want- 
ed or needed by the public, or whether 
It is that insurance is an intangible while 
other products can be seen and felt. 

He thought that insurance salesmen 
need to cover more thoroughly “what 
makes up the raw materials of our prod- 
uct and paint the various clauses of our 
policy with vivid illustrations done in 
such a way that when we have finished 
our sales presentation our prospect can 
really see and feel the insurance policy 
as well as he can a pair of shoes.” To 





do this, the speaker urged, it is necessary 
to sell the gadgets. He pointed out that 
there are at least twelve good extras or 
gadgets in the auto P.L. and P.D. policy 
and enumerated them as follows: 

Loss of service, loss of use under 
property damage, loading and un- 
loading, legal defense even when 
groundless and fraudulent, court 
costs, furnishing lease of attachment 
bonds, payment of all premiums on 
appeal bonds even beyond the limits 
of the contract, expense of witnesses, 
interest after judgment, automatic 
coverage, omnibus or additional in- 
terest clause, and meeting of finan- 
cial responsibility laws. 

Mr. Potten then gave a number of 
explain more than six or eight of these 
extras before the prospect shows real 
interest. His own mind is beginning to 
feel “that we give full value with our 
price tag.” So often the prospect says 
“no,” in Mr. Potter’s feeling, because 
he doesn’t feel the coverage afforded is 
worth the price. Thus, he said, “it is 
our job to build up the quality of the 
product we have to sell so that when 
we quote the premium he will wonder 
how we can give so much for the money.” 
It is then so much easier for him to 
say “yes” and he feels he is getting a 
bargain, the speaker said. 

Mr. Potter then gave a number of 
pointers on handling the callous, self- 
complacent prospect who has said “no” 
throughout the years and still thinks he 
can get by for more years. Successful 
agents, he said, have gone out to meet 
this type with the one simple, direct 
method of truly “disturbing the pros- 
pect.” Selling him, said Mr. Potter, is 
the accumulative effect of one important 
fact after another until he finally breaks 
down. 

His closing thought was that “if we 
will sufficiently ‘disturb the prospect’ and 
at the same time make him feel that 
our product is worth the money, we will 
be able to fool the makers of compulsory 
automobile laws by selling the public 
insurance instead of compelling the pur- 
chase of insurance by law.” 

M. W. Lewis Sees Surety Leadership 

Martin W. Lewis, Towner Rating Bu- 
reau chief, dwelt on the stabilizing effect 
on the surety business of the Surety As- 
sociation of America and Towner Bureau 
over a period of many years. It is im- 
pressive, he thought, that many of the 
member companies of these two organi- 
zations have been in business fifty years 
or more and are stronger today than 
ever before. He saw strong leadership 
now vested in the Surety Association 
through its executive committee headed 
by A. F. Lafrentz, president, American 
Surety. “What the surety business needs 
today,” the speaker stressed, “is a lot 
more poise and balance and a little less 
jitters.” 

Pointing to the increased interest in 
public relations on the part of surety 
people, Mr. Lewis said that his organi- 
zation, the Surety Association and the 
Association of C. & 5S. Executives 
through Col. R. H. Proctor, its surety 
manager, maintain friendly relations with 
Federal and state supervising authorities 
and trade associations throughout the 
country. The companies are giving more 
attention today to broadening of the 
various forms of surety contracts to 
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Six Win Promotion 
In Hartford Accident 


RECOGNIZED BY DIRECTORATE 





New Vice-Presidents E. G. Armstrong, 
M. W. Heard; New Secretaries Messrs. 
Barter, Butterfield, McVicar, Spaulding 





Following the annual meeting of the 
Hartford Accident & Indemnity on Feb- 
ruary 14 Edmund G. Armstrong and 
Manning W. Heard were advanced from 
the post of secretary to vice-presidents 
of the company, and John L. Barter, G. 
B. Butterfield, Frank C. McVicar and 
A. W. Spaulding were advanced from the 
position of assistant secretary to secre- 
taries by the board of directors. Their 
respective careers follow: 

Edmund G. Armstrong 

Edmund G. Armstrong was connected 
from 1899 to 1907 with the Westinghouse 
Electric & Manufacturing Co. of Pitts- 
burgh, serving part of that time in its 
British division at Manchester, England. 
In 1908 he returned from England to 
Baltimore, studied in the Baltimore Uni- 
versity School of Law, was graduated 
in 1911. He then joined the surety claim 
department of the Fidelity & Deposit 
in July, 1910, and after six years’ field 
experience joined the Hartford Acci- 
dent & Indemnity as bonding superin- 
tendent at its New York office. He was 
called to the home office in 1920 to serve 
as superintendent, contract bond depart- 
ment. Mr. Armstrong was elected as- 
sistant secretary of the company Febru- 
ary 15, 1934, and secretary February 13, 


1936. 
M. W. Heard 


Manning W. Heard, who was elected 
secretary of the company February 11, 
1937, is a Southerner from Baton Rouge, 
La. Educated in the New Orleans pub- 
lic schools and graduated from Tulane 
University, he served with the A. E. F 
as first lieutenant of field artillery during 
the World War. Subsequent to the war 
he was assistant district attorney in the 
Parish of New Orleans in 1920 and 1921. 
Mr. Heard became associated in the 
practice of law with Monroe & Lehinan 
and later acted as attorney for the late 
Union Indemnity and affiliated compa- 
nies. He joined the Hartford Accident 
& Indemnity in April, 1933, as an attor- 
ney in the fidelity and surety claim de- 


partment. 
John L. Barter, native of California 
and a graduate of the University of 


California, joined the Hartford immedi- 
ately upon graduation in 1921 as an un- 
derwriter in the company’s automobile 
department. He later worked in the 
compensation and liability department 
and subsequently was made superintend- 
ent. Transferred to the home office as 
superintendent of the rating and re 
search department in November, 1934, 
he was elected assistant secretary Feb- 
ruary 13, 1936. At the time of the World 
War Mr. Barter was attending the Col- 
lege of Agriculture, University of Cali 
fornia, and gave up his studies to enlist 
(Continued on Page 41) 


ASSESSMENT GRANTED 


Former Stockholders of Defunct Central 
Mutual Auto to Be Levied $150,000; 
Upheld by Court 

An assessment order against former 
policyholders in the defunct Central Mu- 
tual Auto of Detroit was granted in the 
past week by Judge Leland W. Carr of 
the Ingham County circuit court. The 
court authorized Harry H, Mead, special 
deputy insurance commissioner and ac- 
tive receiver for the mutual, to make a 
levy of $150,000 against the 1934 and 
1935 policyholders. This amounts to the 
equivalent of 67% of the premium lia- 
bility of members liable for assessment 
for the year 1934 and 26% of the lia- 
bility of members liable for 1936. 

Petition for an assessment was filed 
with the court several weeks ago when 
an accounting revealed that approved 
claims and administration expenses could 
not be met from the assets which had 
been virtually used up in the receiver's 
liquidation activities. A number of 
members, however, entered a_ contest 
against an assessment, claiming that a 
one-year provision in the state law lim- 
ited assessments by the insurance com- 
missioner under the liquidation provi- 
sions of the insurance code. 

Regarding this contention the 
stated: “It seems to me that it was 
the intention of the legislature, in the 
enactment of the provisions of the code 
dealing with the liquidation of insurance 
companies, that valid claims established 
in the prescribed manner should be paid. 
Obviously if the objection made to the 
levying of assessments in this proceeding 
is well founded, it follows that in the 
ordinary winding up of a mutual insur- 
ance company there is no way to raise 
sufficient funds either to pay the debts 
or meet the costs of administration. 
Such possible result is wholly at variance 
with the general policy of the state in 
matters of this nature.” 


court 





Lowndes Transferred To 
Denver Branch by F. & D. 


Robert F. S. Lowndes, special agent 
for Fidelity & Deposit in its St. Louis 
branch, was given a farewell dinner by 
his office and business associates Febru- 
ary 9. He has been transferred to the 
Denver branch. A native of Colorado, 
he was previously associated with the 
Denver office. The home office was rep- 
resented at the dinner by Guy C. Cos- 
way, assistant manager, agency depart- 
ment 
McKINNON CHOSEN PRESIDENT 

The Casualty Insurance Association of 
Southern California has elected these of 
ficers: President, W. J. McKinnon, su 
perintendent Great American Indemnity ; 
vice-president, J. R. McKinney, branch 
manager Massachusetts Bonding & In- 
surance;  secretary-treasurer, A. E 
Walker, manager Eagle Indemnity, re 
elected. Manager Paul Emme, Fidelity 
& Casualty, chairman of the committee 
to study public risk rating, made a re- 
port. 








age 38 








: 


Caru meer) 
5 Na 





Pa INOS TS 


“THE EASTERN —— 
UNDERWRITER sss 









Y BERET 2 bz A, 








‘February 17, 1939 








New York’s 1939 Safety Program 
Surpasses Everything Before It 


That officials are 
fully 


nitude of the 


insurance company 


aware of the importance and mag 


accident prevention pro 
vram being undertaken this year by the 
New York Safety Council is evi 


increased willing 


Crreater 


denced by their ness to 


take an active part in its affairs by sery 
ing on the board of ‘sponsors, board ot 
directors and official staff of the council. 

The key men of the council are now 
concentrating their energies On making 
the expanded program planned for 1939 
an outstanding success. Most import 
ant event in the offing is the tenth an 


niversary convention next month «at 
which outstanding public citizens of 
New York will address the opening ses 


sion. Of more than 100 speakers who 
have agreed to speak to date only cight 
have previously been on the program, 
and the council believes that this should 
be of interest to delegates seeking a 
cross-section of information on the vari 


ous phases of safety to be discussed 
The council takes the broad position 
that there is not any quick, overnight 
cure for accidents; no single formula 
providing solution, but that each prob 
lem—in the home, on the streets or in 
factories—must be attacked individually. 


Some of the specific measures the 
council will put into effect in 1939 in- 
clude accident diagnosis in the indus- 
trial and traffic fields, where investiga- 
tion is under way now to some extent, 
but it is not complete. In the home and 


public fields there is no local investiga- 
tion nor diagnosis at present. A special 


survey staff will be established for these 
fields. 
Intensive Cultivation 

Neighborhood safety council organiza- 
tion will be furthered because accident 
problems in different parts of Greater 
New York vary considerably. Terri- 
torial boundaries of the thirty health 


districts established by the city’s health 
department will be used for this pur- 
pose and experimental safety units have 
already been established in three of the 
thirty districts. 

The council proposes a comprehensive 


local program of safety education in re 
lation to all accident hazards to which 
children are subject. Work already un- 
der way in the hotel, commercial truck 
and taxi fields will be extended to cover 
many other divisions of commerce and 
industry, with a full-time industrial en- 
gineer to carry on this work. Five re 
gional schools are planned for training 
of foremen in safety measures. As there 
is no complete safety engineering course 
in any educational institution in New 
York the council will undertake that 
work. 


Experience at Fairs 


Hlome accidents account for the larg- 
est number of accidental deaths. A wide- 
ly diversified program is planned to im- 


prove that situation. As to public safety, 
the council plans to assist the police 
and motor vehicle departments. This also 


calls for a diversified program which is 


already more or less clearly defined. 
While industrial accidents have, les- 
sened, non-occupational accidents have 
increased. Therefore an “after-the- 
whistle-blows” campaign has been plan- 
ned. With the New York World’s Fair 
coming, the accident experience of Chi 
cago during its fair is recalled—16% in- 
crease in motor vehicle accident deaths. 
In cooperation with the fair officials 


and the police department the council 
has a program to cover that feature, be- 
ginning in April. One of the most essen- 
tial parts of the council’s 1939 program 
is expansion of its department of infor- 
mation—public education. 


Importance of Safety 


The problems the council faces are of 
universal concern. As the council points 
out: in giving to and working for a safer 
city each New Yorker is working for the 
personal safety of himself and members 
of his family. New York’s yearly acci- 
dent bill is put at $150,000,000. The na- 
ture of costs that pile up in the wake 
of accidents comprise an imposing list. 
New York’s influence as a promoter of 
safety is certain to be felt in other 
places. A trail is being blazed leading 
to a fuller, saner, happier life for thou- 
sands of people. 





OKLAHOMA IMPOSES PENALTY 


Insurance Board Would Tax Purchasers 
of Non-Admitted Policies 25%; 
Contracts Ordered Cancelled 
Robert Siegfried, Oklahoma 
buyers of 


secretary, 


Insurance Board, has warned 


insurance to beware of selling 


non-admitted 


agents 
insurance in companies. 
All purchasers of such policies will be 
subject not only to the 2% normal pre- 
mium tax but also a penalty of 25% 
additional. 

The board refused the Equity Mutual 
Insurance Co., Kansas City, a deviation 
rate on automobile bodily injury and 
property damage insurance. A _ blanket 
malpractice policy written by the Hous- 
ton Fire & Casualty was disapproved by 
the Oklahoma board and the company 
notified that all certificates of this kind 
must be withdrawn. This policy was 
written through the Tulsa Medical As- 
sociation and the Oklahoma County 
Medical Association but had not been 
approved at the time it was issued. 








M. V. Pew of Iowa to Join 


Inter-Insurance Exchange 


\s soon as his successor is confirmed 
and qualified by the State of Iowa Maur 
ice V. Pew, insurance commissioner of 
that state, will become associated with 


the Farmers Automobile 
Exchange and Truck Insurance Exchange 

as vice-president of both organizations 
with home offices at Los Angetes. 


Inter-Insurance 


RECEIVERSHIP CONTINUED 





Michigan Court Opposes Turning Over 
Assets of Lloyds of America 
to New York Liquidator 
of the 


ship for Lloyds Insurance Co. of 


Continuance Michigan receiver 
\mer- 
Michi- 
gan Supreme Court in an opinion which 
B. Car- 
Commissioner 
Michigan 
New York 


i, Inc., has been ordered by the 


rules against permitting Horace 
ell, Deputy 


and receiver, 


Insurance 
to turn over the 
assets of the to the 


liquidator. 


company 


The majority opinion of the high court 
upholds the position of an intervener, 
B. C. Schram, receiver for the First 
National Bank, Detroit, to the effect 
that Michigan assets of the company 
should be segregated to meet the claims 
of Michigan creditors rather than inter- 
mingled with the general assets held 
by the New York Department’s Special 
Deputy Superintendent in charge of 
liquidation. Schram’s interest lies in 
the fact that he holds a $250,000 jude- 
ment against the Detroit Fidelity & 
Casualty, which with the Constitution 
Indemnity of Philadelphia, and the old 
Lloyds Casualty of New York were 
solidated in Lloyds of America in 1932. 
The judgment was on two fidelity bonds 
issued by the Detroit carrier to cover 
officers of the former American State 
Bank of Detroit, several of whom were 
convicted of defalcations, the resultant 
shortage having been the primary cause 
of plunging the bank into receivership 
early in the depression. 


con 


Accountants’ Liability 
Policy Form Broadened 


AMERICAN SURETY’S CONTRACT 
Claim May Be Filed Fifteen Days After 


Termination of Insurance; Premium 


Adjusted Annually 


The American Surety has completed 
the revised form of its accountants’ lia 
bility insurance policy. The general ecf- 
fect of the revision has been to refine 
the language of the policy. At the same 
time the form has been broadened to 
give the insured a period of fifteen davs 
after termination of the policy to file 
claim, whereas the old form required that 
claim be presented during the currency 
of the policy. 

Nature of Coverage 

The revised coverage will pay 
damages and expenses assessed ag 
the insured owing to hazards covered 
and it will defend any action brought 
against the insured alleging neglect, 
error or omission by the insured in the 
performance of services rendered in his 
professional capacity as accountant. This 
protection is applicable not only to work 
done by partners and regular staff but 
also to work undertaken by a temporary 
employe. During their busy season large 
firms of accountants usually enlarge 
their staff 

The American Surety revised form in- 
cludes a provision for premium adjust- 
ment at the end of the year, so that the 
insured pays only a premium based on 
the actual average number of persons 
covered under the policy for the whole 
year. A firm procuring a policy when 
its staff is largest is entitled to a refund 
at the end of the policy year if the staff 
averages less in number over the whole 
year than it was at the time the policy 
was written. 

The American Surety is one of the, few 
companies covering the liability of ac- 
countants. and this denartment is in 
charge of Richard T. Wood who also 
manages the blanket bond department. 


any 
ainst 





TRAFFIC EXPERTS MEET 





Conference Sponsored by National Con- 
servation Bureau; More Accident 
Prevention Sought 

An additional reduction in traffic acci- 
dents in New York State was the sub- 
iect of a conference sponsored by the 
National Conservation Bureau, accident 
prevention department of the Associa- 
tion of Casualty & Surety Executives, 
with high state officials February 9. 

The conference was called at the re- 
auest of the New York State Traffic 
Commission, which is composed of heads 
of the New York State motor vehicle 
department. New York State police and 
the New York State highway commis- 
sion. Confidence was expressed follow- 
ing the all-day session that it would re- 
sult in a plan which would contribute 
to additional progress in accident pre- 
vention in the state, New York having 
had a material reduction in 1938. 

John J. Hall, director, street and 
highway safety division, National Con- 
servation Bureau, presided. C. W. Fair- 
child, general manager, Association of 
Casualty & Surety Executives, and Ray 
Murphy, assistant general manager wel- 
comed the members of the conference. 
Tulien H. Harvey, managing director, 
Conservation Bureau, opened the meet- 
ing and turned it over to Mr. Hall. 

Among those who addressed the con- 
ference were Dr. Herbert J. Stack, di- 


rector, Center for Safety Education at 
New York University; R. J. Maloy, 
statistician, New York State Traffic 


Commission, representing Chairman Car- 
roll FE. Mealey, and George M. Searle, 
deputy chief inspector, New York State 
Police, representing Major John A. War- 
ner, superintendent. 


JE BYRNE DEAD 
William | Byrne, 57. who retired three 
years ago from the Fidelity & Casualty 


after thirty-three years with that com- 
pany, is dead after a three months’ ill- 
ness. 





UNUSUAL RISKS 
are not Unusual 


with Indemnity 


No matter how “unique” your ¢ji. 
ent’s or prospect’s needs may be, 
bring your problem to us for dis. 
cussion. We’re always ready to 
discuss unusual risks with the 
Agent or Broker, and assist in 
securing proper coverage, if it’s 
within the bounds of sound under. 
writing. Our facilities are world. 
wide, and we are prepared to 
handle the usual type of general 
liability or contract to cover all 
business needs. 


Casualty 
Fidelity 
Surety 
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Hartford A. & I. Has 
Remarkably Good Year 


CHAIRMAN BISSELL’S REPORT 
Income Off But Slightly While Other 
Important Items of Annual State- 
ment Show Good Increases 





Results of last year’s operations by 
Hartford Accident & Indemnity are well 
-ummarized in the following items which 
‘apear in the annual report of Richard 
\L. Bissell, chairman of the board, who 


says: ' : . 
“The shrinkage in premiums from 
which casualty companies in general suf- 


‘red was due almost entirely to de- 
‘eased payrolls in the several large 
branches of industry where our pre- 


miums are based upon a percentage of 
yayroll expended and also to important 
reductions in rates of premium. The 
results attained by our company were 
very good. The following figures give 
a fairly complete picture of the com- 
pany’s transactions during the past 
year : 

“ “Admitted assets, $75,689,962, increase 
¢7425,583; premium income, $38,166,100, 
lecrease $296,242; investment income, 
$1,581,276, decrease $50,005; losses paid, 
$14,046,944; decrease $365,841; losses in- 
curred, $14,858,272, decrease $670,932; re- 
serve for losses, $26,496,495, increase 
$811,328; unearned premium reserve, 
$15,893,820, increase $705,541; miscellan- 


eous reserves, including tax reserves, 
$5,005,938, increase $787,852; voluntary 
reserve, $8,293,710, increase $3,120,863; 


net surplus, $17,000,000, increase $2,000,- 
000, 
Underwriting Gain 

“Losses and expenses paid during the 
year resulted in ratios of 36.80% and 
4720% respectively on the basis of pre- 
miums written. The ratios of losses in- 
curred and expenses incurred to pre- 
miums earned were 39.66% and 49.10% 
respectively. The underwriting gain for 
the year was $4,169,091, an increase of 
$556,920 over that of the previous year, 
and the total gain on the investment 
side was $1,951,770. This includes actual 
investment income, gains and losses from 
transactions and enhancement of market 
values. 

“A year ago our voluntary reserve, 
so-called, amounted to $5,172,847. This 
year out of the large earnings which 
have just been reported we have paid 
dividends of $600,000, have increased the 
voluntary reserve to $8,293,710 and have 
added $2,000,000 to the company’s sur- 
plus; which now stands at $17,000,000, 
which with a capital of $3,000,000 makes 
a policyholders’ surplus of $20,000,000. 
“We think these results show conclu- 
sively not only that the company is com- 
petently and energetically managed by 
a staff which deserves our highest praise 
but that its business is carefully selected. 
For more than two years we have been 
busy reorganizing the staff of the com- 
pany in various parts of the country and 
propose to proceed further in this essen- 
tial work, but it will be too much to 
expect that any such profit can be real- 
ized annually.” 


SIXTEEN AGENCIES ADVERTISE 





Hartford Group Takes Large Space to 

Feature Automobile Rate Cuts and 

oh Safe Driver Reward 

Sixteen agencies in Hartford bought 
almost a page in the Hartford Courant 
February 10 to advertise automobile in- 
surance. Their theme was that rates 
had been reduced; that more careful 
driving had made that possible. The 
Safe driver reward plan was featured, 
reminding car owners that an additional 
reduction of 15% is possible for the care- 
ful and fortunate ones. The agencies 
which took part in this cooperative ad- 
vertising effort were: 

Fred L. Way Agency, McManus & Co., 
Francis Goodwin & Co., A. M. LeRoy & Co., 
R. C. Knox & Co., John A. Ingersoll, Allen, 
Russeli & Allen, Arthur A. Watson & Co., 
Fred H. Williams & Co., J. Watson Beach, Inc., 
H. W. Conklin & Co., Inc., Wm. R. 
& Co., Raymond W. Webster, Harold G. 
combe, Inc., Godard Rice & Co., Inc., 


Penrose 
Hoi- 
Alton 


E. Woodford, Inc. 





Convention Results Are 
Viewed with Satisfaction 


In his annual report on operations of the 
Hartford Accident & Indemnity Richard 
M. Bissell, chairman of the board, dwells 
at some length upon the beneficial results 
of the company’s twenty-fifth anniversary 
convention last Fall, about which he says: 

“When we turn to consideration of the 
casualty business we find that total pre- 
miums collected by casualty, fidelity and 
surety companies decreased during the year 
to an extent not yet ascertainable but prob- 
ably about 5%. The year has been a 
very important and significant one for our 
own casualty company in that it was its 
twenty-fifth anniversary year. The anni- 
versary was celebrated by a convention 
at White Sulphur Springs in October and 
attended by nearly 400 agents who had 
qualified for attendance by their perform- 
ances during the first six months of the 
year. 

“The convention was very skillfully 
planned by the agency department of the 
company, but the selection of agents who 
should attend it was placed in the hands 
of a committee of local agents and consid- 
eration was given not only to the income 


produced but to intelligence displayed in 
handling their business problems and in 
conforming to the company’s regulations. 
This contest was doubtless largely instru- 
mental in preventing our company from 
suffering the heavy loss in premiums which 
most casualty and surety companies ex- 
perienced in 1938, the shrinkage in our 
income being but 7/10 of 1%. The con- 
vention itself was a tremendous success 
and it is doubtful whether a finer body 
of agents could be collected by any com- 
pany doing business in the country from 
its local representatives. It is pertinent 
to add here 70% of those represent also 
the Hartford Fire Insurance Co. 

“The convention itself was handled by 
committees of local agents and the various 
meetings of the different groups were 
managed by them, the officers of the com- 
pany being to a large extent spectators. 
Long experience impels me to say that it 
was one of the most remarkable, if not the 
most remarkable convention of underwrit- 
ers that I have ever attended or witnessed. 
We believe it will have a continuing and 
very helpful effect upon the company’s 
relations with its agency force. 

“We were fortunate in having present 
at the convention two of our directors, 
Messrs. F. Spencer Goodwin and Porter 
B. Chase. We think they were very favor- 
ably impressed with the proceedings and 
with the type of agents in attendance.” 


C. W. YOUNG ON COAST TRIP 

Clyde W. Young, president, Monarch 
Life of Springfield, Mass., and Mrs. 
Young are en route to California on the 
S. S. Washington via the Panama Canal 
and are due to arrive at San Francisco 
February 26. This is a combination busi- 
ness and pleasure trip during which Mr. 
Young will visit with California repre- 
sentatives of the Monarch, see the San 
Francisco World’s Fair and will un- 
doubtedly be welcomed by A. & H. clubs 
on the West Coast. His itinerary in- 
cludes Los Angeles, Salt Lake City, Den- 
ver, before returning East. 


MASS. INDEMNITY PROGRESS 

The Massachusetts Indemnity of Bos- 
ton went over the million mark in pre- 
mium income for the first time last year. 
This company, headed by Roger Billings, 
has doubled in size in the past five years. 
Its assets now stand at $1,091,000 and 
its 1938 premium writings were $1,086,130. 








R. I. HOSPITAL BILL SIGNED 

Governor Vanderbilt of Rhode Island 
has signed the bill providing for group 
hospitalization. It permits the incor- 
poration of a non-profit hospital service 
corporation which would establish a plan 
for hospital care for subscribers at a 
fixed annual rate. It is indorsed by the 
general hospitals of the state. 
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On the Production“Firing Line” 








Preparing the Way for Writing 
More Liability and Compensation 


liability and compensa- 
tion lines is the subject of an article by 
E. Selden Geer, superintendent compensa- 
and liability department, Century In- 
which appeared in the Aetna Fire 


Leads for new 


tion 
demnity, 


group’s publication, The Messenger. Mr. 
Geer says: 

Recently in nearly every community 
one or more large old mansions have 
been closed for one reason or another, 
either because of death or taxes. In some 
instances, the “for sale” sign is still on 


but others have been turn- 
hospitals or 
rht well make 


are 


the 


ed 


property 


into private schools, 


apartments. Our agents mig 
such large properties as 
now on the market, keeping track of the 
real estate agents so as to be ready with 
the 
protection 


a note of 


the proper policies in order to give 
liability 
the 


relieve 


new owners public 
There 


of a policy 


times when presentation 
itself the 


questions as to 


are 
will owner 
of doubts and proper 


insurance that had been troubling him. 


Kinds of Insurance Needed 


purchased the 
acres of 


owner has 
surrounding 


If the 
mansion 


new 


and 


vrounds to hold vacant for some months, | 


landlords’ and tenants’ 
public liability policy is in order. If, on 
the other hand, the old house is to be 
removed and the land cut up into streets 
and building lots, the new owner will 
need an owners’ protective policy, if he 


then the owners’, 


has a contract with a wrecker to tear 
down the old house, and he should be 
sure that the contractor furnishes him 
with certificates of insurance indicating 
that he has coverage for the work he 
will do. a new owner will very soon 
need an O. L. & T. policy for the prop- 


erty under 7 toe BE and this policy 
premium is determined by a review of 
the blue print layout showing the street 
vasa and layout of lots. 

If the new purchaser is going to build 
some of the houses himself, he will need 
a compensation policy to protect his em- 
ployes and also a manufacturers’ and 
contractors’ public liability policy. 


Concrete Illustrations 


There are many variations to the pol- 
icy possibilities tor such a setup. ‘The 
agent must be alert and get all the in- 
formation possible at first so that there 
will not be too long a delay in getting 
coverage written, or too much corre- 
spondence in an effort to get all the 
necessary facts. We know of a large 
estate recently cut up into expensive res- 
idence lots with price restrictions in a 
high level where the stone barn is being 
converted into a house on French farm 
house lines. Recently, too, one of the 
great castle estates on the Hudson River 
was wrecked to make way for a group of 
dwellings of modern architectural design. 
Insurance possibilities in such cases are 
almost an endless chain—one policy lead 
ing to another, one line of insurance 
suggesting another. One agent should 
that all these policies are linked to 
office and one company, 


SC¢ 
his 
Hotel Insurance 
Besides keeping an eye on the Fal! 
real estate advertisements, agents might 
do well to retrace some of their Summer 


vacation routes. Brief reflection may 
bring to mind visits to a hotel or two 
where casual conversations may have 
revealed the fact that neither compen 
sation nor public liability insurance was 
carried because of the poor season. Most 


seasons scem to be poor yet more people 


took vacations this summer than _ for 
some years past. Now is the time to 
discuss insurance again and revive the 
policy that lapsed. We found one small 
hotel this past Summer that had not 


carried either compensation or public lia 


bility for three years “oobi of poor 
seasons. The new management, how- 
ever, realizing the foolhardiness of such 
false economy, plans to take out policies 
in view of increased business the past 
season. 

Then again this is the time of the year 
to press your tardy clients to comply 
with safety recommendations that they 


couldn’t take care of because of the Sum- 


mer season’s business. This applies to 
risks of all classes not only to hotels 
and boarding houses. Vending safety 
recommendations, usually simple and in- 
expensive to carry out, should be done 
before winter sets in and the inevitable 
excuse that comes with it to put off do- 
ing such jobs until spring. Suffice it to 
say that none of us wants a broken leg 
so let’s get our assured to put their 
properties in safe condition where neces 


sary. 
Concurrent Lines 


Compensation business comes too eas- 
ily to require any comment other than 
to point out the urgent necessity of 
securing accompanying lines concurrently 
since the best of compensation classi- 
fications are none profitable. The 
automobile is still the cause of many 
losses. A recent under a perfectly 
desirable compensation line resulted from 
an automobile accident while laborers 
were going to work in their employer's 
car. So, we emphasize again the neces- 
sity of obtaining all the past history of 
a risk as to operations, class of employe, 
machinery used, accident frequency and 
claim amounts, as well as being sure the 
concurrent public liability is written at 
adequate high limits. 


too 


loss 


Determining Classification 


But, we must of necessity obtain new 
business, and perhaps for public liability 
no two classifications in the O. L. & T. 
section of the manual are more often 
used than those two on page 90—apart- 
ments, tenements, boarding or rooming 
houses, with store, mercantile or office 
occupancy, Code 11, and apartments, ten- 


ements, boarding or rooming houses 
without store, mercantile or office occu- 
pancy, Code 03. There is an infinite 


variety of variations of buildings coming 
under one or the other of these classi- 
fications. We don’t believe so much dif- 
ficulty will be experienced in determining 
the classification if the agent will, at the 
very outset, make a sketch of the build- 
ing showing what part is occupied by the 
assured and for what purpose, and then 


show the occupancy of the rest of the 
property, being sure to indicate clearly 
what part is used for living quarters, 
what part by the assured, and the area 
and frontage figures. The rule on page 
86, under the heading classification of 
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buildings will be a good guide for this 
sketch information. 
Tenanted Properties 

Frequently, too, owners or general les 
sees want public liability for buildings, 01 
that they own but do not 
occupy. Their tenants have insurance; 
they, as owners, need protection 
and classification Code 29, on page 96, 
buildings or premises—(mercantile or 
manufacturing, occupied by persons other 
than the owner) is the one to use, and 
to keep in mind for such circumstances. 


premises, 


too, 


The classification vacant buildings, Code 
49, page 113, may well be cross refer- 
enced in your manual with Code 29, as 


1 handy in view of busi- 
ness pal <0 poly in certain districts. The 
landlords’ protective liability rule on 
page 7, clearly indicates in its wording 
just when this special endorsement and 
rates may be used. Note that the entire 
premises has been leased to another in 
order to qualify. 


it might come 


Charges Lodged Against 
Pa. “Political” Agencies 


agencies 
Dauphin 


Pennsylvania insurance 
have become involved in the 
County grand jury inquiry into alleged 
charges of conspiracy, bribery and fraud 
against former Governor Earle and other 
state officials. The insurance clique, the 
petition asserts, consisted of James P. 
Kirk of the James F. Kirk agency in 
Pittsburgh, and John J. Manley of Phila- 
delphia. Kirk is city treasurer of Pitts- 
burgh and Allegheny county chairman. He 
is also a member of the insurance firm of 
Harris & Lawrence, consisting of Demo- 
cratic State Chairman David L. Lawrence, 
already under indictment, and State Sena- 
tor Harris, Republican. Manley is a 
protege of Matthew H. McCloskey, con- 
tractor and one-time head of the Demo- 
cratic state finance committee. 

These two men, enjoying the support of 
potent political figures, it is charged by 
District Attorney Shelley, by the abuse 
of power and influence of Warren Van 
Dyke, then secretary of highways, “did 
intimidate, levy blackmail and extort from 
successful bidders for state highway con- 
struction their surety bond business.” 


Certain 





TWO JOIN PENNA. INDEMNITY 
James M. Beatty has been appointed 
special agent and A. Parker Long an 
underwriter in the Pennsylvania Indem- 
nity and its fire running mate. Mr. Beatty 
previously traveled northern New York 
for the Fire Association while Mr. Long 
was formerly with the General Accident 
& Indemnity of North America. 


TULSA SERVICE OFFICE 
The Continental Casualty has estab- 


lished a Tulsa service office to handle 
oil field business exclusively. 
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Kemper Sees Need To 
Adjust A. & H. Sights 


MEETS NAT’L HEALTH PROBLEM 





San Francisco Banenned! Club Hears 
Timely Talk by Fireman’s Fund 
indemnity Manager 
Insurance companies must adjust their 
sights to meet the national health prob- 
lems, one that is finding expression to- 
day in a variety of compulsory health 
plans. This was the nub of a far. 
sighted talk given by George W. Kem- 
per, superintendent, accident and health 


department, Fireman’s Fund Indemnity, 
before the monthly meeting of the San 
Francisco Accident & Health Managers 
Club. 

“The Constitution of the United 
States,” Mr. Kemper said, “assures us 
that we are born equal, but from then 
on it is up to each individual. — This 
fact brings about a_ social condition 
which we, as accident and health men, 
must face. 


“One of the biggest problems of today 
is one involving the health of the nation. 
It touches the question of population 
figures, among other things. 
Population Peak in 1950 
number in the older age 
increasing while the number 
each year is being scaled down. 
It is estimated by authorities that the 
population of the United States will 
reach its peak in 1950, and from that 
year start on a downward trend. 

“In the meantime the health of moth- 
ers and children will have a vital effect 
on these figures. Of the 2,000,000 chil- 
dren born each year, 500,000 are. still- 
born; 69,000 die in the first month and 
12,500 die in childbirth. 

“The unmet needs of health service 
are large and diverse, They cover all 
ages of life, all economic levels, but 
especially the people of small means. 

“Income has a direct bearing on health. 
In the National Health Survey, 40% 
of the persons canvassed in one rural 
community were members of families 
with incomes of less than $1,000; 65% 
with incomes under $1,500; 80% with in- 
comes under $2,000 and one-half of those 


“The brack- 


ets 1s 
born 


with incomes under $1,000 were in re- 
ceipt of relief at some time during the 
year. 


“The survey also showed that families 
with incomes under $1, 200 spent $43 for 


medical care each year; $1,200 to $2,000, 
spent $62; $2,000 to $3,000 spent $91, 
and $3,000 to $5,000 spent $134. 

“We have been lax in finding ways 
to meet this problem. Politicians, seiz- 
ing the opportunity to garner public 


favor, have flooded state legislatures with 


bills, some far-fetched enough to push 
us out of business. 
“We have always considered it pri- 


marily a medical problem when, in real- 


ity, we should have made a thorough 
study of it for these past twenty years. 
“We are in another cycle of social 


progress and must adjust ourselves ac- 
cordingly. The public will demand more 
of us, and this we must be prepared to 
give. We must broaden our _ business 
and not, as some seem to think, level 
it down.” 





PORTLAND, ORE. SURETY COURSE 
C. W. Porter, Fidelity & Deposit m 
Portland, Ore., is in charge of an edu- 
cational course in suretyship sponsored 
by the Surety Association of Portland 
in which well known Seattle surety men 
will join. 
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| 
Washington National 
Has $43,114,368 of Assets 


yADE PROGRESS DURING 1938 


: Life, Aoddou and Health and 
More Than 1,000,000 Policy- 
holders on its Books 


The Washington National of Evan 
on, Ill, closed last year with admitted 
esets of $43,114,368 and no death claims 
jue and unpaid. The legal reserve to 


policyholders — was $6,370,070. 


pre tect mee : 
\ter providing other reserves and list- 
‘ng all other liabilities there remained 


the capital stock of $1,250,000 and a sur- 
lus of $1,477,019, so that the excess se- 
curity for policyholders was $2,727,019. 


The life insurance In Force reached 
$21,419,982. ; : 
Executive Vice-President and Secre- 


tary James F. Ramey, referring to the 
nast year’s showing, said that the twen- 
ty-eighth annual statement reflects a 
nortfolio of high class, diversified invest- 
ments. Quoting Mr. Ramey: 

“A]] departments of the company made 
notable progress during 1938. This was 
made possible by the combined and co- 
perative effort of every person in the 
home office and in the field. Our security 
to policyholders was increased by the 
addition of $353,486 to surplus. Our gov- 
ernment bond holdings were increased by 
$853,056, bringing our total to $3,146,541. 
The company has more than_ 1,000,000 
policyholders. 
'*As pointed out in Chairman H. R 
Kendall’s announcement one year ago, it 
became necessary for the company to 
build an annex, doubling the floor space 
previously occupied as a home office. 
This new building of seven stories and 


full basement, together with the main 
Washington National Juilding, are 
models for convenience and comfort. 


June 1, 1938, the Hercules Life was con- 
solidated with the Washington National.” 


AETNA LIFE GROUP CHANGES 


Stinson Retired Permanently; Also C.E. 
Sprague; Olaf Nording V.-P. of Au- 
tomobile; Other Changes 
Olaf Nording is the newly elected 
vice-president of the Automobile of 
Hartford, member of the Aetna Affiliated 
Group. Alfred Stinson, veteran vice- 
president of that company, who has been 
m leave, retired permanently. Two new 
secretaries are D. R. Sibley and Harry 
N. Smith, who were previously assistant 
secretaries of the Automobile. Assistant 
Secretary Fred MacCabe was elected 

marine secretary. 

In the accident and liability division 
of the Aetna Life Charles FE. Sprague, 
assistant secretary, retired after thirty- 
four years’ service, 

(Assistant Treasurers Morgan B. Bra'n- 
ard, Tr., of the Aetna Life, and Charles 
A. Spoerl were elected assistant treas- 
vrers of Aetna Casualty & Surety and 
the Automobile. 


GENERAL ACCIDENT GROWTH 

General Accident Fire & Life added 
$962,898 to its surplus during 1938, bring- 
ing that item to $11,265,878 in addition to 
its $550,000 deposit capital. 

In addition the company added $500,000 
to its general contingency reserve, mak- 
ing that item $1,500,000, and added an- 
other $168,933 to its “additional voluntary 
reserve,” making that $1,118,416. Addi- 
tions to surplus accounts, including the 
voluntary reserves, were $1,631,831, pro- 
ducing an aggregate of surplus of $14,- 
444 294. 

Assets totaled $36,628,611 against $34,- 
107,919 the previous year. Of this amount 
United States Government bonds com 
Prised $12,210,850, Federal land bank 
bonds $184,835, state, county and mu 
nicipals $2,072,193 and other bonds and 
Stocks $14,700,607. Cash amounted to 
$21,797,884. 

The reserve for losses was increased 
to $11,688,229 from $10,728,115, while un- 
earned premium reserves declined to $8,- 
429,/08 from $8,848,154. 





CENTRAL SURETY ADVANCES 





Kansas City Corporation Experiences 
One of Its Best Years; Impor- 
tant Gains in Strength 

The Central Surety & Insurance Corp., 
Kansas City, had one of its best years 
in 1938 and reached an all-time high in 
assets and surplus. Assets are up $956,- 
878 to $7,209,313. Surplus totals $1,595,- 
153, an increase of $335,739, after paying 
$75,000 in dividends. The net 
from underwriting and investments to- 
taled $391,909 or $7.83 a share, compared 
with $304,408, or $6.08 a share in 1937. 
The company is now entered in all states 
including New York. : 

Net premiums increased $209,483 over 
1937 to $4,401,302 after reinsurance. Cash 
and bonds are up $904,756 and reserves 
climbed $621,139 to $4,617,160. A dividend 
of eighty cents a share was declared 
from earnings. Directors voted to change 
the dividend policy from semi-annual to 
quarterly basis, beginning in August, 
1939. 

On February 1 Ray McGinnis, presi- 
dent of the company, celebrated his 
twenty-fifth anniversary in the insur- 
ance business, The occasion was ob- 
served fittingly. 


earnings 


Hartford Accident 


(Continued from Page 37) 


in the coast artillery. Following the 


war he re-entered the University of 
California, taking a liberal arts course 
and all the insurance courses. During 


his senior year at the university he di- 
vided his time between the university 
and the Hartford, until his graduation 
in 1922. He is a Fellow of the Casualty 
\ctuarial Society. 


George B. Butterfield 


George B. Butterfield, graduate of 
Pennsylvania State College in 1913 where 
he received his degree in civil and min- 
ing engineering, entered the insurance 
business in 1915 with the Associated Com- 
panics as an engineer. He was later 
advanced to assistant manager and then 
manager of that organization. He joined 
the Hartford Accident on January 1, 
1926, and was appointed superintendent 
of the special risk and engineering de- 
partment in September, 1929. He was 


elected assistant secretary February 13, 
1936. 
Frank C. McVicar 
Frank C. MeVicar came to the home 
office from Chicago where he was as 


Hartford’s West- 


sistant manager of the 


ern department. A native of Illinois, he 
entered insurance with the general agen- 
cy of Joyce & Co., Chicago. Later he 
was with the Western department of the 
Globe Indemnity for eight years before 
becoming associated with the Hartford 
(Accident as assistant to the late Thomas 
W. Thompson, manager of its Western 
bond department. He was elected assist- 
ant secretary February 13, 1936. 


A. W. Spaulding 


\. W. Spaulding, manager, production 
department of the Hartford Accident 
from 1927 to 1934, was formerly assist- 
ant advertising manager of the Hartford 
Fire. Upon graduating from Massachu 
setts State College in 1917, he serve 
overseas with the U. S. Army Ambulance 
Service, being attached to various French 
divisions. In December, 1934, he 
appointed associate manager of the Hart 
ford Accident’s agency department and 
also placed in charge of the company’s 
publicitv. He was elected assistant sec 
retary February 13, 1936 
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Was 


MANY TAKE HOSPITAL PLAN 


In less than two years the Associated 
Hospitals Service of Massachusetts, 
known as “The Blue Cross,” has en 
rolled 128,116 persons who pay from $10 
to $24 a year. 
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Pittsburgh Insurance Day Meeting 





(Continued from Page 37) 
meet current conditions and new devel- 
opments, and the Towner Rating Bureau 
has adjusted rates to reflect experience. 
Hospitalization Ins. in Spotlight 
Hospitalization insurance, as seen by 
two experts, was the theme of the acci- 


dent and health forum which was pre- 
sided over by Benjamin F. Davis. George 
FF. Manzelmann, North American Acci- 
dent, whose attitude has been that the 


companies should not give too much at- 
tention to this new line and neglect their 
major commercial A. & H. lines, was one 
speaker and Armand Sommer, Continen 
tal Casualty, was the other. Mr. Som- 
mer pointed to the advantages accruing 
to the agent who sells hospitalization in- 


surance He said 
“In ie first place there is a spon- 
In the first pl tl 1 
taneous demand. Somehow or other the 


ideal of hospitalization has ‘caught on’ 
with the result that hospitalization brings 
a more ready and willing audience. In 
fact, several agents are using the hos- 
pital approach to selling substantial in- 
demnity policies. Another advantage of 
selling hospitalization, particularly on the 
franchise basis, is that the agent un- 
covers new prospects that in the normal 
course of events could not possibly be 
reached. The average employe of an in- 
dustry or even white collar worker is more 
or less inaccessible during the day and 
can’t be systematically reached during 
the evening. However, through this ap- 
proach of hospitalization, you get to the 
man via his employer and already have a 
three base hit toward your sale. In ad 
dition you have new clients on your 
books with the by-products in the form 
of life, fire, automobile and other lines.” 

Speaking of the non-profit association 
plans Mr. Sommer said: 
association has invaded or perhaps origi- 


nated the hospitalization field. There 
are no inherent virtues to these asso- 
ciations. The words ‘non-profit’ are no 


guarantee of financial safety, efficient ad- 
ministration, actuarial precision or even 
honest intentions. Fortunately, the hos- 
pital non-profit associations have, in the 
main, been efficiently operated. Never- 
theless, there is no benefit whatever to 
be gained by the non-profit type of or- 
ganization except perhaps the fact that 
they are immune from taxation and, 
after all, the public pays this bill.” 


Witty Toastmaster 





KRNEST PALMER 


krnest Palmer, Director of Insurance 
of Illinois, who made such a hit as toast 
inaster at the Pittsburgh Insurance Days 
banquet, was a visitor in New York City 
yesterday, being in town long enough to 
commission regulation and con- 
trol for Illinois with interested parties. 


discuss 


“The non-profit- 


Claim Adjuster Finds 
Fascination in Duties 


DIFFICULTIES ARE OUTWEIGHED 





Hugh D. Combs Finds Companies Do- 
ing better Job Than Criticisms 
of Them Would Indicate 

Hugh D. Combs, vice-president United 
States Fidelity & Guaranty, says that the 
most difficult problem confronting the claim 
man today is to know just what claims to 
settle and at just what figure to stop in 
his negotiations and proceed with the 
defense of a lawsuit if the amount offered 
is not accepted. Mr. Combs made that 
statement in an address on claim frauds 
and other claim problems before the Pitts- 
burgh Claim Men’s Association, February 
13. 

The speaker directed attention to the 
high qualifications required of claim men, 
with attendant low compensation, observing 
that nevertheless there are many: appli- 
cants for the jobs available, and compara 
tively few men leave to go into more 
lucrative fields of endeavor. Despite its 
many problems and headaches, there is 
something so fascinating and enjoyable 
about the claim business that most of us 
would rather work at it than anything 
else in the world. 


Causes of Criticism 


Attention was called to criticism of in- 
surance companies for compromising too 
many cases for too large sums, Mr. Combs 
adding, “Every insurance company ad- 
juster knows that too many cases are 
settled and that too large an amount is 
paid in settlement of most of them; but 
the adjusters, being in the business and 
having made a life-long study of it, know 


the alternative. 
“We insurance adjusters know that we 
may win three out of five such cases 


that we defend; but we also know from 
sad experience that there is a possibility, 
if not a probability, that one of the five 
cases will bring a judgment in excess of 
the sum for which all five of the cases 
might have been settled. 

“Today casualty cases are handled more 
than fairly to the public, and expeditiously 
in the interest of the insurance company 
and from the standpoint of ultimate cost 
involved to the policyholders and the stock- 
holders. 

Help of Claim Bureau 


“Nor are the reputable casualty com- 
panies remiss in their obligation to avoid, 
wherever possible, making payments on 
false or fraudulent claims. Probably the 
most potent force against the fraudulent 
claimant, the dishonest lawyer and the 
crooked doctor, is the claim bureau of the 
Association of Casualty & Surety Execu- 
tives 

Some Recommendations 


Mr. Combs urged improvement in the 
type of men selected as prosecutors and 
judges, and better remuneration for them. 
He said consideration is being given to 
a movement “to separate Federal judges 
from all personal interests that might 
embarrass them once upon the bench. If 
this procedure is good in the case of 
Federal judges, does it not reasonably 
follow that the same procedure should be 
adopted in the case of state, county and 
city judges, district attorneys and other 
prosecutors, and that these public officials 
should have no conflicting interests while 
in office 2?” 

Reference was made to the ineffective- 
ness of the so-called motor vehicle guest 
statutes, and to the question: When is 


a car being used for transportation of 
passengers for a consideration? But, said, 
Mr. Combs, “with all his troubles and 


headaches, the insurance adjuster thorough 
ly enjoys himself, for he has always the 
feeling that he is rendering a distinct 
service to his fellowmen. 


“The claim adjuster working for a 


George Z. Day Heads 
The Standard S. & C. 


ALSO LEADS PARENT COMPANY 





Right Hand Man of Late J. A. Kelsey 
Succeeds Him in High Post; Has 
36-Year Background 


George Z. Day is the newly elected 
president of the Standard Surety & Cas- 
ualty, running mate of the Standard In- 
surance Co. of New York, succeeding 
the late J. A. Kelsey with whom he had 
worked so closely for so many years as 





DAY 


GEORGE Z. 


his right hand man. Mr. Day’s election 
as Standard Surety’s president, which 
was more or less expected, came at the 
annual board of director’s meeting a 
week ago, and is in keeping with the 
desire of interests in control of the com- 
pany to have all members of the group 
under direction of the same senior 
officer. 

Mr. Day has been vice-president of the 
Standard Surety up to this point as well 
as president of the parent fire company. 
In addition he holds the post of assistant 
general agent of the Tokio Marine & 
Fire and the Meiji Fire. In due time, it 
is anticipated, Mr. Day will be appointed 
general agent of these companies, the 
post held by Mr. Kelsey. 

\ native of New York, Mr. Day has 
been in the fire business in New York 
for thirty-six years, twenty years with 
Crum & Forster and sixteen years with 
the Tokio group. While he is essentially 
a fire insurance man, his proved ability 
as an executive justified placing him at 
the head of the Standard Surety, whose 
official staff is fully qualified by experi- 
ence to handle the details of its opera- 
tions. 

In selecting Mr. Day as chief execu- 
tive, the controlling interests have pur- 
sued the same policy as have the direc- 
tors of most of the large fleets composed 
both of fire and casualty-surety com- 
panies. 





reputable insurance company can look his 
fellowman squarely in the eye. His in- 
structions are to pay every honest claim- 
ant fairly and liberally and just as rapidly 
as it is humanly possible to do so. Mis- 
representation and over-reaching tactics 
are not permitted or tolerated. And, 
furthermore, the men employed by insur- 
ance companies today are not the type who 
would be tempted to do other than treat 
their fellowmen fairly.” 

Robert F. Miller was the chairman of 
the fire and marine round table, given 
under direction of the Smoke and Cinder 
Club, with Laurence E. Falls, president, 
Insurance Institute of America, as the 
speaker. Stephen W. Carey, 3rd, vice- 
president, Appleton & Cox, Inc., also 
spoke, his topic being inland marine in- 
surance. 


Edward C. Graff Dined by 
N. J. Casualty Association 


Managers and general agents of casy 
alty-surety companies in Newark, N 
paid Edward C. Graff, General Accidens 
manager, a fine tribute Wednesday 
evening in recognition of his twenty. 





EDWARD C. 


GRAFF 


fifth anniversary with his company at a 
dinner in the Newark A, C. The party 
was arranged by the Casualty Under- 
writers Association of New Jersey of 
which Mr. Graff is past president, the 
toastmaster being Herbert N. Hutchin- 
son, American Surety-New York Casu- 
alty manager, who is this year’s presi- 
dent. Speakers included Chris A. Gough, 


deputy insurance commissioner of the 
state; Claude W. Fairchild, general 
manager, Association of C. & S. Execu- 


tives; and Daniel L. Munegall, General 
Accident’s general counsel, who pinch- 
hitted for United States Manager J. H 
Grady, unable to be present. Walter C. 
Schryver, United States F. & G. man- 
ager, an organizer of the association, 
who with Douglas Schenck, Jersey City 
agent handled dinner arrangements, had 
the honor of presenting Mr, Graff with 
the association’s gift to him—a_hand- 
some tuxedo set. Mr. Graff responded 
with great feeling. One of the most 
energetic workers in the organization he 
is now in his third year as its legisla- 
tive committee chairman. 


Illinois State Fund Bill 


\ state fund bill introduced in_ the 
Illinois legislature up a state mon- 
opoly for workmen’s compensation and 
occupational diseases which would be 
handled by the industrial commission. 

The Skarda measure would abolish all 
insurance by 


sets 


writing of compensation 
competitive insurance companies. The 
bill as it stands today includes all em- 
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ployers having three or more employes. 
It would require payments of every em- 
ployer into the fund to be administered 
by the state industrial commission, 10% 
of which payments would be held in a 
surplus reserve till such time as the fund 
reaches $300,000, and 5% thereafter unti 
it amounts to $1,000,000. 


N. Y. Auto Comp. Bill 


An accident compensation insurance bill 
was introduced in the New York 5tate 
legislature February 14 by State Senator 
John J. Dunnigan, Bronx Democrat, 
minority leader. This bill would create 
in the motor vehicle bureau a motor ve- 
hicle accident compensation board, which 
would determine the financial respoust 
bility of operators and owners The 
measure would also require owners to 
provide bond or a policy, or to pay 
the Motor Vehicle Commissioner a sum 
of $5 in addition to his registration fee, 
which would go into a state compensa- 
tion fund for payment of claims. 
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